
Introducing
your new

Refuse
Collection

System

Contact Hotline
01482 393939

How to use your general waste bin
Advice on when to start using your bin will be provid-
ed when your bin is delivered.

Your collection will continue on a weekly basis.

Your bin should be placed on to the curtilage (or as
instructed by the council) by 7.00am on collection day.
Bins should be placed with handles facing the road.
Once the bin has been emptied, you should return it to
your property as soon as is practicable.

Bins should not be permanently stored on the
pavement.

The lid must be closed.

Only the contents of the bin will be collected.

Excess waste should be kept until the following week
not placed by the side of the wheeled bin.

Your bin is meant for household rubbish. If there is
enough space, you can put in light garden rubbish such
as grass cuttings.

Please do NOT put the following in the bin:

• Hot ashes

• Builders’ rubble

• Garden soil and stones

• Large metal objects

• Corrosive materials and liquids

• Tree branches

The wheeled bin remains the property of East Riding of
Yorkshire Council and should not be taken with you if
you move.
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