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1. Foreword 
 
East Riding of Yorkshire Council welcomes and recognises our responsibility, as an authority 
serving an ever increasingly diverse population, to ensure that there is equality of 
opportunity for all citizens of the East Riding, irrespective of their race, colour, ethnic or 
national origin, cultural background, gender, gender re-assignment, disability, religion or 
belief, age, marital status, sexuality or other status. 
 
This document also sets out East Riding of Yorkshire Council’s proposals for its first single 
equality scheme.  It outlines the action the council will be taking to tackle all forms of 
discrimination and harassment, ensure equality and encourage participation in public life for 
all residents, service users and visitors to the East Riding. 
 
This document sets out our commitment to respond positively to the Race Relations 
(Amendment) Act 2000, Disability Discrimination Act 2005 and the Equality Act 2006, as 
well as to the range of actions that are required to meet the duties set out in the legislation.  
The Single Equality Scheme is the basis of broader action taken by the council to ensure that 
equality and diversity are integrated into all services. 
 
The single equality scheme will continue to provide a focus for promoting equality in all 
aspects of the council’s functions, policies and services.  This is a working document and we 
would welcome your views and comments to help us to learn and improve our services. 
 
 
 
Councillor Stephen Parnaby OBE Nigel Pearson 
leader chief executive 
East Riding of Yorkshire Council East Riding of Yorkshire Council 
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2. Executive Summary. 
 
This single equality scheme (SES): 
 

• Brings together East Riding of Yorkshire Council’s race, disability and gender equality 
schemes, setting out how the council will promote the wide-ranging equalities agenda 
and meet its duties under the Race Relations Amendment Act 2000, the Disability 
Discrimination Act 2005 and the Sex Discrimination Act as amended by the Equality Act 
2006.  

 

• Shows progression on actions for age, sexual orientation, and religion or belief.  
 

• Intends, through ongoing work, that this document will become the focus for promoting 
equality across the council.   This will mean integrating an equality perspective into all 
aspects of our functions, policies and services.  

 

• Sets out a process for long term and sustainable improvements as to how the council 
promotes equality and diversity, but does not offer a ‘quick-fix’ strategy. 

 

• Will be monitored within mainstream business planning processes and by the council’s 
equality and diversity team. The joint equality and diversity project board will provide 
strategic direction. Annual and six monthly reports will be provided to the cabinet and 
the corporate management team, respectively.  

 

• Sets out how the council will address various aspects of the three duties specified by 
legislation. This includes the way in which the council will undertake equality impact 
assessments, equalities monitoring, and engagement with members of the East Riding 
community, particularly those from groups at risk of disadvantage.  

 

• Includes action on access to information. The council will be open and transparent and 
will publish and release all information, using appropriate language for the target 
audience and ensure our information is available in accessible formats.  

 

• Recognises the importance of training staff in the implementation of the equality duties 
and commitment to increasing the representation of black and ethnic minority staff and 
people with a disability, as reflected in targets set for 2008-09. 

 
A copy of this document can be made available in a range of formats and languages on 
request and it can be found on the council’s website at 
www.eastriding.gov.uk/councilanddemocracy . The council also welcomes feedback from the 
public and organisations on our single equality scheme and equality issues in general. Please 
contact: 
 
Kiran Kochar 
senior policy officer (equalities and diversity) 
East Riding of Yorkshire Council 
County Hall 
Beverley 
HU17 9BA 
01482 391425 
Email: kirandeep.kochar@eastriding.gov.uk 
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PART ONE – BACKGROUND AND CONTEXT SETTING 
 
1.  THE LEGAL REQUIREMENTS 
 
This section sets out the legal obligations placed upon the council as a public authority. 
 
There are two general duties that are essentially the same for all 6 equality strands – 
disability, age, race, gender, sexual orientation and faith, belief and religion:  
 

• Promote equality of opportunity, and  

• Eliminate harassment and unlawful discrimination. 
 
Race Relations (Amendment) Act 2000  
 
The council has a statutory duty to promote race equality with due regard to the need to:  
 

• eliminate unlawful discrimination;  

• promote equality of opportunity, and  

• promote good relations between people of different racial groups.  
 
The elements of the duty are complementary and, therefore, full compliance depends upon 
all three aspects of the general duty being addressed.  
 
There is also a specific duty upon public bodies (which includes the council) to publish a 
race equality scheme (RES) setting out how the organisation intends to meet the general 
duty and to review this scheme every three years. Other specific duties include:  
 

• assessing and consulting on the likely impact of proposed policies relating to the 
promotion of race equality;  

• monitoring policies for any adverse impact relating to the promotion of race equality;  

• publishing the results of any assessments, consultations and monitoring processes; 

• ensuring public access to information and services provided; and  

• training staff on the race equality duty.  
 
Disability Discrimination Act 2005  
 
The council has a statutory duty to carry out its functions with due regard to the need to:  
 

• promote equality of opportunity between disabled people and other people;  

• eliminate discrimination that is unlawful under the Act; 

• eliminate harassment of disabled people that is related to their disability; 

• promote positive attitudes towards disabled people; 

• encourage participation by disabled people in public life, and 

• take steps to take account of the disabilities of disabled people, even where that involves 
treating disabled people more favourably than other people. 

 
There is also a specific duty upon public bodies (which includes the council) to publish a 
disability equality scheme (DES) setting out how the organisation intends to meet the 
general duty and to review this Scheme every three years.  
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The Equality Act 2006 (gender equality duty)  
 
The Equality Act 2006 introduced a duty upon public bodies to promote gender equality. 
Discrimination on the basis of gender has been prohibited by the Sex Discrimination Act 
1975 in relation to employment and the provision of goods, facilities and services. However, 
under the Gender Equality Duty (GED), public bodies are required to actively promote 
gender equality through their key functions, and this clearly has major relevance to the 
council. The duty requires public authorities to have due regard to the need to:  
 

• eliminate unlawful discrimination with regard to obligations under the Sex 
Discrimination Act 1975 and the Equal Pay Act 1970, and to take steps to ensure 
compliance with these Acts; and  

• promote equality of opportunity between men and women, and take active steps to 
promote gender equality when carrying out functions and activities.  

 
The specific duties include:  
 

• publishing gender equality schemes, including equal pay policies, in consultation with 
employees and stakeholders;  

• monitoring progress and publishing progress reports every three years; and  

• conducting and publishing gender impact assessments on major new legislation and 
policy.  

 
The duty is intended to shift the burden from the individual having to make a complaint 
about unequal treatment, to the public body having to demonstrate that it is taking active 
steps to promote equality. The duty is also important as it highlights issues of multiple 
discrimination: women, men and transgender people may suffer discrimination and unequal 
treatment not only on the basis of their gender, but also dependent upon their ethnicity, 
age, disability, sexuality, and religion or belief.   
 
Employment Equality (Age) Regulations 2006  
 
From 1 October 2006, the Employment Equality (Age) Regulations made it unlawful to 
discriminate against workers, employees, job seekers and trainees because of their age.  
 
The regulations cover recruitment, terms and conditions, promotions, transfers, 
terminations and training.  
 
Equality in Employment Regulations (Sexual Orientation) 2003 
 
These regulations made it unlawful to discriminate on the grounds of sexuality, directly or 
indirectly; or to harass or victimise somebody because they have made a complaint or 
intend to, or if they give or intend to give evidence to a complaint of discrimination. This 
applies to all aspects of employment (recruitment, terms and conditions, promotions, 
transfers, terminations and training) and vocational training.  
 
In relation to services, the Equality Act 2006 makes it unlawful for a public body involved in 
providing goods, facilities or services to discriminate on the grounds of sexual orientation 
through:  
 



   

 8 

• refusing to provide a person with goods, facilities or services if they would normally do 
so to the public, or to a section of the public to which the person belongs; and  

• providing goods, facilities or services of an inferior quality to those that would normally 
be provided, or in a less favourable manner or on less favourable terms than would 
normally be the case.  

 
Equality in Employment Regulations (Religion or Belief) 2003  
 
These Regulations make it unlawful to discriminate on the grounds of religion or belief, 
directly or indirectly; or to harass or victimise somebody because they have made a 
complaint or intend to, or if they give or intend to give evidence to a complaint of 
discrimination. This applies to all aspects of employment (recruitment, terms and conditions, 
promotions, transfers, terminations and training) and vocational training.  
 
In relation to services, Part 2 of the Equality Act 2006 makes it unlawful for a public body 
involved in providing goods, facilities or services to discriminate on the grounds of religion 
or belief through:  
 

• refusing to provide a person with goods, facilities or services if they would normally do 
so to the public, or to a section of the public to which the person belongs; and  

• providing goods, facilities or services of an inferior quality to those that would normally 
be provided, or in a less favourable manner or on less favourable terms than would 
normally be the case.  

 
Gender Recognition Act 2004  
 
The Gender Recognition Act 2004 provides for legal recognition of a transsexual person in 
their acquired gender and an opportunity to acquire a new birth certificate in their new 
gender (a Gender Recognition Certificate or GRC). Of importance to public bodies and 
officials is the fact that these regulations make it an offence to disclose information acquired 
in their official capacity about the gender history of a person holding a GRC. The holder of a 
GRC is not obliged to inform their employer that they hold it, but if they do so the 
employer is obliged to hold this as ‘protected information’.  
 
The Human Rights Act 1998  
 
Article 14 of the Human Rights Act 1998 refers to the prohibition of discrimination, and 
states that the enjoyment of the rights and freedoms set out in the European Convention on 
Human Rights shall be secured without discrimination on the grounds of sex, race, colour, 
language, religion, political or other opinion, national or social origin, association with a 
national minority, property, birth or other status.  
 
The Human Rights Act Convention Rights are set out in Appendix 1:  
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2. ABOUT THE EAST RIDING OF YORKSHIRE 
 
The East Riding covers 930 square miles and makes up around 17% of the whole of the 
Yorkshire region by area.  Much of this area is very rural, supported by the main towns of 
Beverley, Goole and Bridlington and a number of smaller market towns.     
 

 
 
2.1 A demographic profile of the East Riding 
 
According to the mid-year estimates 2006, there were 330,878 people living in East Riding 
of Yorkshire, of whom 162,173 (49%) were male and 168,705 (51%) were female. 2.1% of 
the population of the East Riding is from black and minority ethnic groups including Indian, 
Chinese, Pakistani, African or Caribbean. A further 1% of people are classified as ‘White 
Other’.   
 
In the past three years, from March 2004 to March 2007, the number of national insurance 
numbers allocated to all foreign nationals in the East Riding has risen to 3,410, a majority of 
whom are migrant workers from Eastern European countries.  These are the most up-to-
date figures available from the national insurance number data. However, these are only 
approximated figures, as the data cannot give an entirely accurate picture. 
 
In response to this small but growing ethnic minority population the council must ensure 
that they do not suffer from isolation and exclusion due to their relatively low numbers and 
that services are accessible to the whole community.   With 250,260 (79.67%) of the East 
Riding population categorising themselves as Christian, (Census Day 2001), it is important 
that the same principle applies in terms of religion/ belief.  
 
The 2001 census included a question: “Do you have any long-term illness, health problem, 
disability which limits your daily activity or the work you can do?” 18.11% (56,890) of people 
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in the East Riding answered ‘yes’ to this question. This compares with 18.23% in England and 
Wales as a whole.  This is not, however, necessarily an accurate profile of people with 
disabilities as the census is taken at “a snapshot in time” and some people may not identify 
with these categorisations. 
 
 
2.2 East Riding of Yorkshire Council 
 
Business, Aims and Values 
 
The council’s vision statement outlines what we want to achieve, through our work, for the 
residents of the East Riding and guides us in everything we do. Our vision is to: - 
 

Work to improve the quality of life for our community, earn the respect of the people 
we serve and build pride in belonging to East Riding of Yorkshire. 

 
Having listened to what the people of the East Riding say, considered the national and 
regional issues and decided which services we need to improve, we have agreed 7 corporate 
priorities for 2008/2011 to ensure we continue to be a responsive top performing council 
able to deliver our obligations within the local area agreement and longer term ambition for 
East Riding in the sustainable community plan. 
 
Our 7 corporate priorities are: 
 
Safer communities – a safe place to work, rest and play 
Valuing our environment – a green and sustainable future 
Local problem solving – local solutions to local problems 
Reducing inequalities – better life chances and choices for all 
Revitalising our communities – regeneration for a bright future 
Retaining the East Riding character – building on what makes our area a great place to live 
Supporting vulnerable people – protecting from harm, promoting independence 
 
We must also continue to improve our organisation to help deliver our new corporate 
priorities.  We have identified key actions to enable us to improve the way we use our 
resources to deliver excellent services.  We have a change strategy to drive these 
improvements which we call Striding Ahead; this reflects our aspirations to be excellent and 
helps us ensure we are managing the resources of the council well. 
 
Striding Ahead has 5 themes: 
 

• Engaging with residents and communities 

• Reshaping service delivery 

• Developing our organisation 

• Working together 

• Investing in the future 
.   
 
Further information of how the council will deliver on these priorities over the next 3 years 
can be found in the annual council business plan, which can be found at 
www.eastriding.gov.uk/councilanddemocracy. 
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Links to other corporate policies and strategies  
 
East Riding of Yorkshire Council is committed to fulfilling its role as an employer, service 
provider, purchaser of goods and services and community leader without discrimination on 
any grounds, such as colour, culture or ethnic origin, nationality, religion or belief, gender, 
disability, sexuality, geographical location or other status. All councillors, employees and 
agents of the council must seek to eliminate discrimination and promote equality and good 
relations between all groups.  
 
The single equality scheme is closely linked to the council’s corporate equality policy (which 
can be found www.eastriding.gov.uk/communityandliving/equalitiesanddiversity. The 
requirements set out in the single equality scheme are also embedded, as appropriate, in the 
local strategic partnership's sustainable community plan and other LSP strategies. 
 
2.3 The Equality Standard for Local Government 
 
The council has adopted the equality standard for local government, which consists of five 
levels that must be achieved to help ensure that the promotion of equality of opportunity is 
an integral part of all its roles and functions. The equality standard focuses on race, gender 
and disability; however the council has included all equalities categories in the work towards 
achieving all five levels of the Standard.  To date, the council has achieved Level 3 of the 
standard and will be working to achieve level 4 by March 2009. 
 
2.4 A workforce profile of the Council 
 
Gender profile 
 
The council is the area’s largest employer, with a workforce equivalent to 9,690 full time 
employees.   The council’s workforce gender profile is 24.3% male and 75.7% female, which 
is typical of local government workforce profiles.   Female employees account for 83.9% of 
the workforce in children, family and adult services and there is a greater concentration of 
males in environment and neighbourhood services (57%) which includes operational services 
such as highways and streetscene. 65.8% of female employees work part time, compared to 
22% of male employees.  
 
Disability profile 
 
Following an exercise to validate data in 2008, personnel records indicate that 4.34% of 
employees consider themselves to have a disability.   
 
Ethnicity profile 
 
Non-white British staff account for 1.94% (229 employees as at 31 March 2008) of those 
staff whose ethnic origin is recorded.  The top three non-white British profiles are white 
other -95 staff, Irish -33 staff and Indian, 20 - staff. 
 
Age profile 
 
49.8% of the workforce is aged 45 or older and 4.95% are 25 or under, with under 35s 
making up 21% of the workforce. 54.5% of applicants for job vacancies are from people 
under 35 and 45.5% of successful applicants are from this age group. Appointment data is 
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taken from the ‘recruit’ system and appointment data is taken from integrated pay and 
personnel system therefore the figures are not directly comparable as the system includes 
appointment of casual workers and scale point moves.  
 
Sexual orientation 
 
The council has policies in place to ensure that managers do not discriminate on the basis of 
sexual orientation, but does not collect this sensitive personal data for monitoring purposes. 
 
Religion/Belief 
 
The council has policies in place and has issued guidelines to managers on the religion/belief 
regulations to ensure that managers consider the religion/beliefs of employees and can make 
reasonable adjustments to working practices to take them into account, but does not 
collect this personal data for monitoring purposes. 
 
2.5 Training  
 
The council is committed to developing and monitoring training programmes to raise 
employee awareness and skills in the promotion of equality. We acknowledge that training 
plays a key role in promoting our single equality scheme amongst all employees and elected 
councillors. For example, we have an employee development review programme that will be 
used to ensure that staff are aware of the need to promote equality and check what, if any, 
equalities related training is required. We have also developed training as follows:  

 

• organised ‘The Challenge’ equality and diversity training which has been attended by 
over 700 delegates encompassing a range of staff, elected councillors, schools’ staff 
and LSP partners;  

• delivered equalities and diversity training through the member development 
programme; 

• provided specialised equality and diversity guidance as part of the speed dating 
service planning event; 

• delivered training for elected councillors on equality and diversity, including disability 
awareness and the Race Relations (Amendment) Act 2000, which aimed to ensure, 
for example, that they were aware of their responsibilities in connection with the 
legislation;  

• recruitment and selection training for all managers which includes a focus on 
equalities in the recruitment and selection process;  

• provided equalities and diversity e-learning package for all staff to undertake; 

• corporate induction sessions for new employees that include sections on knowledge 
and awareness of equalities; 

• specific training sessions tailored to the needs of staff; and  

• reviewed all training programmes and courses to ensure they embed equalities 
where it is relevant.  

 
We have set specific targets for delivery of race and cultural awareness training to all staff 
and elected councillors. Work is also under way to identify effective methods of monitoring 
and evaluating the success of such training.  
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We will continue to be proactive in raising staff awareness about the equalities issues. This 
will be achieved through a variety of means including articles in staff newsletters, team 
briefings and training sessions.  
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3. THE PURPOSE OF THE SINGLE EQUALITY SCHEME 
 
The purpose of our single equality scheme is to set out the way in which the council will 
meet its duties under the Race Relations (Amendment) Act 2000, the Disability 
Discrimination Act 2005 and the Equality Act 2006. The aim is to carry out actions to 
ensure that discrimination on the grounds of race, disability and gender does not occur and 
to actively promote equality. Where possible, the single equality scheme will address actions 
to eliminate discrimination on the grounds of age, religion or belief or sexual orientation.  
 
A single equality scheme will minimise duplication and provide a coherent approach to 
promoting equality for employees and residents of East Riding of Yorkshire who use the 
services provided. The aim of the scheme is to ensure that equality and diversity is central 
to the way that the council works and create: 
 

• Informed decision making and policy development; 

• Clear understanding of the needs of service users; 

• High quality services which meet varied needs; 

• Effective targeting of policy and resources;  

• Improved results and greater confidence in public services, and 

• A more effective use of talent in the workforce. 
 
Many of the actions that we have taken or intend to take to tackle discrimination and 
harassment and promote equality are relevant to all equality strands. In covering all six 
equality strands our single equality scheme will help tackle experiences of multiple 
discrimination more effectively.  
 
The single equality scheme incorporates an action plan (Appendix 2) that outlines our aims, 
responsible officers and timelines for achievement.  
 
 4. HOW THE COUNCIL INTENDS TO PROMOTE EQUALITY AND 
 DIVERSITY. 
 
4.1 How we have developed the Single Equality Scheme 
 
This is the first version of the council’s single equality scheme and it has been produced 
through an amalgamation of the council’s race, gender and disability equality schemes.  
 
Outstanding corporate actions from the disability strategy and equality scheme, race equality 
scheme and gender equality scheme have been incorporated into the single equality scheme 
action plan (Appendix 2). 
 
Additionally, outstanding service specific actions from the disability strategy and equality 
scheme, race equality scheme and the gender equality scheme have been allocated to 
services for the inclusion in the equalities section of their service and performance plan. 
 
4.2 Consultation 
 
The scheme and the action plan has been informed by broad consultation with partners, 
service users and employees. Extensive consultation was undertaken as part of the race, 
gender and disability equality schemes, the first version of the single equality scheme will be 
shared with the following groups as part of the new scheme’s consultation process:   
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• joint equality and diversity Board 

• portfolio holder for policy, performance and local strategic partnership 

• corporate management team 

• senior management team 

• equalities project team 

• council employees 

• Primary Care Trust 

• community and local interest groups 

• Humberside Police 

• Humberside Fire and Rescue  

• voluntary sector network 

• parish and town councils 

• equality and diversity consultation groups including the disability equality review 
group, the ethnic minority panel and sub groups of the youth assembly.  

 
5. PROMOTION AND PUBLICITY OF THE 6 EQUALITY STRANDS 
 
5.1 Disability Equality 
 
The council recognises that across the country, many disabled people face inequality and 
injustice. Embracing disability enables public bodies such as the council to improve the 
equality of opportunity for, and the treatment of, disabled people.  This can be achieved by 
overcoming barriers to equal access and inclusion, which can create and perpetuate 
discrimination.  The council also believes that working to achieve disability equality will not 
only help disabled people but also the wider population and create a more accessible and 
inclusive environment that is of benefit to everyone.  
 
The Disability Discrimination Act 2005 places a general duty on public authorities to take a 
lead in promoting equality of opportunity and good relations, and in preventing unlawful 
discrimination. In practice, this means that public authorities must take account of disability 
equality in every aspect of their work, including policy development, service delivery, 
employment practices and other functions.  
 
The council recognises the social model of disability, which focuses on the ability of disabled 
people not their disability. There are many different needs to be considered regarding the 
way council functions are undertaken in order to meet this model. 
 
To achieve equality, the council has assessed service delivery and working practices and has 
developed links with internal, external, statutory and voluntary organisations to help remove 
any barriers that may prevent access to services, information, employment opportunities 
and public buildings.  Examples of progress made to date are as follows: 
 

• the council has assessed how the delivery of services could affect disabled groups, 
identified any potential for adverse differential impact and considered any necessary 
remedial action; 

• identified equality objectives and targets for inclusion in services’ equalities action 
plans (which form part of their annual service plans); 

• developed, and is implementing, improved service user and staff monitoring systems; 

• documents are available in Braille, large print and audio tape on request; 
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• courses are provided to enable learners with disabilities to progress to education, 
employment and training and also to live effectively within their communities; 

• the council provides and locates disabled parking bays in off street car parks in 
favourable locations; 

• the council works with the rail industry and user groups to improve access to the 
rail network, including measures to improve access to platforms for disabled people; 

• environment and neighbourhood services and other frontline services held a 
disability consultation event in November 2007 which addressed issues raised 
regarding parking, housing, the built environment and access to libraries, leisure and 
the arts. Feedback from the consultation has been included in this year’s service 
plans;  

• community transport schemes across the area operate with fully accessible vehicles 
capable of carrying passengers in wheelchairs to health, shopping or other 
facilities/services in safety and comfort; 

• the home improvements services team provides comprehensive advice on 
applications for the disabled facilities grants; 

• a system of home visits is available for applicants to the blue badge scheme if they 
are unable to visit the care management office, and 

• occupational therapy activities – helping people to remain in their own homes. 
 
5.2 Gender Equality 
 
The council recognises that both men and women, girls and boys, may experience gender 
inequality and our single equality scheme recognises the additional disadvantage faced by 
transgendered people.  
 
Gender equality is experienced across the full range of public services: in employment; 
access to public services; access and take up of health care services; protection from crime 
and violent assault and use of transport. 
 
Examples of progress made towards gender equality by the council include:  
 

• impact assessments of how the delivery of services affect gender groups have 
identified any potential for adverse differential impact and the need for any necessary 
remedial action; 

• consultation with employees, service users and partner agencies has helped prioritise 
the council’s activities regarding gender issues. For example, almost 20% of 
respondents from the gender equality survey undertaken in February 2007 said that 
they would like to participate more in local decision making. As a result one of the 
intended outcomes of the gender equality scheme action plan is to increase the 
participation of women in political and democratic services in East Riding; 

• an equal pay review has been conducted and all the required actions that resulted 
from it have been satisfactorily completed; 

• equality objectives and targets for inclusion in services’ equalities action plans (which 
form part of their annual service plans) have been identified; 

• equalities monitoring processes have been introduced and are being continually 
developed and improved; 

• the council’s procurement strategy and code of practice for procurement have been 
amended to meet the requirements of the most recent equalities legislation; 
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• the council has already taken action to promote non-traditional employment, i.e. 
advertising for female trade apprentices and promoting careers in caring professions 
to men. 

 
5.3 Race Equality 
 
The council is committed to promoting equality and ending discrimination for people 
regardless of their race, colour, ethnic or national origin, or cultural background. The race 
equality scheme sets out how the council intends to do this. 
 
Examples of progress made towards race equality by the council include: 
 

• prioritisation of our services with regard to their potential impact on the promotion 
of equality;  

• assessment of how policies and functions could affect minority groups, identified any 
potential for adverse differential impact and considered any necessary remedial 
action;  

• identification of equality objectives and targets for inclusion in services’ equalities 
action plans (which form part of their annual service plans);  

• amendment of the procurement strategy and code of practice for procurement to 
meet the requirements of the Race Relations (Amendment) Act 2000;  

• development of training programmes to raise employee awareness and skills in 
promoting race equality;  

• publicising the council’s commitment to equality for all, both internally and 
externally;  

• development of improved monitoring systems;  

• publicising outcomes of the equalities impact assessments process;  

• undertaking consultation with ethnic minority residents and established an ethnic 
minority panel for consultation purposes;  

• the provision of a comprehensive translation service; 

• developed a ‘welcome pack’ for migrant workers which has been translated into 
eight different languages and can be accessed via the council website.  The pack has 
information available regarding working in the UK, the law and rights and 
responsibilities.  Local information is also available on how to contact services such 
as healthcare, leisure facilities and education; 

• food services co-ordinated additional training and auditing support for a number of 
restaurant owners and their staff, who were from an ethnic minority background; 

• held a migrant worker event called ‘Connecting Cultures’ at Goole in April 2008. 
This was an information sharing and social event to bring together migrant workers, 
local residents and local agencies to help with any problems experienced living, 
working or accessing services in the area.   Feedback from migrant workers was 
positive with many joining the library and expressing interest in council job vacancies; 

• migrant health needs assessment work being undertaken in Goole; and 

• sub-regional work in supporting migrant workers through the Humber improvement 
partnership (HIP) partnership between the local authorities in the Humber sub-
region and the Humberside Fire and Rescue Service.  Work undertaken by the 
partnership includes the production of Mythbusting leaflets and the translation of 
East Riding welcome pack into appropriate languages. 
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5.4 Age, Faith & Belief and Sexual Orientation 
 
“strong and prosperous communities” the recent local government white paper has 
recognised the importance of community cohesion and valuing all residents to improving 
quality of life.  This is coupled with the discrimination law review which is considering the 
introduction of a single public sector equality duty, thus creating a more streamlined 
equalities structure.  Also, the equalities review has reported and identified the core 
priorities for local authorities and their partners in terms of promoting equalities. This will 
enshrine all aspects of equalities into the work of public authorities. 
 
The council is already committed to improving its services and the quality of life for all East 
Riding residents regardless of their race, gender or disability but also their age, faith and 
sexual orientation.  As a result, the Council is looking to develop strategies and action plans 
in these areas over the short to medium term.  This will supplement the general 
commitment in this scheme to introduce actions which wherever possible cut across all six 
diversity strands.   
 
Further information on age, faith and sexual orientation is given below. 
 
Age 
 
The Employment Equality (Age) Regulations 2006 came into force on 1 October 2006. They 
apply to employment and vocational training, and prohibit unjustified direct and indirect age 
discrimination, as well as harassment and victimisation on grounds of age.  The regulations 
(which do not affect the age at which people can claim their state pension):  
 

• ban age discrimination in terms of recruitment, promotion and training;  

• ban unjustified retirement ages of below 65, and  

• remove the current age limit for unfair dismissal and redundancy rights.  
 
It also introduced:  
 

• a right for employees to request working beyond retirement age and a duty on 
employers to consider that request, and   

• a new requirement for employers to give at least six months’ notice to employees 
about their intended retirement date so that individuals can plan better for 
retirement, and be confident that retirement is not being used as cover for unfair 
dismissal.  

 
The council is implementing these regulations and employment practices to ensure no 
current or potential employee experiences discrimination as a result of their age.  
Additionally, the council is also committed to ensuring that no member of the community 
experiences any such discrimination in all aspects of their lives and has equal access to the 
services provided by the council. 
 
Faith and Belief 
 
As a result of the Employment Equality (Religion or Belief) Regulations 2003, it is unlawful to 
discriminate against an employee on grounds of their religion or belief.  These regulations 
prevent both the indirect and direct discrimination as well as harassment and victimisation 
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of an individual and have been implemented across the council.  This is addressed in the 
equality in employment policy. 
 
In the wider community, the council and its partners have tended to consider race and faith 
together and indeed representatives of different faiths have been involved in the 
development of this scheme to date.  Work will continue with the community to further 
develop understanding of the issues and consideration given to how best to address any 
faith based discrimination identified.  Also we will work to further develop our 
understanding of the issues surrounding belief.  Appropriate actions for faith and belief will 
be developed through the implementation of this scheme. 
 
Sexual Orientation 
 
Gay men, lesbians and bisexuals are protected at work by the Employment Equality (Sexual 
Orientation) Regulations of 2003 which, in a similar way as faith regulations, prevent 
discrimination and harassment at work as a result of sexual orientation.  The council has 
implemented these regulations and works to ensure no discrimination takes place amongst 
its workforce. 
 
In the wider community the government estimates that approximately 5% of the population 
are gay men, lesbians or bisexuals although figures are not clear as no national census has 
requested data on sexual orientation.  This would potentially equate to over 16,544 East 
Riding residents. 
 
There is no overt gay scene in the East Riding, and in Hull it is relatively small compared 
with other urban areas such as Manchester, Liverpool or Leeds.  This may in turn lead to a 
lack of openness amongst gay male, lesbian and bisexual residents locally. 
 
The council is committed to ensuring all citizens have equal access to its services and events 
and feel accepted and valued as citizens. As such renewed efforts will be made to consult 
and involve gay, lesbian and bisexual residents of East Riding in the development of services. 
 
5.5 Human Rights 
 
The concept of human rights, as with civil rights and civic freedom, is older than either the 
European Convention on Human Rights or the Human Rights Act, and not limited to their 
definition.  However, the Human Rights Act provides the single most important 
contemporary definition of human rights and the one most likely to be invoked in law.  
 
In looking at all areas of equality and diversity, the council needs to be mindful of human 
rights issues which are basic rights and freedoms that belong to every person in the world. 
 
All policies, strategies and functions that are developed or reviewed will be considered 
alongside the 6 strands of equality and diversity in the light of human rights guidance, to see 
whether particular practice could breach human rights or whether changes could strengthen 
and foster human rights. 
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PART TWO – PUTTING THE SCHEME INTO PRACTICE 
 
6. SERVICES, FUNCTIONS AND POLICIES  
 
6.1 Identifying relevant policies and services 
 
We recognise that all of our services, functions and policies (including proposed policies) 
can have an impact on equalities, either directly, or indirectly, or can affect groups 
differently.  Some functions have potentially greater impact than others.   
 
6.2 Equality Impact Assessments 
 
Public bodies are required by law to complete equality impact assessments (EIAs) relating to 
race, disability and gender, and as the council is adopting a single equality scheme approach, 
its EIA will also impact assess its functions in relation to age, religion and belief or sexual 
orientation. 
 
EIAs provide a tool for managers to identify existing or potential unintended institutional 
discrimination and differential impact of functions on certain groups of individuals.  The EIA 
process focuses on assessing, consulting upon, recording and acting upon the likely equality 
impact of a function, policy or strategy of the council. 
 
With the support of external advisors and working with the local East Riding Primary Care 
Trust, the council has developed an EIA tool for use by policy makers and service managers.  
This tool is designed to lead policy makers through the EIA process. This tool is available on 
request and can be downloaded from the council’s website. 
 
Although some services, functions and policies have been assessed, it is planned that all of 
the council’s services, functions and policies will be assessed during 2008/09.  The results 
will be published at www.eastriding.gov.uk. 
 
6.3 Schedule of prioritised services, functions and policies relevant to the 
 general duties and timetable for assessment in 2008/09 
 
In 2005, the council’s policy team carried out equality impact assessments that looked at 
how each service promotes, monitors and consults in their area to ensure that equality is 
promoted.   
 
Using the information obtained from this process, all the council’s services and functions 
have been prioritised, together with relevant policies and strategies, with regard to their 
potential impact on promotion of equalities.   

  
Phase 1: Priority Areas:   
 
Children, Family and Adult Services  

SERVICE AREA OFFICER RESPONSIBLE 
Children’s Trust  
 
Relevant policies and strategies include: 

• Every Child Matters – Local Preventative Strategy 

• Children’s Services Strategic Improvement Plan 

Richard Vickers, Children’s 
Trust Manager  
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• Children & Young People’s Plan 
 

Relevant functions include: 

• Care Management 

• Family Support 

• Leaving Care 
 
Children with Disability 
Children’s Rights and Participation 

 
 
Mike A Brown, Children’s Trust 
Manager 
 
 
 
Richard Vickers, Children’s 
Trust Manager 

Family Placement and Residential Care for Children 
 
Relevant functions include: 

• In-house Residential Care 

• Recruiting and Training Foster Carers 
 

Child Care Resources Manager 
David Glenville, Fostering Team 
Leader 
 

Sure Start and Extended Services  
 
Relevant functions include: 

• Childcare Development 

• Children’s Centres 

• Extended Services 

• Families Information Service 

• Foundation Stage 
 

 

Bridget Bennett,  
Sure Start and Extended 
Services Manager 
Janet Barrick 
CDC Manager 
Annette Wray  
Children Centres Delivery 
Manager 
Lee Wilkinson 
Extended Services Manager 
Lesley Gilson 
FISH Manager 
 

Inclusion and SEN 
 
Relevant functions include: 

• SEN Support 

• Portage 

• English as an Additional Language 

• Home Tuition 
 
Relevant policies and strategies include: 

• Access to Education for Children & Young People 
with Medical Needs Policy 

• Children & Young People with Special Educational 
Needs Policy 

• LEA Accessibility Strategy 

Roy Thompson, Inclusion and 
SEN Manager 

Inclusion and Access 
 
Relevant functions include: 

• Education Welfare Service 

• Minority Ethnic and Traveller Attainment Service 

• Pupil Services 
 
Relevant policies and strategies include: 

Paul Butler,  
Inclusion and Access Manager 
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• Admissions Policy for County Schools 

• Nursery Admission Policy 

• Home to School Transport Policy 
 

Educational Psychology and Behaviour Support  
 
Relevant functions include: 

• Assisting Pupils with Special Educational Needs 

• Inclusion of Vulnerable Children and those with 
Social Emotional Behavioural Difficulties 

• Training Advice  

• Supporting Alternative placements at KS 3 & 4 

• Co-ordinating Level of response and support for 
pupils with emotional and behavioural difficulties. 

• Managing the permanent exclusion and re-
integration process. 

 
Relevant policies and strategies include: 

• Behaviour Support Arrangements Plan 
 
 
 
 

Elaine Redmayne, Principal 
Educational Psychologist 

Adult Care Management  
 
Relevant functions include: 

• Assessment and Care Planning 

• Welfare Rights Service 

• Commissioning, Reviewing and Monitoring 
Assessments 

• Assessments under the Mental Health Act 

• Assessment, Support and Protection of 
Vulnerable Adults 

 
Relevant policies and strategies include: 

• Supporting People 5-Year Strategy 2005-2010 
 

Rita Hunt,  
Strategic Development Manager  

Older People – in-house services 
 
Relevant functions include: 

• Home Care, Sheltered Housing and Warden 
Services 

• Residential Homes 

• Day Centres 
 

Yvonne Rhodes,  
Strategic Development Manager 
 

People with Learning Disabilities - in-house services 
 
Relevant functions include: 

• Day Care  

• Respite and Short Break Care 

Yvonne Rhodes, 
Strategic Development Manager 
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• Supported Independent Living 
 
Schools Music Service 
 
To be identified. 

Bob Mitchell, 
Head of Schools Music Service 
 

Youth Service 
 
Relevant policies and strategies include 

• Anti-Bullying Policy 
 

Jackie Brewis,  
Youth Service Manager 

Adult Adult Education Service 
 
Relevant policies and strategies include: 

• Adult Education Services Policy 

• Adult Education Services Strategy for Managing 
Diversity 

 

Margaret Walker  
Learning and Skills Manager 

Mental Health 
 
Mental  Health of Older People in Kingston Upon Hull 
and the East Riding of Yorkshire Strategic Plan 

Derek Newton,  
Integrated Social and Health 
Care Manager 
 

 
 
Environment and Neighbourhood Services 

SERVICE AREA 
 

 
OFFICER RESPONSIBLE 

Safe Communities 
 
Relevant functions include: 

• Crime and Drug Reduction 

• Domestic Violence 

• Anti-Social Behaviour 

• Youth Offending 

• Substance Misuse 

• Licensing 
 
Relevant policies and strategies include: 

• Anti-Social Behaviour Policy 

• Drugs Policy 

• Domestic Violence & Abuse Policy 

• Safe Communities Strategy 

• Licensing Enforcement Policy 

John Sanderson, 
Safe Communities Manager 
 

Housing Services 
 
Relevant functions include: 

• Housing Management 

• Traveller Sites 

• Home Safety 

• Housing Assistance (Grants) 

• Stay Put Agency 

Dick Ikin,  
Housing Services Manager 
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Relevant policies and strategies include: 

• Council Housing – Equal Opportunities in 
Housing Race Relations 

• Housing Allocations Policy 

• Homeless Strategy for the East Riding of 
Yorkshire 

• Housing Assistance Policy 

• Disabled Adaptations Policy 
 

Private Sector Housing and Environmental Control 
 
Relevant functions include: 

• Private Sector Housing  

• Environmental Control  

• Animal Health 
 
Relevant functions include: 

• Private Sector Housing Enforcement Policy  
 

Paul Abbott  
Public Protection Group Manager 

Leisure Services 
 
Relevant functions include: 

• Leisure and Sports Centres 

• Countryside Access 
 
Relevant policies and strategies include: 

•  Leisure Facility Exclusion Policy 

• Sports & Leisure Pricing Policy 
 

Kevin Hadfield,  
Leisure Unit Manager 

Tourism 
 
Relevant functions include: 

• Coastal Leisure Centres 

• Foreshores 

• South Cliff Caravan Park 

• Bridlington Spa and Hornsea Floral Hall 

• Sewerby Halls and Gardens 

• Tourist Information Centres 
 

Ian Rayner,  
Tourism Unit Manager 

Catering Services 
 
Relevant policies and strategies include: 

• Leisure & Tourism Bars & Catering Policy 
 

Alan Woods,  
Catering Unit Manager 

Libraries and Information Services  
 
 
Relevant functions include: 

• Static libraries 

Libby Herbert  
Development and Central 
Services Manager 
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• Mobile libraries 

• Community Services mobile library 

• People’s Network 

• Travelling Library 

• Multi – Purpose Facility 

• E-Reference Resources 
 
Relevant policies and strategies include: 
 

• Children’s Policy 

• Public Internet Acceptable Use Policy 

• Fees and Charges Policy 
Museums and Galleries 
 
 Relevant policies and strategies include: 

• Museum Service Acquisition & Disposal Policy 

• Museums Education Policy 

Nial Adams, 
Museums Manager 

Arts Development 
 
To be developed. 

TBC 
Arts Development Manager 
 

Sports and Play Development Service 
 
Relevant policies and strategies include: 

• Strategy for the Development of Swimming 

• Public Health Strategy 

• Leisure, Sport and Physical Activity Policy 

• Sport and Active Recreation Strategy 

• Play and Free Time Strategy 

• Inclusion Policy 

• Exercise Referral Strategy 

Louise Adams,  
Sports and Play Development 
Manager 

 
Corporate Resources 

SERVICE AREA OFFICER RESPONSIBLE 

Human Resources  
 
Relevant policies and strategies include: 

•  Equality in Employment Policy 

•  Grievance Policy 

•  Personal Harassment Policy 

• Attendance Policy 

• Disciplinary Policy 

• Workforce Drug & Alcohol Testing Policy 

• Human Resources Strategy 

David Smith,  
Head of Human Resources 

 
Partnership and Commercial Services  
 
Relevant functions include: 

Martin Ruane,  
Service Development Manager  
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• Revenues – retained 

• Payroll 

• Contract Management 
 
Relevant policies and strategies include: 

• Benefits Services Policy 

• Benefits Prosecution Policy 

• Exceptional Hardship Policy 

• Security & Anti Fraud Prevention Policy 
Transportation Services 
 
Relevant functions include: 

• Fleet Management 

• Passenger Services 

• Vehicle Services 
 

Nigel Rowe,  
Transportation Services Manager 
 

Registration and Celebratory Services 
 
Relevant functions include: 

• Civil Ceremonies 

• Citizenship Ceremonies 

Patricia Mann, 
 Superintendent Registrar 
 

 
Corporate Policy and Strategy 
SERVICE AREA OFFICER RESPONSIBLE 

Communications  
 
Relevant functions include: 

• Press 

• Marketing – Corporate and Tourism 

• Design 

• Community Engagement 

• Advertising 
 
 Relevant policies and strategies include: 

• Communications Strategy 

• Consultation and Engagement Policy 

• Style Guide 

Andrew Milner,  
Head of Community Engagement 

 
Planning and Economic Regeneration 

SERVICE AREA OFFICER RESPONSIBLE 

Rural Development 
Relevant functions include: 

• Rural Policy 

• Rural Partnerships 

• Rural Programmes and Projects 
 
Relevant policies and strategies include: 

• CITY Region Rural Strategy 

Helen Wright,  
Rural Policy and Partnership 
Manager 
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• LEADER Development Plan 

 
Phase 2 
 
The following services, functions and policies will be reviewed as part of Phase 2:  
 
Children, Family and Adult Services 

 
SERVICE AREA 

 
OFFICER RESPONSIBLE 

School Improvement Service  
 

Relevant policies and strategies include: 

• 14-19 Education in East Riding Maintained 
Schools Policy and Plan 

• School Review & Improvement Policy 

• Specialist School Strategy 
 

Mike Furbank  
Head of School Improvement 

Business Monitoring and Development  
 
Relevant functions include: 

• Development, Implementation, Monitoring and 
Quality Assurance of commissioned services 
and business partnerships for Children, Family 
& Adult services  

Michelle Evans,  
Business Monitoring and 
Development Manager 
 

 
Environment and Neighbourhood Services 

 
SERVICE AREA 

 
OFFICER RESPONSIBLE 

Environmental Operations 
 

Relevant functions include: 

• Waste Collection and Recycling 

• Street Cleaning 

• Public Conveniences 

• Hard and Soft Landscaping 

• Markets 

• Parks, Open Spaces, Cemeteries, Churchyards 
and Allotments 

• CCTV Service in Bridlington 
 

 Relevant policies and strategies include: 

• Fly Tipping Policy 

• Market Stall Charges Policy 

• Markets – Restriction of Goods Policy 

• Public Conveniences Policy 

• Wheeled Bins for Household Refuse 
Collection 

 

TBC, 
Environmental Operations 
Manager 
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Maintenance Operations 
 
Relevant functions include: 

• Street Lighting  

• Traffic Management 

• Car Parking 

• Licensing and Charging 

• Winter Maintenance 

• Streetscene Operations 
 
 Relevant policies and strategies include: 

• Highway Services Policy 

• Highways Charges Policy Statement 

• Traffic Calming Policy 

• Winter Maintenance 
 

Mike White,  
Maintenance Operations Manager 

Archives and Records 
 
Relevant policies: 

• Archives and Records Service Collecting Policy 

Ian Mason,  
East Riding Archivist 
 

Public Protection and Commercial Services  
 
Relevant functions include: 

• Trading Standards 

• Health, Safety & Licensing 

• Food Services 
 
 Relevant policies and strategies include: 

• Licensing Enforcement Policy 

• Local Air Pollution Control 

Paul Abbott  
Acting Public Protection Group 
Manager 

 
Corporate Resources 

 
SERVICE AREA 

 
OFFICER RESPONSIBLE 

Support Services  
 
Relevant functions include: 

• Support Services 

• Special Projects 
  

Dave Morley  
Support Services Manager  

Legal Services  
 
 Relevant functions include: 

• Legal Services 

• Local Land Charges 

Mathew Buckley,  
Head of Legal and Democratic 
Services 
 

Democratic Services 
 
Relevant functions include: 

• Committee Management 

Helena Coates,  
Acting Democratic Services 
Manager 
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• Civic Office 

• Electoral Services 

• School Governance  
 

Occupational Health – arvato 
  
Relevant policies and strategies include: 

• Occupational Health Policy 
 

Dave Smith,  
Head of Human Resources 

Management and Member Development 
  
Relevant functions include: 

• Management Development Training 

• Member Training 

• Manage the LDC  

• Manage and deliver in partnership the 
corporate academic programme in respect of 
MBA, CMS, ICS, ILM, & University Foundation 
Programme 

 

Chris Brown,  
Training and Development 
Manager 
 

Staff Training – arvato 
 
 Relevant policies and strategies include: 

• Training Policy 
 

Dave Smith,  
Head of Human Resources 

Safety Services 
 
 Relevant policies and strategies include: 

• Corporate Health &  Safety Policy 
 

 

Garry Smith  
Safety Services Manager 

Emergency Planning 
 
Relevant policies and strategies include: 

• Peace Time Emergency Plan 
 

John Whiteman,  
Emergency Planning Manager 

Construction 
 Relevant functions include: 

• Delivering the Council’s capital and revenue 
programmes of construction works 

• Building Design 

• Building Surveying and Engineering Services 

• Construction Management 

• Civil Engineering 

• Building Maintenance 

Rex Bainton, Building Design 
Manager,  
Doug Kermode, Building Facilities 
Manager  
Dave Waudby,  
Construction Services Manager 
Mike Featherby, 
Civil Engineering Services 
Manager 
 

Accommodation Services 
 
 Relevant functions include: 

• Cleaning 

Chris Webb, 
Accommodation Manager 
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• Caretaking 
 
Procurement and Supplies 
  
Relevant policies and strategies include: 

• Procurement Policy 
 

Chris Allison,  
Procurement Manager 

Finance Services  
 
Relevant policies and strategies include: 

• Medium Term Financial Strategy 
 

Steve Button,  
Head of Finance Services 

 
Corporate Policy and Strategy 

SERVICE AREA OFFICER RESPONSIBLE 

Performance and Strategic Partnerships 
 
Relevant functions include: 

• Performance 

• Health, Diversity and Information 

• Policy Development 

• Local Strategic Partnership 

• Risk Management 
 
Relevant policies and strategies include: 

• LSP Community Cohesion Strategy 

• LSP Sustainable Community Plan 

• Council Business Plan 

• Corporate Equality Plan 

• Public Health Strategy 

Ann Woodward,  
Head of Performance and 
Strategic Partnerships 

Resource Strategy  
 
Relevant functions include: 

• Financial Planning  

• Corporate ICT 

• Customer Service Development 

• Organisational Development 

• Commissioning & Business Development 
 
Relevant policies and strategies include: 

• Corporate ICT Strategy 

• Workforce Development Strategy 

• Telephone & Voicemail Policy 

• ICT Technical Strategy 

• Customer Contact Strategy 

• Apprenticeship Strategy 

• Children’s Workforce Strategy 

• Work Placement Strategy  

• IT Security Policy 

Brigette Giles, 
Head of Resource Strategy 
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• Internet Policy 

• Personal Computers Policy 

• VFM Strategy 

• Management Development Strategy 

• Member Development Strategy 

• Procurement Strategy 
 

 
Asset Strategy and Forward Planning  
 
 Relevant functions include: 

• Strategic Capital Planning, Asset Strategy, 
Development, Investment & Review 

• Land, Property & Infrastructure 

• Forward Planning 

• Transportation Policy & Strategy 

• Highways Asset Management 

• Housing Strategy & Development 
 
Relevant policies and strategies include: 

• Asset Management Strategy 

• Joint Structure Plan for Kingston upon Hull & 
East Riding of Yorkshire 

• Local Transport Plan 

• Affordable Housing Policy 

• Housing Strategy  

• Road Safety Strategy 
 

Kristan Livingston 
Head of Asset Strategy 

 

 
Planning and Economic Regeneration 

 
SERVICE AREA 

 
OFFICER RESPONSIBLE 

Building Control 
 
Relevant policies and strategies include: 
 

• Building Regulations Control Policy 

• Building Regulations Enforcement Policy 

Philip Parker,  
Head of Planning and 
Development Management 
 

Planning and Development Management 
  
Relevant functions include: 

• Advice 

• Development Control 

• Enforcement 

• Archaeology 

• Heritage 
 
Relevant policies and strategies include: 

• Planning Enforcement Policy 

Philip Parker,  
Head of Planning and 
Development Management 
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Economic Development  
 
Relevant functions include: 

• Regeneration and Funding 

• Business Investments 

• Labour Market Development 

• Valuation and Estates 
 
Relevant policies and strategies include: 

• East Riding Economic Development Strategy 
 

Paul Bell, Head of Economic 
Development 

Community and Sustainable Development  
  
 Relevant functions include: 

• Sustainable Development 

• Leisure, Tourism & Culture Policy 

• Coastal Management 
 
Relevant policies and strategies include: 

• Environment Policy 

• Leisure, Sports & Physical Activities Policy 

• Cultural Strategy 

• Exercise on Prescription Strategy 

• Hull & East Riding of Yorkshire Joint 
Sustainable Waste Management Strategy 

• Tourism Strategy 
 

Paul Bellotti 
Head of Community & Sustainable 
Development  

 
7. PUBLICATION OF MONITORING, ASSESSMENTS AND 
 CONSULTATION 
 
7.1 Implementing and monitoring the scheme 
 
The single equality scheme will only be effective if all commitments and actions identified are 
implemented. It is therefore important that there are effective mechanisms for 
implementing, monitoring and reviewing the document and action plan.  
 
The performance and strategic partnerships service within the corporate policy and strategy 
directorate leads on the implementation of the equalities agenda.  An equalities project 
team, made up of around 15 senior officers from a range of services across the council, 
works to oversee the delivery of the action plan. The equalities project team will take the 
lead in driving forward the implementation of the scheme and will regularly monitor 
progress made on its delivery.  The project team is overseen by East Riding of Yorkshire 
Council and East Riding of Yorkshire Primary Care Trust Equality and Diversity Project 
Board that provides strategic direction for and oversight of the equalities agenda.  The chair 
is rotated on a six-monthly basis.    
 
Half yearly equalities update reports will be submitted to the council’s corporate 
management team and an annual report will be submitted to the cabinet.  Appropriate 
mechanisms will be devised to ensure that these reports are shared with relevant groups 



   

 33 

and individuals. Outcomes of the annual report will be published on the council’s website 
and the East Riding News.  The scheme will be reviewed annually and revised as 
appropriate, involving consultation with relevant groups and individuals. 
 
 
7.2 The Gathering and Use of Information 
 
Monitoring information is crucial to the identification of inequalities or deficiencies in service 
delivery. Adequate monitoring data is, therefore, very important for establishing if the 
actions set out within the scheme are being achieved.  
 
We have developed comprehensive monitoring systems for services together with 
corporate guidance on equalities monitoring. The requirement to undertake equalities 
monitoring is detailed in services’ equalities action plans and we will determine the most 
suitable methods for monitoring the impact of each policy and service using a range of 
methods to collect the data, such as questionnaires, surveys and consultation panels. The 
equalities project team will oversee the implementation of appropriate monitoring 
procedures necessary to promote disability awareness. 
 
The collection, analysis and subsequent use of data relating to equalities groups will 
contribute to the development of an anti-discriminatory approach to service delivery and 
employment.  It will also help to monitor compliance with our legal and statutory duties and 
build a comprehensive picture of performance against those duties. 
 
Through the collection of equalities data we will, for example, be able to:  
 

• identify the numbers of disabled people using the service and what outcomes they 
receive; 

• identify under and over use of a service by disabled people;  

• reveal any discrimination; 

• demonstrate that services are not discriminatory;  

• measure the effectiveness of service changes, and 

• identify the need for new or changed services. 
 
The methods the council uses to monitor equalities will enable managers to check that 
services are being delivered in a fair and equal way to all customers and enable the Council 
to establish the nature and extent of any inequality.  Equalities monitoring will, therefore, be 
an essential tool in achieving equality as, without it, it would be difficult to establish the 
nature or extent of inequality, identify the areas where action is most needed to counter 
inequality, and assess whether or not measures aimed at reducing inequality are succeeding. 
 
7.3 Publication 
 
The council has developed various mechanisms to publish the scheme. The council has:  
 

• published our Single equality scheme and corporate equality policy on its website.  
These can be found respectively at: www.eastriding.gov.uk/councilanddemocracy; 

• published a summary of the outcomes of all council services’ equalities impact 
assessments and equalities action plans on the intranet and website 
www.eastriding.gov.uk/councilanddemocracy;  and 
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• made arrangements to ensure that all documentation made available to the public 
can be provided, on request, in a range of different formats, e.g. large print, Braille 
and audio tape. 

 
We are planning to: 
 

• widely publicise this Scheme and circulate it via the use of internal publications for 
employees, sending electronic and/or hard copies to key partner and voluntary 
organisations and placement on the council’s intranet and internet, etc;  

• publish appropriate awareness related articles in our free monthly newspaper ‘East 
Riding News’, distributed to every household in the East Riding and other media as 
appropriate; 

• submit periodic reports to our corporate management team and annual reports to 
the cabinet; 

• publish, on the council’s website, workforce profiles; and 

• periodically review the accessibility and circulation of council publications. 
 
 
8. ENSURING THE PUBLIC HAS ACCESS TO INFORMATION AND 
 SERVICES 
 
The council is committed to ensuring that the information and services provided are 
accessible and appropriate to the needs of all our residents and that any identified barriers 
are removed. 
 
Information can be provided in different languages and formats to inform the public about 
our services and policies.  We have a contract with Language is Everything Ltd, a locally 
based company, for the provision of interpreting and translation services for people who 
have English as a second language.  We can also provide information in Braille, in large print 
and on audio tape. To make staff and users aware of this service, all our documents and 
correspondence include a statement that we are able to provide information in alternative 
formats and give assistance with translation. 
 
As part of our commitment to effective communication with the public, we will continue to: 
 

• seek feedback from residents and service users on our communications with 
residents;  

• review the functions and policies identified for accessibility; 

• provide the ‘Talk Back’ translation service; 

• work closely with community organisations as/where appropriate to identify and 
remove barriers to information, and 

• take any appropriate action to ensure that, where barriers are identified, these are 
removed. 

 
8.1 Access to services 
 
The local strategic partnership has produced a sustainable community plan which sets out 
priorities which the public identified to improve their quality of life.  The council’s own 
service planning is based on the needs and aspirations of the community.  Some of our 
services are delivered in association with partners through the East Riding local area 
agreement and other strategic partnerships.  For example, arvato entered into an eight-year 
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public-private partnership with East Riding of Yorkshire Council in October 2005. Under 
the partnership arvato is responsible for managing a range of key customer facing services, 
including revenues, benefits, customer services and information technology.  As a key 
partner, arvato is committed to working closely with the council to ensure that all services 
that the Council are responsible for delivering meet the standards outlined in the equality 
accreditation. 
 
The council is committed to: 
 

• informing all sections of the community of the services available, together with the 
name of a contact officer, through the A-Z of council services sent to all households 
and accessible on the council’s website; 

• developing events to publicise our services and, where appropriate, promote 
equality; and 

• monitoring which services are being used by which groups and find out if this is in 
line with population data. 

 
9. RESPONDING TO COMPLAINTS ABOUT HARASSMENT AND 
 DISCRIMINATION 
 
The council will at all times recognise and respond to its legal obligations with regard to 
equalities and the Human Rights Act 1998 in dealing with racist/discriminatory incidents. 
 
The council is committed to enabling any employee, service user or member of the public 
who believes that they are being, or have been, unfairly treated on grounds of race, gender, 
disability, age, religion or belief and sexuality to report the matter and have it investigated. 
No employee/service user will be discriminated against for asserting or attempting to assert 
their rights or for helping someone else to do so.  We oppose discrimination and 
harassment wherever we encounter it, whether between our own staff, in their interaction 
with the public or between members of the public.  Any staff found to have conducted 
themselves in a discriminatory manner are subject to disciplinary processes in accordance 
with the council's policies. 
 
The council is committed to providing support, advice and reasonable adjustments to ensure 
individual needs arising from grounds such as race, disability, gender, age, or other status are 
met quickly and effectively. 

  
The ‘True Vision’ scheme for reporting of hate crime incidents has been rolled out in the 
East Riding by Humberside Police.  The scheme is based on co-operation between East 
Riding of Yorkshire Council, Kingston upon Hull City Council, North Lincolnshire Council, 
North East Lincolnshire Council and the police. East Riding of Yorkshire Council customer 
service centres are reporting centres for the ‘True Vision’ scheme. The scheme offers a 
more co-ordinated approach for the reporting of hate crime across the Humberside Police 
area and regular reports will be submitted to the council’s corporate issues overview and 
scrutiny committee, details of which will be posted on the council’s website. 
 
10. PROCUREMENT AND PARTNERSHIPS 
 
The council remains responsible for meeting its statutory duties under the various equalities 
legislation, even where functions are carried out by external suppliers. Suppliers and 
contractors are, therefore, expected to have in place policies and procedures aimed at 
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ensuring these duties are met and be able to demonstrate that they take all reasonable steps 
to allow access and equal treatment in employment and service delivery.  
 
In order to meet current equalities requirements, the equalities sections of both the 
council’s procurement strategy and its code of practice for procurement have been 
amended. All designated and authorised procurement officers have been made aware of 
these amendments, together with the requirement to monitor adherence to equalities 
targets and conditions in contracts.  
 
Through the code of practice for procurement and the procurement strategy, we aim to:  
 

• build equality into the procurement process and service delivery to ensure services 
meet the needs of all communities in the East Riding;  

• encourage a diverse range of suppliers to compete for contracts, regardless of their 
size or ownership;  

• respond to service users and local needs to ensure that services are accessible and 
appropriate to all and procure appropriately to provide quality in services;  

• award contracts to organisations that demonstrate the same level of commitment to 
equality as the council in their service delivery and employment practices; 

• require that appointed contractors share and help to deliver our equalities aims and 
objectives; 

• ensure selection and tendering processes actively address and include equality 
considerations; 

• introduce effective contract monitoring arrangements to ensure compliance; 

• include appropriate terms and conditions in contracts; and  

• provide training for staff involved in procurement. 
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Appendix 1 
THE HUMAN RIGHTS ACT 1998 

 
Article 1 THE CONVENTION 

 
Article 2 RIGHT TO LIFE 

  
Article 3 PROHIBITION OF TORTURE  

 
Article 4 PROHIBITION OF SLAVERY AND FORCED LABOUR 

Exclusions from meaning of “forced labour” defined (military service, 
penal sentence etc).  
 

Article 5 RIGHT TO LIBERTY AND SECURITY  
No deprivation of liberty except in the cases specified in accordance 
with law. e.g. of those of unsound mind. Right to damages for 
unlawful arrest/detention 
 

Article 6 RIGHT TO A FAIR TRIAL 
Provides for a fair, timely, and public hearing except in the interests 
of morals, public order, national security, juveniles or the protection 
of the private life of the parties.   
 

Article 7 NO PUNISHMENT WITHOUT LAW 
 

Article 8 RIGHT TO RESPECT FOR PRIVATE AND FAMILY LIFE 
No interference except in accordance with the law or in the 
interests of national security, public safety, the economic well being 
of the country, the prevention of disorder or crime, the protection 
of health or morals, or for the protection of the rights and freedoms 
of others. 
 
  

Article 9 FREEDOM OF THOUGHT, CONSCIENCE AND 
RELIGION 
Includes freedom to change religion or beliefs and to manifest these 
in worship, teaching, practice and observance. 
 

Article 10 FREEDOM OF EXPRESSION 
Includes freedom to hold opinions and to receive and pass on 
information and ideas.  Exclusions include the rights of others and 
disclosure of information received in confidence, or for maintaining 
the authority and impartiality of the judiciary. 
 

Article 11 FREEDOM OF ASSEMBLY AND ASSOCIATION 
Includes the right to form and join trade unions, or refuse 
membership of a union. 
 

Article 12 RIGHT TO MARRY 
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Article 14 PROHIBITION OF DISCRIMINATION 

The enjoyment of Convention rights and freedoms irrespective of 
sex, race, colour, language, religion, political or other opinion, 
national or social origin, association with a national minority, 
property, birth or other status.   
 

Article 16 RESTRICTIONS ON POLITICAL ACTIVITY OF ALIENS 
Nothing in Articles 10, 11 and 14 shall be regarded as preventing the 
High Contracting Parties from imposing restrictions on the political 
activity of aliens. 
 

Article 17 PROHIBITION OF ABUSE OF RIGHTS 
The Convention does not authorise any activity aimed at the 
destruction of any of the rights and freedoms it contains. 
 

Article 18 LIMITATION ON USE OF RESTRICTIONS ON RIGHTS 
Restrictions permitted under the Convention on rights and 
freedoms shall not be applied for any purpose other than those for 
which they have been prescribed. 

The First Protocol 
 
Article 1 PROTECTION OF PROPERTY 

Entitlement to peaceful enjoyment of possessions subject to the 
securing of payment of taxes or other contributions or penalties. 
 

Article 2 RIGHT TO EDUCATION 
No person shall be denied the right to education.  Where the State 
assumes functions in relation to education and teaching, it shall 
respect the right of parents to ensure such education and teaching 
conform with their own religious and philosophical convictions. 
 

Article 3 RIGHT TO FREE ELECTIONS 
Free elections at reasonable intervals by secret ballot. 
 

The Sixth Protocol 
 
Article 1 ABOLITION OF THE DEATH PENALTY 

 
Article 2 DEATH PENALTY IN TIME OF WAR 

A government may derogate from its Convention obligations during 
war or other public emergency. 
 

 
 
Source: Human Rights Unit (2002) Study Guide Human Rights Act 1998, Lord Chancellor’s 
Department. 
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Appendix 2 
 
 Single Equality Scheme action plan 
 
The council’s single equality scheme action plan, which is set out in Appendix 2, gives details of 
how the council will deliver its commitments under the single equality scheme.  The action plan 
will be reviewed every year and this will provide an opportunity to include any new or revised 
actions that have been identified during the year.  
 
The actions have been separated by the four key themes that the council has to meet in order to 
achieve level 4 of the local government equality standard. 
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Appendix 2 
 
* The Link Officer is the service’s Equalities and Diversity lead, as identified by the service manager. 

 
Single Equality Scheme Action Plan 2008/09 
 

No. Equality Strand Action Responsible Officer(s) Target Date 

1.Leadership and Corporate Commitment 

1.1 All Ensure that the Equalities Project Team and Board monitor the 
Equalities Section of the Service and Performance Plan. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

Six monthly – 
commencing 
December 
2008 

1.2 All Directorate Management Teams monitor progress made on the 
delivery of individual service's action in their Service and 
Performance Plan and provide updates to the Equalities Project 
Team and Board 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

October 2008 

1.3 All All services’ equalities actions are reviewed biannually through the 
Service and Performance Plans process and updated annually to 
ensure continuous improvement in service delivery. 

Link Officer & Performance 
Officer 
(Co-ordinating role of Senior 
Policy Officer) 

August 2008 
and April 2009 

1.4 Disability 
Race 

Undertake reviews, by disabled and BME groups, of selected 
customer facing services (e.g. adult education and customer service 
network) to check accessibility. 

Heads of Service March 2009 

1.5 Race Align the Racial Incidents Monitoring and Hate Crime recording 
procedures to ensure that a comprehensive recording process is 
available to staff and members of the public and publicise the 
processes put in place. 

Senior Policy Officer + Safer 
and Stronger Communities 
Team 

March 2009 

1.6 All Develop a system for and publish annually the number of reported 
incidents and complaints related directly to discrimination in the 
equality strands. 

Senior Policy Officer + 
Performance Team 

March 2009 

1.7 Disability Review all literature/documents to ensure that they contain the 
Council’stranslation statement. 

Service/Managers October 2008 
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No. Equality Strand Action Responsible Officer(s) Target Date 

1.8 All Review, revise and update, as appropriate, the Race, Gender and 
Disability sections of the Scheme.  

Senior Policy Officer March 2009 
and annually 
thereafter 

1.9 All Submit periodic reports to CMT and an annual report to the Cabinet 
on equalities issues (as appropriate) relating to the delivery of the 
Council’s Single Equality Scheme. 

Senior Policy Officer October 2008 

1.10 All Ensure regular training is provided to Members on equality 
awareness/issues. 

Senior Policy Officer March 2009 

1.11 All Ensure that all Elected Members, employees, residents and 
stakeholders are aware of the Single Equality Scheme and the Action 
Plan 

Senior Policy Officer July 2008 

2.  Service Delivery and Customer Care 

2.1 All List and prioritise functions, policies and strategies in accordance 
with statutory duties (based on the work of Humber Emergency 
Planning Service Business Impact Analysis), which prioritises the need 
to undertake equalities impact assessments. 
 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

September 
2008 

2.2 All Assess the functions, policies and strategies in order of priority to 
ensure that they do not adversely impact on the equal delivery of 
services amongst groups that are at risk of disadvantage. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

December 
2008 

2.3 All Ensure that all actions identified through the Equalities Impact 
Assessment process are embedded in Service and Performance 
Plans. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

March 2009 

2.4 All The Equalities Project Team and Board regularly monitor the results 
of services’ equalities impact assessments. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

March 2009 

2.5 Race 
Disability 

Revise/update services’ Equalities Impact Assessments and action 
plans. 

Senior Policy Officer Annual Review 

2.6 All Ensure that services have appropriate actions within the Equalities 
Section of their Service and Performance Plans that are relevant to 
the Council’s Equality Agenda and specific service provision. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

August 2008 
and April 2009 
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No. Equality Strand Action Responsible Officer(s) Target Date 

the Council’s Equality Agenda and specific service provision. Policy Officer) 

2.7 All Ensure the relevant groups, through consultation and at scrutiny 
groups, monitor the Equalities Section in the Service and 
Performance Plans. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

December 
2008 

2.8 All Ensure that appropriate consultations are undertaken on the content 
of services’ equalities Service and Performance Plans to ensure that 
they meet the views of service users and that service users have the 
opportunity to scrutinise service delivery. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

December 
2008 

2.9 All Establish a mechanism to identify the most frequent way in which 
service users find out about services available. 

Senior Policy Officer March 2009 

2.10 Disability Information about services available for people with disabilities is 
widely publicised in the East Riding News and other appropriate 
Council and partner publications. This information will be available in 
alternative formats in compliance with Council policy. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

March 2009 

2.11 Disability  Review information available to ensure accessibility. Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

Ongoing 

2.12 Race 
Disability 

Continue to ensure that the Council makes provision of appropriate 
language services to support service delivery and any consultation 
and scrutiny work undertaken. 

Senior Policy Officer Ongoing 

2.13 Disability 
Race 

Ensure that the Council has in place facilities to provide all 
documentation in alternate formats (e.g. Braille, large print, audio 
versions and alternate languages) on request and that staff are aware 
of these facilities and how to access them.  

Senior Policy Officer July 2008 

2.14 Disability 
Parking for Disabled? 

Ensure venues chosen for public meetings are fully accessible and 
include the following key elements:·(a) Microphones (if appropriate) 
(b) Access for wheelchairs/ crutch users, (c) Suitable toilets (d) 
Hearing loops e) Update list of accessible buildings f)  Availability of 
disabled parking bays. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

July 2008 

2.15 Disability Access audits to be undertaken on all Council assets and related 
adaptations to facilitate access for disabled people (as previously 
measured by BVPI 156) - % of authority buildings open to the public 

Senior Engineer, Asset 
Strategy 

July 2008 



 

 43 

No. Equality Strand Action Responsible Officer(s) Target Date 

measured by BVPI 156) - % of authority buildings open to the public 
in which all public areas are suitable for and accessible to disabled 
people). 

 
3.  Community Engagement and Accountability 

3.1 Race 
disability  
gender 

Monitor contractors’ compliance with the Race Relations 
(Amendment) Act 2000, the Disability Discrimination Act 2005 and 
the Equality Act 2006 in accordance with requirements of the 
Procurement Strategy and the Code of Practice for Procurement 
(i.e. monitor the equality policies, etc, of all organisations with which 
we have contracts to deliver services on the behalf of the Council). 

Senior Human Resources 
Officer (Advisory Services) 
and Procurement Team 

March 2009 

3.2 All Continue to ‘equality proof’ all partnership arrangements in which 
the Council is involved to ensure that the Council meets, through 
the actions of its partners (as/where appropriate), the requirements 
of the general duty. 

Senior Policy Officer + LSP 
Manager 

December  
2008 

3.3 Gender The equalities section of the Procurement Strategy is updated as 
appropriate to meet the requirements of the gender duty 

Procurement Manager + 
Senior Policy Officer 

September 
2008 

3.4 All Develop a programme of consultation for all ‘Hard To Hear Groups’ 
throughout the East Riding to gain views on the Council’s services. 

Senior Policy Officer + 
Consultation Officer 

March 2009 

3.5 All Ensure adequate monitoring of feedback from consultation are 
reported to the Equalities Project Board and Equalities Project Team. 

Senior Policy Officer March 2009 

3.6 All Monitor which services are being used by which groups in 
accordance with corporate equalities monitoring guidelines. 

Link Officer 
(Co-ordinating role of Senior 
Policy Officer) 

December 
2008 

3.7 Race Religion/belief Develop and promote the Ethnic Minority Panel to ensure an 
appropriate and inclusive level of involvement by members of ethnic 
minority communities in all consultations undertaken on, for 
example, access to services, service delivery and policy development 
and review. 

Research Officer 
(Consultation) 

March 2009 

3.8 Disability  Revise the Disability Equalities Review Group (DERG), to ensure it is 
inclusive for all people with a disability regardless of impairment and 
age to advise on and monitor: 

Senior Policy Officer March 2009 
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age to advise on and monitor: 
(a) Service delivery (including the development of services’ equalities 

action plans); 
(b) The development of new policies and procedures where impact 

assessments or associated processes have indicated that they 
would affect disabled people; 

(c) The revision of the impact assessment process used by the 
Council. 

3.9 Disability Establish a consultation programme for the DERG to monitor the 
Equalities Section of Service and Performance Plans (service specific 
disability equality actions). 

Senior Policy Officer August 2008 

3.10 All Consultation is undertaken on the content of the service’s Equalities 
Actions to ensure that they meet the needs of; 

I. Male/Female/Transgender service users 
II. Members of the BME group 
III. Age 
IV. Faith, Religion & Belief 
V. Sexual Orientation 
VI. Disabled People 

Senior Policy Officer December 
2008 

3.11 All Publicise the Single Equality Scheme on the Internet and Intranet and 
publish press releases in the internal and external media. 

Senior Policy Officer +  
Members of the DERG to 
help promote the work of the 
DERG 

September 
2008 

3.12 All Allow opportunities for service users to scrutinise service delivery 
with reference to the Single Equality Scheme action plan. 

All Service Managers Ongoing 

3.13 All Publish, annually, details of progress on delivery of the Race, Gender 
and Disability duties that are included in the Single Equality Scheme. 

Senior Policy Officer April 2009 

4.  Employment and Training 

4.1 Race 
disability  
gender 

Extend staff monitoring to include equality strands of age, sexual 
orientation and religion/ belief.  

Senior Human Resources 
Officer (Advisory Services) 

December 
2008 
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4.2 All Continue to monitor progress against employment equalities targets 
for recruitment, retention, workforce projects and employee training 
of staff from ethnic minorities, who have a disability and by gender 
group. 

Senior Human Resources 
Officer (Advisory Services) 

December 
2008 

4.3 Disability Monitor arrangements for gathering information on the effect of the 
Authority’s policies and practices on educational opportunities 
available to, and the achievements of, disabled pupils and students. 

CFAS Service Manager’s  December 
2008 

4.4 Race   
Religion/belief 
Disability 

Make arrangements to develop training on equality awareness for all 
staff. 

Senior Policy Officer + 
Training and Development 
Officer 

March 2009 

4.5 Disability 
Race 

Develop and improve methods for evaluating the success of all 
equality awareness training. 

Senior Policy Officer + 
Training and Development 
Officer 

March 2009 

4.6 All All partners are aware of and endorse the Council’s Single Equality 
Scheme. 

Senior Policy Officer + LSP 
Manager 

October 2008 

4.7 All Review e-learning packages on equalities. Training Development 
Manager + Senior Policy 
Officer 

December 
2008 

4.8 All Ensure all employees complete e-learning package through 
monitoring and reporting on completion of the package. 

Training Development 
Manager + Senior Policy 
Officer 

March 2009 
and annually 
thereafter. 

4.9 Disability Provide mandatory training for managers to ensure that all are aware 
of the need to consider disability issues when undertaking 
recruitment and selection of staff. 

Training Section + Senior 
Policy Officer 

April 2009 

 


