
INFORMATIONREQUIREDBY THE AUTHORITY

STAGE PROCESS COMMENT

1 A single named point of contact 

within the organisation to deal with 

the project

This helps to avoid confusion by directing all communications through a 

single point.

2 Details of who will be installing and 

removing the equipment and the 

proposed dates for these activities.

To provide us with basic information on how and when you intend to set 

about the task. Also for energy use the dates are important.

3 The name and address of the person 

who will be maintaining the system 

whilst in use and a 24 hour contact 

number.

A contact point for us to report either faults to or for emergencies.

4 Completion by your insurance 

broker of the Council’s insurance 

document. The current requirement 

is for the organisations to have in 

place a public liability insurance with 

a minimum cover of £5m.

This is to ensure in the event of an accident that the Council is fully 

indemnified..

5 Plan of proposed layout with fixing 

arrangements shown.

This basic information shows us what it is that you are proposing to do.

6 Equipment to be used with 

proposed voltage and total loading.

We use this in looking at safety issues and also to know how much 

energy is being consumed.

7 Location of electricity supply points 

and whether they are fed through a 

private meter or from an 

unmetered supply point.

This tells us whether the energy supply is private or whether it has to be 

paid for. 

8 The intended switch on/off times i.e. 

dusk to midnight.

This information is used in calculating the energy bill.

9 An up-to-date electrical test 

certificate for the equipment to be 

used.

This proves to us that the equipment is safe for use in a public area.

10 Confirmation that the requirements 

of the ‘County Surveyors Code of 

Practice’ is complied with*.

This identifies whether or not the system can be installed safely.

Such works may need to be registered under the Traffic Management Act 2004. For further guidance contact 395699

PURPOSEOF THEGUIDE
This guide has been developed to assist those 

organisations that may wish to erect Christmas 

Lighting displays on or above the public highway.

It sets out the information that needs to be provided 
together with timescales and some of the 
considerations which need to be taken into account.

It should be noted that whilst the guide aims to provide 
helpful information, compliance with the requirements 
does not absolve the organisation from its 
responsibilities and obligations under the Law for 
carrying out such an event.

A festive season and a safe season of goodwill

The local authority in its duty of care to its citizens has 
to ensure as far as reasonably possible that any 
Christmas lighting (or similar activity) will be safe and 
properly installed where it relates to the public highway. 
The Highways Act prohibits anything being placed on or 
above the highway without prior approval being granted.

The East Riding supports organisations that wish to 
promote community activities and hopes that the 
following information will help to enable both the 
success of the activity and the safety of the public at 
large.

Issues to be addressed

• Location of equipment with regards to passing 

traffi c/pedestrians.

• Overhead clearance for traffi c/pedestrians.

• Electrical supply points.

• Electrical supply voltage.

• Payment of electrical energy.

• Attendance to make safe or repair damage (at 

all hours).

• Access for installation and removal.

• Electrical testing of any support mechanisms.

• Insurance.
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YOURCONTACT
To make contact you can ring Lighting Engineer 

or our HELPLINE on 0845 600 1666.

For detailed enquiries one of our engineering staff will be 
pleased to discuss and advise you on specific issues.

Office hours are:
Monday to Thursday - 08.30 - 17.30
Friday  - 08.30 - 16.30

To report street lighting faults only, you can ring 
Lamplighter on Tel: 01482 395740 or
Email: lamp.lighter@eastriding.gov.uk
Have you visited our website? 
Go to www.eastriding.gov.uk select Roads, street and 

transport button and then follow the link to street lighting.

Alternatively, you can pop into your nearest Customer 
Service Centre or contact them
Tel:  01482 393939   Fax: 01482 393375
Email: customer.service@eastriding.gov.uk
Minicom: 01482 393502
SMS Texting 07786 203939

East Riding of Yorkshire Council will, on request, provide 
this document in braille or large print. If English is not your 
first language and you would like a translation of this 
document, please telephone (01482) 393939

NOTES
Where the energy used is not through a metered supply then the 

electricity company need to be informed of the amount of energy 

to be taken. The above information will allow us to supply the 

relevant electricity company with that information. The company will 

be given the address of the single contact point for them to issue 

the bill to.

A copy of the Code of Practice is available from ‘Lamplighter’ at the 

address overleaf.

The Council’s Lighting team can offer a service to carry out some 

or all of the above work. Each project will be separately quoted for.

Due to work commitments any requests, where we are required to 

supply materials for projects (Trees, displays etc.), made after 1 

November may not be able to be accommodated. These such 

requests need to be made earlier - August/early September.

OTHER ASSOCIATED
MATTERS
1 Requirements for road closures to facilitate events should be 

addressed to:

 Rod Towse, Events Offi cer,    

East Riding of  Yorkshire Council,   

Streetscene Services,     

Annie Reed Road,     

Beverley HU17 0LF.      

Tel: 01482      

395629

2 This leafl et relates primarily to small local events. Large scale 

events need to be planned well in advance and will need the 

involvement of a number of organisations.

3 The use of Lasers requires special approval and has its own 

specifi c code of practice to be followed. As above such events 

need to be planned well in advance and will involve 

representatives from a number of organisations.

4 The provision of Banners across the public highway is controlled 

by the Council’s Planning and Development Control Team. 

Requests for this type of advertising should be made through 

the Principal Environment Offi cer.. Tel: 01482 884362
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