
 

        

Employee Specification 

Post Title:  Head of Infrastructure & Facilities        ERYC Grade:  HoS 02 

 

Essential Criteria 
 

 NVQ Level 6 Degree or equivalent in a construction discipline, or equivalent 
management qualification.  

 Excellent organisational, resource and management skills and experience of 
management and leadership in a multi-disciplinary and professional 
organisation related to the functions of the post holder 

 Ability to motivate, manage and develop staff including external staff, with track 
record of successful line management of large staff groups 

 Experience of successfully managing large scale change including cultural 
change to ensure innovation, quality and service improvement 

 Professional, technical, legal, financial, commercial and budgetary skills relating 
to service area to enable justification of decisions to councillors, staff, clients, 
partners and contractors 

 Extensive knowledge of legislation and best practice in local government 
procurement, finance, business, contract management, construction law, 
project management, highways, building design, civil engineering, housing, 
facilities management, and asset management 

 Substantial experience in the application of a corporate approach in the 
development and implementation of policies and strategic initiatives 

 Project, programme and portfolio management skills with proven track record of 
achievements in delivering major projects and initiatives 

 Breadth of vision and the ability to grasp critical issues quickly and rise above 
the detail to see the problem from a wider perspective 

 Tact and diplomacy skills and ability to diffuse and resolve volatile situations 
resulting from emergencies or failures 

 Analytical and problem solving skills on a strategic level and experience of 
using analytical and logical approaches to understand events in order to 
establish priorities and connections 

 Risk management and value management skills 

 Good written and oral communications skills and the ability to convey a range of 
complex problems/solutions to a non-technical audience 

 IT literacy skills 

  



 

        

 

Desirable Criteria 
 

 Full membership of a chartered professional body in one of the construction 
functions under the post holder's control  

 Understanding of corporate policies and procedures (including HR, H&S, ICT 
and GDPR) 

 Contract letting, framework agreements and procurement skills 
 Experience of preparing and presenting committee reports on complex matters 
 Communications, negotiation and mediation skills at a high and sensitive level 

within the council, with leading councillors, trade unions and external providers 
and partners 

 

 


