www.eastriding.gov.uk

homing in
SPRING 2018

Brightening up the
environment
Communal garden maintenance
grant scheme
PAGE 3

A haven for peaceful
pursuits
Stamford Bridge Sheltered
Homes Residents’ Association
PAGE 2

TENANTS AND LEASEHOLDERS MAGAZINE

Stamford Bridge Shelter
ered Homes
Residents’
Association
Stamford Bridge may be famous for one of
history’s best known battles but these days it
is a haven for much more peaceful pursuits.
Members of the Stamford Bridge
Sheltered Homes Residents’ Association
enjoy a variety of social and leisure events as
well as raising funds for community activities
and helping to brighten up the village.
The group, which includes residents of
Kings Garth, Dales Walk, Saxon Road and
Godwins Way, hosts activities including
coffee mornings, chair-obics, an art club
and a knit and natter group in the residents’
lounge in Saxon Road, with which villagers
living outside the sheltered housing areas are
welcome to join in.
Some villagers who meet in the sheltered
homes residents’ lounge are also taking part
in a community needlecraft project, creating
tapestry panels commemorating the Battle of
Stamford Bridge in 1066.
The sale of refreshments from the
community activities, together with events

including a Christmas fair and spring fair,
enables them to raise funds for social
activities such as trips and a Christmas
dinner.
They have also been able to buy a sit-on
lawn mower and a petrol hand mower which
members Des Muir and Keith McNeil use
to keep the grass tidy and looking its best
around the homes and community.
The residents’ association has also
successfully applied to the council for a
communal garden maintenance grant, which
has paid for some perennial plants for the
raised beds in the communal areas, and new
planting containers. Lillian Muir organises
the planting of perennials and bedding
plants, along with a gardener.
Mrs Joan McNeil, secretary of the
residents’ association, said: “We keep the
lawns nicely cut and the grant helps with
the plants. The flowers are a bonus and
residents really do appreciate the difference
that it makes to the village.”

C O N TA C T U S
HOUSING SERVICE
For all housing service enquiries
ring (01482) 396301, email
housing.services@eastriding.gov.
uk, or write using our Freepost
address: FREEPOST RSRX-ALSKRRHT, Housing, Transportation and
Public Protection, East Riding of
Yorkshire Council, Cross Street,
Beverley, HU17 9BA.
TENANT PARTICIPATION
For tenant participation services or
to contact Homing In, ring Bob
Blair, senior tenant participation
ofcer, tel (01482) 396301
email bob.blair@eastriding.gov.uk
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The scheme is intended to enable tenants and
leaseholders of the council to bid for funding
to maintain or enhance the communal areas
around their home by, for example, creating
or maintaining existing ower beds.
It is not intended to replace the existing
garden maintenance scheme operated by the
council, but may help to complement it.

The maximum amount of grant available is
£50 for individuals and £100 for tenant groups.
Schemes which receive funding are monitored
by the council’s tenant participation service.

Villagers get together for activities in the residents’ lounge

to reasonable travelling costs to and from
meetings.
If this is something you might be
interested in and would like more
information then contact Bob Blair,
tenant.participation@eastriding.gov.uk or
ring (01482) 396151.

BRIGHTENING
UP THE VILLAGE:
On the front
cover, Stamford
Bridge residents
Lilian Muir, Joan
McNeil, Keith
McNeil, chairman
of the residents’
association, and
Des Muir, brighten
up the village with
some spring owers

Tenants’ Forum – everyone welcome
The East Riding Tenants’ Forum is for ALL tenants and
everyone is welcome to attend.
The ERTF is an umbrella group for all East Riding council
tenant associations, informal groups and tenants.
It meets at least four times a year to discuss housing
issues and receive presentations from council ofcers and
other agencies on housing-related issues.
The forum has its own constitution and a committee
made up of a maximum of eight elected tenants.
Members are involved in formulating and reviewing
housing policies and procedure and providing customer
feedback to guide the council’s service provision.
Items for discussion include topics such as programmed
works (re-roong and double glazing programmes), rents,
tenancy fraud and much more.This is your opportunity to
nd out about issues affecting you.
The meetings are held at East Riding Leisure Beverley in
Flemingate, Beverley, HU170LT.

So far in the 2017/18 nancial year nine
applications have been successful, totalling
£544.57p.

Bids can be made by tenant groups, individual
tenants or leaseholders. Bids must relate to
council-owned land and cannot be considered
in relation to private land.

Would you be interested in being a member of a scrutiny panel?
concentrated on reviewing documents and
policies.
Its aim now is to start to scrutinise in
more detail some of the services housing
provides to its tenants but it could do with
help from other tenant volunteers.
Full training will be provided in addition

Green-ngered tenants across the East Riding
are brightening up the environment around
their homes with the help of money from the
council’s communal garden maintenance fund.

Grants can be awarded for horticultural
materials such as plants, seeds, compost, hand
tools and compost.

Tenants required for Scrutiny!!
Under the Tenant Involvement and
Empowerment standard – tenants can
scrutinise their landlord’s performance and
make recommendations to them about
how performance might be improved.
In the East Riding, a Tenant Scrutiny
panel has been set up and until now

COMMUNAL GARDEN
MAINTENANCE GRANT SCHEME

For more details about the scheme, and how
to apply for funding, email
tenant.participation@eastriding.gov.uk or ring
(01482) 396301.

Council repairs service
When carrying out a repair to your
property all our staff will always be
polite and courteous towards you –
however there are a number of points
that you may be unaware of...
• It is your responsibility as the
tenant to move any furniture/
household goods or electrical
items etc. prior to any work being
carried out (if required).
If you are unable to move the
furniture by yourself then the
operative may be willing to help
move it for you.
He/she will ask you to sign our
disclaimer before the work can be
carried out;

• If the works involve work inside
the kitchen units, please make sure
the units are cleared prior to the
appointment;
• Please refrain from smoking or
vaping while the operative is in
the property. Our staff have the
right to leave the property if you
don’t or if they feel threatened in
any way – this would then lead to
delays in completing the work;
• If children or animals are in the
property, we would ask that you
make every attempt to keep them
away from the work area and
that they are kept under proper
control while the work is carried

out.The operative may leave
the property and the works left
incomplete if they feel threatened.
• An adult (over 18 years of age)
must be present in the property at
all times while the works are being
carried out;
• It will be your responsibility as the
tenant to secure the property and
gardens when the work has been
completed.
If you follow the above guidelines
then the time the operative spends
in your property will be kept to a
minimum, the necessary repair carried
out speedily and to an acceptable
standard.

Automated payments – beating the queues
Meeting dates for 2018 (Mondays 10am):
• 23 April
• 30 July
• 29 October.
Tenants wishing to attend the forum meetings should
contact the tenant participation team, email tenant.
participation@eastriding.gov.uk or ring (01482) 396301.

When calling to speak to the revenues
team on (01482) 393939 about council
tax and rent issues, customers can at
times experience delays in speaking to
staff due to high volumes of incoming
calls.
In March of each year the council
sends out over 154,000 council tax bills
and around 11,300 rent letters telling

customers what they have to pay. This
leads to peak demands on our call team.
We also experience high levels of
calls when we send out council tax and
rent recovery notices.
If your call is to make a payment
there is a ‘press 1’ option to make an
automated payment – and this beats
our queues.

The call goes through to an
automated line and you are asked to
conrm your account reference number
for either council tax or rent and your
card details using your touch tone on
your phone.
This is a safe and secure way of
paying your council tax and rent.
Thanks for your help

Do you have
an interesting
story?
If you know of an
interesting person
or project in your
community that you
would like to see
featured in Homing
In, please tell us about
them.
It could be a charity
campaign, an interesting
hobby, a long term
resident or anything else
you think people would
be interested to learn
about but we would like
to hear from you.
Call Bob Blair, senior
tenant participation
officer, on (01482)
396301 or email
bob.blair@eastriding.
gov.uk
HOMING IN – SPRING 2018

3
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Letters page

TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK • TENANT TALK •

DO YOU HAVE ANY BURNING QUESTIONS FOR OUR TEAM OF EXPERTS?
Send us your letters and emails and we’ll try to include them in the next issue of Homing In.Write to FREEPOST RSRX-ALSK-RRHT, Housing,Transportation and Public Protection, East
Riding of Yorkshire Council, Cross Street, Beverley, HU17 9BA, call Bob Blair (01482) 396301, or email tenant.participationeastriding.gov.uk
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Tributes to housing
oﬃcer Shane
We wish to pay our tribute to the
“larger than life” character of
housing officer Shane Gilmer, who
died last month.
Many residents will have fond
memories of Shane, who died
following an attack at his home in
which his pregnant girlfriend, Laura
Sugden, who also works for the
council, was seriously injured.
Shane joined the authority in
2005 as a trainee but his ambition
and hard work soon led to a
promotion as an assistant housing
officer and most recently he worked
as a housing management officer
and senior housing policy and

development officer.
Senior housing management
officer Kathy Widdall was Shane’s
line manager in Beverley and will
remember him as someone who
would go out of his way to help
people as well as him being a “larger
than life” character with a great
sense of humour and an infectious
laugh.
She said: “Shane was a great
person to have around the office.
“His enthusiasm rubbed off on
just about everyone as he enjoyed
his job very much and wanted to do
the best for people.
Kathy believes that Shane will be

remembered for the work he put
into his job.
“Shane’s death has left a
huge void and he will always be
remembered with great affection.”
Shane was seconded to the
housing strategy team and John
Craig, forward planning and
housing strategy manager, had
worked with him for just over a
year.
“When he came over to us, Shane
was first to admit he didn’t really
know what housing strategy did,”
said John.
“But he was ambitious and had
a positive attitude to change and

whilst he came from an operational
background he embraced the more
strategic side as well as bringing his
experience and expertise to us.
“Shane also brought a new energy
to the team.
“He wasn’t afraid to address the
difficult issues and proved vital in
strengthening links between us and
the housing team he worked with.
Matt Lewer, principal housing
policy and development officer
added: “Shane always had a smile
and a hello for everyone and a very
infectious laugh.
“He was a good and genuine
person.”

Sheltered housing proposals
The council would like to thank all tenants who took
part in the second stage of consultation on sheltered
housing proposals that took place between September
and December last year.
Every sheltered housing property received a
questionnaire and nearly 900 completed forms
were returned. In addition, council ofcers attended
numerous drop-in sessions at schemes across the
county where they could ask questions and get
additional information.The sheltered scheme subcommittee (made up of people who either live in
sheltered housing or have an interest in it) have been
involved during the creation of the proposals and
consultation process and representatives from the
committee were also on hand at every session to
answer any questions.
The council is proposing a range of improvements to
sheltered housing and the associated support service
based on the response it received from tenants in
the rst stage of consultation.The proposals include;
providing a more tailored and exible service for

tenants based on their needs, a fairer
payment model with tenants able to choose
the level of support they want, more 24/7
coverage to respond to emergencies
quicker, improvements to sheltered housing
stock and the support service being available
to the wider community rather than just
sheltered housing tenants enabling more
people to live independently in their own
home for longer.
Councillor Symon Fraser, the council’s
portfolio holder for asset management,
housing and the environment, said: “We had
a good response to the consultation, nearly
half of all sheltered households completed
the questionnaire and returned it and
around 400 people attended 34 drop-in
sessions right across the East Riding.
“Hearing people’s views and feedback is a crucial
part of helping us get the proposals right and ensuring
we can make sure our sheltered housing and support

service is an excellent service both now and in the
future. A decision on the nal proposals will be taken
soon. The council is committed to ensuring all tenants
are kept informed in a timely way.”

House exchange
Want to move house?
The council have signed up with www.houseexchange.org.uk a founder member of the national Homeswap Direct Scheme. It is free for council tenants of the East Riding.

Need to move?
Visit the House
new House
Exchange
Exchange
website
website
and search
and search
for a for
newa home.
new home.
It’s quick,
It’s quick,
it’s easy
it’s easy
and helps
and helps
over over
800 800
people to move every month.
Part of the National HomeSwap Direct scheme, House Exchange is totally free for our tenants to use and can
help you to find a place to move anywhere in the UK. Nearly 200,000 people are already registered – why
not join them in your search for a new home?
House Exchange will match you with other people who need to move, so you can exchange homes as
quickly as possible.

Circle

ces
Enhancing Life Chan

Find your move today by visiting www.houseexchange.org.uk
w.houseexchange.org.uk
HOMING IN – SPRING 2018
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Save money on fuel bills

Paying your rent

East Riding of Yorkshire Council runs a scheme
called YORSwitch which is part of a national
collective offering people the chance to save
money on their electricity and gas bills by
switching suppliers.
Tenants are being offered the chance to
save money on their energy bills through a
collective switching process.
More than 20,000 households have now
switched with YORSwitch and total savings
for East Riding residents, since the scheme
began in 2013, stands at more than under
£4.5million.
Residents can now use this money and
spend it back into the local economy.
The latest auction again resulted in
signicant potential savings for customers.
SSE secured the winning tariff for dual fuel
and electric only tariffs.
The process is easy and East Riding of
Yorkshire Council takes care of everything.
Residents can register their energy

How much is my rent and when do I have to
pay it?
• Every year, at the start of each new nancial year,
the council sends a letter which tells you how
much your rent payment is and when it is due.
• Rent is only charged for 48 weeks of the year.
• Monthly rent payers pay this by paying four
weeks rent in each of the 12 months during the
year (4x12=48). This means you do not have to
pay any extra in the months with ve weeks or
any less when there is a rent free period.
• Weekly or fortnightly rent payers have a period
during the year when no rent is charged, usually
around Easter and Christmas. The ‘Rent Free
Weeks’ are indicated on your rent payment
notication letter.
What if I have previously arranged to pay my
rent by Direct Debit?
• If you have already set up a Direct Debit then it
will still be active and you do not need to apply
again or set another one up.
• You will receive a letter telling you the dates
when rent payments will be taken out of your
bank account and the amount that will be debited
on each date.
• If you are entitled to housing benet and the
amount of your housing benet changes during
the year, we will automatically change your
payments and send you a letter showing your new
payments after the changes.
What if I haven’t arranged to pay by Direct
Debit?
• If you do not pay by Direct Debit, you will be sent

consumption on the YORSwitch
witch
website www.eastriding.gov.uk/
v.uk/
YORSwitch and, after the auction
uction is
held, can choose whether to
o switch
to the winning tariff, although
gh there
is no obligation to do so.
Auctions are held three times
a year in which energy companies
mpanies
submit tariff offers and the best one
is offered to people who register
egister
for the scheme.
How to Register
The current YORSwitch round
is open until 27 March 2018,
8, but
don’t worry, the next YORSwitch
Switch
auction will open for registrations
rations
on Tuesday, 3 April. The auction
tion
will take place on 22 May. Come
along to one of our support
rt
sessions and we will help you
ou to
switch. (Please bring a copyy of
your latest energy bill with you).

YORSwitch
CHEAPER E
N E R G Y TO G
ETHER

Could you save
money
on your energy
bills?
HOW

£

9:30am-1pm

Wednesday, 14 – Goole Library

9.30am-1pm

Wednesday, 21 – Brough Petuaria Centre

9.30am-12noon

Wednesday, 21 – Beverley Leisure Centre

2.00-4.30pm

Thursday, 22 – Pocklington Pocela

9.30am-12noon

Thursday, 22 – Drifeld Centre

2-4.30pm

Friday, 23 – East Riding Leisure Haltemprice

9.30am-12noon 30am - 12noon
n

Visit www.eastriding.gov.uk/yorswitch for more information
Telephone (01482) 393939 – remember to have your latest energy bill to hand.

Goole garages to let!
There are a number of garages available
for let in Belvedere Crescent, Goole
– they can only be used for cars or
motorbikes.
The garages are available to council

tenants or private residents.
Cost:
• council tenants: £8.74 a fortnight
• private residents: £10.50 a fortnight
including VAT.

• Register with YO

RSwitch
• East Riding of Yo
rkshire
Council negotiates
with
energy suppliers
• Receive a no oblig
ation
quote to supply yo
ur
gas and electricity

SUPPORT SESSIONS – MARCH
Monday, 12 – Cottingham Centre

Scan me!

9
9
9

Hassle free
Obligation free
Cost free

To register for YO
RSwitch visit
w w w.eastriding.
gov.uk /yorswitch
alternatively call (01
482) 393939

or visit your local
You will need to hav
customer service
centre.
e a recent energy
bill to hand.

If you are interested then contact
the Goole Housing ofce on (01482)
396301, who will be able to give you

Register for your
no
obligation energy
quo

te

1

2

6

1
8
9
7
4

W S W A N N I F F U P B

5
9

8

8

1
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9
1
4
8

3

R O T N S I F I G E L L

2

N N O W A S B N N R E A
N G A D O O I O T E R C

8

6

E T M N P L W S R K T K
E H E E R I E E M C S B
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P S S D E L C P O R R D
M H L T A S G R O N C K

7 1

A O R R N A I O O O N N
G R D A M A K K U W R E

more information and an application
form.

Prize wordsearch
Win a £10 gift voucher
Simply
nd the following
words inside the grid:
FEATHERED
FRIENDS...
xxxxxxx.
Simply
nd the following words inside the grid: Pufn,
Song Thrush, Swan, Woodpigeon, Starling, Blackbird,
Mallard, Wren, Magpie, Crow, Rook, Robin, Goldcrest,
Kestrel, Egret.

To
To be
be in
in with
with aa chance
chance of
of winning
winning aa £10
£10 gift
gift voucher,
voucher send
send the
the
solution
solution to:
to: FREEPOST
FREEPOST RSRX-ALSK-RRHT,
RSRX-ALSK-RRHT, Housing,
Housing and
transportation
andEast
public
protection,
East Council,
Riding ofCross
Public Protection,
Riding
of Yorkshire
Yorkshire
Council,
Cross
Street,
HU17 9BA
Street Beverley,
HU17
9BA
by xxBeverley
xxxx 20xx.
by Friday, 13 April 2018.
NAME: _______________________________________________
ADDRESS: ____________________________________________

Sudoku
Sudokuanswers
answersononback
pagepage
8

6

HOMING IN – SPRING 2018

• If, for any reason, you nd you are unable to
pay your rent on time, please contact the rents
section as soon as you possibly can and they
will try and work with you and make a suitable
alternative arrangement.
• Fortnightly or weekly rent payers who have
arrears should use the rent free periods to pay
as much as they can afford towards their arrears.
Monthly payers should remember that rent free
periods don’t apply to them. They should make an
arrangement to pay off any arrears on top of their
monthly rent payments.
• If nancial difculties are preventing you paying
your rent, please contact the council’s welfare
visiting team on (01482) 394633 or email benet.
takeup@eastriding.gov.uk or apply for housing
benet online at
www.eastriding.gov.uk/benets
Our team can help you prioritise your debts,
check whether you are receiving other benets
you may be entitled to and agree a manageable
arrangement to repay your rent arrears. They may
also be able to advise if you might be entitled to
additional short term assistance which will help
you manage your rent payments.
• If your rent is not paid on time and you receive
an arrears letter, please don’t ignore it. If we can’t
work with you to sort this out, you should be
aware that the council will start to take recovery
action. The consequences of this are very serious.
If you do not keep to your tenancy agreement,
you could eventually lose your home and have to
pay court costs of £424.50 on top of the rent you
already owe.

Download eBooks and eMags?
Get them FREE from East Riding Libraries!

Puzzle time – sudoku/wordsearch
4 5

a rent payment notication letter. This tells you
the amount of your fortnightly rent and allows
you to keep track of what you have paid. You
should already have received a plastic payment
card which you can continue to use year-on-year.
• You must pay the amounts shown, in full, either on
or before the rst day of each fortnight for which
your payment is being made.
• If you pay your rent weekly, your payments must
reach the council on or before the Monday of
each week for which the rent is due.
• If you pay your rent once a month and don’t pay
by Direct Debit, your payment must reach the
council on or before the 1st of the month for
which the rent is due. (Or as soon as you receive
your rent payment notication letter in early
April.)
Paying by Direct Debit is safer and much easier.
You can then have a choice of payment dates –
1st, 7th, 14th or 21st of the month.
To set one up, go online to
www.eastriding.gov.uk/rentdd
• If you don’t pay your rent by direct debit and
you are entitled to housing benet and there
is any change to the amount of your housing
benet, we will not send you a revised rent
payment notication letter. You must arrange
to alter the amount that you pay to match the
change.
What happens if I can’t pay on time?
• Paying your rent when it is due is part of the
tenancy agreement you signed and it is a priority
debt.

__________________ TEL: _______________________________

Do you pay to download books or
magazines to your tablet or computer?
East Riding Libraries offer a huge
variety of popular eResources; eBooks,
eMagazines, eComics and eAudiobooks,
absolutely FREE for our customers.
If you’re not a member, join free in
any branch, or online at
library.eastriding.gov.uk
eMagazines are already very popular
with East Riding Library customers,

with over 4,000 customers registered
to use this free service saving hundreds
of pounds on popular titles such as;
Hello!, Cosmopolitan, Men’s Health,
Good Food,Top Gear and National
Geographic, to name just a few of the
50+ popular titles available.
Another huge benet is that the
eBooks and eAudiobooks automatically
return after the maximum three week
borrowing period, meaning no late fees.

If you haven’t nished reading
simply download again, and it’ll pickk
up right where you left it.
eMagazines don’t need to be
returned, so read at your leisure
once downloaded to your device.
Follow East Riding Libraries,
Museums and Archives on
Facebook and Twitter to keep up
to date, just search
@ERidingLMA.

Call-blocker scheme helps dementia sufferers
Almost 1,800 nuisance phone calls made
to homes of dementia sufferers have
been blocked as part of a pilot scheme in
the East Riding.
The council’s trading standards team
are taking part in a national call blocker
trial, which is being run in conjunction
with Friends against Scams and trueCall.
The scheme is aimed at those people
who have a family member in the home
who has been diagnosed with dementia
and involves a small device being tted to
their home telephone line.

Those taking part in the scheme can
choose the level of ltering – from a
basic level which helps disrupt the scam
or nuisance callers to only numbers
approved by the person, such as family
and friends, able to get through.
There are currently eight devices
being trialled in the East Riding and
between July and November, almost
1,800 nuisance calls were blocked with
people reporting they were no longer
receiving scam phone calls.
The data collected by the device can

then be sent for analysis to help the
national scams team gather information
to investigate those making the scam or
nuisance phone calls.
Councillor Shaun Horton, portfolio
holder for community involvement, said:
“There are so many people, particularly
those who are vulnerable, who fall victim
to telephone scams so having a device
like this will help give peace of mind.
“The difference with this device is that
the telephone numbers that try to get
through are collected so a national team

can start putting together information
in order to try and disrupt these people.
Those taking part in the scheme in the
East Riding have reported a complete
stop in nuisance or scam phone calls
which is great news.”
Anyone who is living with a person
diagnosed with dementia and is
interested in one of the devices should
contact www.friendsagainstscams.
org.uk or contact the Citizens Advice
Consumer Service on 03454 04 05 06 or
go to www.citizensadvice.org.uk
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7

Spring into tness
As thoughts start turning to warmer
days, East Riding Leisure is urging
residents to ‘spring into tness’ with
a range of special offers which are
only available for a limited period.
A one-month Premier
membership – including the full
package of exercise classes, gym,
swim and sports hall use at all 10
East Riding Leisure Centres – is now
available for £19.50, saving over £13
on the normal price.
In another offer, six months for
the price of ve are available on
Premier, Crew Card and *Sunlight
memberships, which also allow
access to all facilities. (*Sunlight
membership access from 9am to 4pm.)
These offers also include access
to the HealthPlus programme, which
offers three sessions with a tness

instructor to help members to
achieve their goals.
The offers are only available until
Saturday 31 March 2018.
Councillor Richard Burton,
portfolio holder for civic wellbeing
and culture, said: “I hope these
special offers will encourage lots
of people to spring into action
to take advantage of these great
membership packages to help
improve their overall health and
wellbeing.”
For full details, and news of all
facilities and special events and offers
at East Riding leisure centres, visit
www.eastridingleisure.co.uk or visit
your local East Riding leisure centre.
Like us on Facebook
EastRidingLeisure and Twitter
@ERLeisure.

Tenants urged to make
sure their gas appliances
are serviced annually
People with gas appliances in
their council home are being
urged to ensure the appliances
are serviced every 12 months.
Under gas safety regulations
the council is obliged to
service all council-owned
appliances every year and will

also look at items installed by
tenants.
If you think that your
appliances have not been
checked in the last 12 months
then contact the housing
maintenance team on: (01482)
396301.
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Wordsearch
winners
Winners of the previous
wordsearch puzzle picked out of
‘Bob’s bucket’ were:
Mrs M Bruines, Rawcliffe;
Mrs Stephenson, Elloughton; and
Mrs Johnson, Market Weighton.
All win a £10 voucher.
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