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Introduction
East Riding of Yorkshire Tenants Training Plan
This training plan has been written by the East Riding Tenants Forum in partnership with East Riding
of Yorkshire Council. We are committed to providing training opportunities for tenants and residents
groups and will use a variety of methods including in-house and external agencies to obtain the right
training cost effectively.

Background
In September 1999 the council ran a short Tenant Training Programme aimed at providing more information
to members of residents associations and the area forums.
The programme covered the following areas:

 Housing services.
 Tenant involvement and participation.
 Committee skills introduction.
 Advanced committee skills.
Since this time a range of ad-hoc and structured training has been provided, including a modular course
resulting in Open College Network accreditation.
The East Riding Tenants Forum and the council will work in partnership to provide training for those individual
representatives and residents groups who wish to acquire certain skills or knowledge identified by that group,
and which would assist them in achieving their goal.
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Training
Current training

Monitoring training

The training will:

The Forum and East Riding of Yorkshire Council
will carry out regular tenant training needs surveys.
It will do this by contacting all recognised tenant
representatives and resident groups through a
simple questionnaire. The information provided will
be then used to establish a training programme in
line with the objectives of this training plan.

 be relevant to the needs of representatives
to enable them to be more confident when
representing their groups.

 help them use their time and skills more
effectively.

 provide them with the knowledge to
participate fully.
The forum recognised that there may be barriers
for tenants which deter them from actually applying
to attend training courses or events in the first
place. These could include:

 Travelling costs.
 Childcare and other carer requirements.
 Costs of attending training courses.
 Education issues.
 Personal commitments.
The Forum acknowledged the importance of
accessing training from a wide selection of providers
and will therefore keep an up to date list of those
providing training courses and any courses on offer.
It will also look to:

 Wherever appropriate arrange ‘in-house’ or
bring in ‘external trainers’ to carry out training
in the East Riding.

 Provide relevant information on training

Provision of training
There are a number of training providers who
actively promote training for tenants, leaseholders,
officers and members.
These include:

 East Riding of Yorkshire Council.
 Other local authorities.
 Other agencies (local and national) – such
as Priority Estates Project and Tenant
Participation Advisory Service, National
Tenant Resource Centre (NTRC) and Local
Community Voluntary Service (CVS).

 Local colleges.
The training plan allows representatives to access
training through these providers provided they have
met the criteria outlined in the section below.
The Forum is a member of the Tenant
Participation Advisory Service which attracts a
cheaper rate for their members when attending
their training activities.

opportunities to Associations, Groups and
Tenants Forum and Committee on a regular basis.
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Funding for training

Applying for training

East Riding of Yorkshire Council will provide a
tenant training budget, subject to funding continuing
to be available. Initially, the council will control any
expenditure from this budget in liaison with the
East Riding Tenants Forum, but it is hoped the
forum will soon move to a position where it can
actively monitor this budget itself.

Tenants who have identified a particular course
or training event, which they would like to attend,
must first contact the senior tenant participation
officer. Any requests for training will be considered
by the training officer (if appointed by the Forum
Committee) or by the senior tenant participation
officer. The officer (s) will consider the request using
the following criteria:

What will it cost me?

 That the request shows a specific need or

The only cost to you should be your time. It has
recognised the following:

 If you need to travel, then a mileage allowance
is payable for all training events attended using
the East Riding rate for volunteers. Public
transport fares will be paid for all courses.

 Childcare/carer provision – payment for
childcare or care provision whilst you attend
your training course, unless the course
provides its own, will be payable (Receipts will
be required).

 Equal Opportunities – every tenant of the
East Riding will have the same opportunity
to attend a training event subject to meeting
the criteria under ‘applying for training’. The
training plan recognises the difficulty attracting
particular groups to become involved in
training, including young people and those from
ethnic minority backgrounds.

 Your time is valuable- you may work, or have

demand for such training.

 That the aims of the course and what is hoped
to be achieved are clearly stated.

 Cost – that it is value for money.
 That it meets the requirements of the
Training Plan.

 The necessary funding is available.
Applicants will normally be contacted within two
working days with a decision.
Where more than one tenant applies to attend
the same training course, the council may restrict
attendance to one tenant who would then
be required to feedback to the tenant forum/
committee.
Where more than one tenant is approved to
attend the same course, the most cost effective and
appropriate method of transport must be used for
example car sharing or use of public transport.

numerous other interests to be concerned
with that may preclude you from training. Any
time you donate to training will be used as
effectively as possible.

 Education – the training will be provided in
such a way to encourage as many tenants as
possible to volunteer for courses and at a level
tenants feel happy with.
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Useful Contacts
Senior tenant participation officer
DF33 County Hall
Cross Street
Beverley
(01482) 396151
tenant.participation@eastriding.gov.uk

National Tenants Resource Centre (NTRC)
Trafford Hall
Ince Lane
Wimbolds Trafford
Chester
CH2 4JP
(01244) 300246
(01244) 300818
info@traffordhall.com

Priority Estates Project Ltd
Business Innovation Centre
Staffordshire Technology Park
Beaconside
Stafford
Staffordshire
ST18 0AR
admin@pep.org.uk

TPAS Ltd
Suite 4b Trafford Plaza
73 Seymour Grove
Manchester
M16 0LD
(0161) 868 3500
(0161) 877 6256
info@tpas.org.uk

All information is correct at time of going to print – February 2019
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Request for Training
Name:
................................................................................................

Address:
................................................................................................
................................................................................................

Are you (please tick):
Tenant

Tenant Rep

Tenant / Resident Association

Training
To help the council identify yours or your group’s training needs we have put together a number of training
courses. These will be delivered subject to demand and availability. Possible courses are listed below. Most
of the training sessions can either be delivered in half-day, one day or evening sessions and possibly in the
area in which you live. If there are is anything else you feel should be included then please contact the tenant
participation team.

Course (please tick):
How to set up a
residents group
Committee skills and
making meetings work

Constitutions
The role of the treasurer
and basic bookkeeping
Introduction to Word

The role of the chair

Understanding the repairs
and maintenance service
Allocations and lettings
Developing an Estate
Agreement or local compact

Leaflet design
How to use a computer

Anti-social behaviour
Working as a team

The role of the secretary
and minute taking

Other (please specify)
Understanding
housing management

