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Disputing a Council
Tax Support Decision

What to do if you think the decision about
your Council Tax Support is wrong

What can I do if I think the
decision about my Council Tax
Support is wrong?
We aim to make the right decision when working out your
entitlement to council tax support. For some decisions we must
comply with rules and regulations set by central Government and
for others, we must comply with rules and regulations that have
been set locally by East Riding of Yorkshire Council members.
If we send you a decision in writing it is usually because you have;
a) claimed council tax support;
b) had a change of circumstances which affects your council tax
support;
c) been told your council tax support award has been adjusted
and you have to pay more council tax.
You can dispute some decisions that affect your council tax support.
The letter notifying you of the decision will normally inform you
whether there is a right to dispute it.
If you have received a decision letter about council tax support and
you think it may be wrong or you need further information about it,
you should ask us for an explanation.
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Do you want us to look at the
decision again?
If you still think the decision is wrong after we have explained it,
you can dispute it/ask us to reconsider it. You must tell us the
reasons why you think it is wrong.
We will check your claim thoroughly and any information you
have provided will be taken into account.
We may;
• decide not to change the decision;
• change the decision and increase your council tax support
award;
• change the decision and reduce your council tax support
award.
If we decide the decision was wrong it will be changed and you will
be sent a letter explaining why it was changed.
If we decide the decision is correct, we will tell you whether you can
appeal to a Valuation Tribunal and you will have two months to do
this.
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Do you want to appeal to the
Valuation Tribunal Service (VTS)?
If you still think that the decision is wrong after we have looked at
it again, you can appeal to the Valuation Tribunal Service. However
you must have asked the Council to reconsider the decision first as
you cannot appeal to the Valuation Tribunal until you have.
The Valuation Tribunal Service is an independent body which
adjudicates on disputes between taxpayers and the Council. When
reaching a decision on a case, the tribunal members take into
consideration council tax support legislation and any appropriate
case law.
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How do I make an appeal?
To appeal against a council tax support decision, you must contact
the Valuation Tribunal Service directly. You must do this within two
months of receiving the reconsideration notification decision from
the Council and you must include a copy of that decision notice
with your appeal.
You must appeal directly to the Valuation Tribunal Service and they
will issue you the appropriate appeal forms. The easiest way of
doing this is on their website at www.valuationtribunal.gov.uk.

Their contact details are:
Valuation Tribunal Service
3rd Floor
Crossgate House
Wood Street
Doncaster
DN1 3LL
Telephone:

0300 1232035

Fax:

(01302) 329935

Website:

www.valuationtribunal.gov.uk

Email:

vtdoncaster@valuationtribunal.gov.uk
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Valuation Tribunals
The Valuation Tribunal Service will let you know when they have
received your appeal and send you a guide that explains the appeal
process and how they can help. After they have listed your appeal for
a particular hearing date, they will send you a notice of hearing and
this will tell you when and where your appeal will be heard.You will
have the option to choose whether you want to attend the hearing
or not.
They aim to give you 4-6 weeks notice of the hearing, but it could be
less than that. The usual minimum notice is 14 days, although in some
exceptional circumstances, for example if everyone agrees, it may be
a shorter period.
If you cannot attend the hearing on the date they give you, you can
ask them for another hearing date, or to deal with the case without
you being there.
About two weeks before your hearing date the Valuation Tribunal
Service will telephone you to check whether you will be attending
the hearing. Alternatively, they may send you a hearing reminder
notice.You should complete this and return it to them if you intend
to go to the hearing.
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Hearings
Valuation Tribunal hearings are held in various types of buildings, such as
hearing rooms in their own offices, other tribunals’ hearing rooms, halls,
hotels and civic buildings. They try to ensure that the venues have good
public transport links, parking and facilities, including disabled access. If you
have any extra needs (relating to communication or mobility for example)
please contact the Valuation Tribunal Service in good time before the
hearing. If you are going to a hearing and need a map and/or directions to
the venue you can find these on their website.
The Valuation Tribunal Service will guide all parties through the hearing
process and try to put everyone at ease. During the hearing they will ask
you and the other party to present your cases.You will both be allowed to
ask questions on any evidence that the other party has put forward and the
panel members may ask questions if they are unclear about anything.
It is always helpful if you can go to the hearing so that you can answer any
questions that they have. However, if you ask them to, they can also deal
with your case without you being there.
The Valuation Tribunal Service have some video clips on their website,
which show what a valuation tribunal hearing is like.

Appeal heard in absence
This is where you are not at the hearing, but you submit a written case
to the Tribunal to be considered at a hearing. However, if you want the
Valuation Tribunal Service to deal with your appeal in this way you must
send a copy of your submission to them and to the Council at least 14 days
before the hearing or your appeal may be struck out. The Council may still
be present at the hearing.Your submission must cover certain matters. For
further information, please visit: www.valuationtribunal.gov.uk.

The decision without a hearing procedure
To use this procedure you, the Council and the Valuation Tribunal Service
must all have agreed to it.You and the Council will be asked to send the
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Valuation Tribunal Service a copy of your cases within three weeks.
They will then send each of us a copy of the evidence they receive from
the other party and you will have the right to make a written response
within a further three weeks. A copy of any such responses will also be
exchanged. The submissions and responses will then be put before a panel
of members for them to consider. However, it is still possible that the
panel may decide that more information is needed, or that it requires all
the parties to attend a hearing. For further information please visit
www.valuationtribunal.gov.uk.

Preparing your case
If you want to go to the appeal hearing, you need to prepare your case
before the hearing date and provide as much evidence as possible to
support your case.
You will be allowed to:
•

give spoken and written evidence;

•

present anything that you believe will help your case, such as
letters, photographs or plans;

•

bring someone along to speak for you or to appear as a witness.

The Valuation Tribunal Service expect you and the Council to have
discussed beforehand any evidence that each of you will present at the
hearing. It is best if both of you exchange your evidence before the day so
that there are no surprises at the hearing, otherwise your case may need
to be adjourned to a later date.
The Council’s evidence can appear fairly formal, but the Valuation Tribunal
do not expect people presenting their own case to give their evidence
in the same way. However, you may find it useful to prepare a written
statement.
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The Valuation Tribunal decision
The panel will make its decision based on the evidence and argument
presented to it, bearing in mind what the law (legislation and case law)
allows. The members of the panel may ask the parties questions to find
the information they need. The panel will retire at the end of the hearing
to deliberate and make a decision.
The panel will usually reserve its decision and you should be notified of it,
with written reasons, within one month of the hearing.
For any further information on how the Valuation Tribunal operates its
hearings please visit: www.valuationtribunal.gov.uk.

Cancelling or withdrawing an appeal
You can write to the Valuation Tribunal Service at any time before the
hearing date if you decide not to pursue your appeal.
You then have one month to apply for it to be reopened (reinstated),
starting from the date you withdrew your appeal, if you change your mind.
You will need to provide reasons why your appeal should be reinstated.

Expenses
The Council do not make any payments for any expenses you incur during
the appeal process.
The Valuation Tribunal Service provides a free service and they cannot
award costs against you. However, you do have to meet your own costs in
going to the tribunal hearing, including any loss of earnings, and the costs
of anyone you choose to represent you.
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If I make an appeal can I stop paying my
council tax bill until the appeal is decided?
No, you should continue to pay your council tax bill. If the Valuation
Tribunal decides your appeal in your favour, any payment you have
made will be taken into account when your bill is re-calculated.
Other organisations that can help
Advice centres, such as the Citizens Advice Bureau and law centres,
can represent you and help you understand the reasons for
decisions about council tax support. They can also help you to fill in
forms or to write a letter. They will sometimes go with you to the
tribunal that hears your appeal.
It will help the advice centre if you show them any letters you have
about the decision that you think is wrong. Trade unions may also
offer free advice to their members. They may also be able to speak
for you at the tribunal that hears your appeal.
If you have any enquiries or require assistance, you can visit your
local Customer Service centre listed below.
Anlaby Haltemprice Customer
Service Centre
East Riding Leisure Haltemprice
Springfield Way
Anlaby
HU10 6QJ

Hedon Customer Service Centre
2 New Road
Hedon
HU12 8EN

Brough Customer Service Centre
Petuaria Centre,
Centurion Way,
Brough,
HU15 1DF

Hornsea Customer Service Centre
75 Newbegin
Hornsea
HU18 1PA
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Beverley Customer Service Centre
Cross Street
Beverley
HU17 9AX

The Hessle Centre
Southgate
Hessle
HU13 0RB

Bridlington Customer Service Centre
Town Hall
Quay Road
Bridlington
YO16 4LP

Howden Customer Service Centre
69 Hailgate
Howden
DN14 7SX

Cottingham Customer Service
Centre
Civic Hall
Market Green
Cottingham
HU16 5QG

Market Weighton Customer
Service Centre
Wicstun Centre
14 Beverley Road
Market Weighton
YO43 3JP

Driffield Customer Service Centre
Cross Hill
Driffield
YO25 6RQ

Pocklington Customer
Service Centre
The Pocela Centre
23 Railway Street
Pocklington
YO42 2QU

Goole Customer Service Centre
Council Offices
Church Street
Goole
DN14 5BG

Withernsea Customer Service
Centre
243 Queen Street
Withernsea
HU19 2HH
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