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Do you have care and support needs and live in the East Riding?
This booklet offers support, information and advice for people
who are not eligible for local authority funding and who use
their own money to pay for their social care services.
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YOUR SOCIAL SERVICES
Many people, at some point in their lives, need help and support from the Council’s Adult Social Services,
either for a short time or longer term. It is important that you get the right information and advice about
the options that are open to you, both regarding the type of services that might suit your needs, and also
whether the Council might contribute to the cost of these services.
We want to make sure that you, or a member of your family, get more choice and the right services at the
right time.
We can provide information, advice, assessment and guidance so that you can arrange your own care, or
have services provided or arranged by the Council.
If you think that you, or an adult member of your family, might need some help and support to manage
basic daily living tasks, such as getting out of bed, washing, or making dinner, contact Adult Social Services
on (01482) 393939 or online at www.eastriding.gov.uk
Your details will be given to a member of staff who will talk to you about what your needs are. Following
this we can give you advice and information. This will also tell us if you qualify for ongoing help from the
Council and exactly what help and support you might need.

ASSESSMENT OF NEEDS
If you would like an assessment to help you identify your particular needs and to guide you in identifying
what would be most helpful to you, you can ask for one. Even if you are going to pay the full cost of your
care, you can still discuss your care needs with us. Should you wish to have an assessment of your needs, this
can be arranged for you. There may also be some benefits that you are entitled to that we can look at as
part of your overall assessment.
As part of your overall assessment you may be assessed as having certain care needs that mean you can
receive NHS continuing healthcare. If your overall care needs show that your primary need is a health
one, you may be eligible for NHS continuing healthcare. This is the name given to a package of care that
is arranged and funded solely by the NHS for individuals outside of hospital who have ongoing healthcare
needs. You can receive continuing healthcare in any setting, including in your own home or a care home.

HOW WILL I KNOW IF I HAVE TO PAY?
You will usually have to pay the full cost of your care if you have more than £23,250 in savings,
investments, property or land – this is called ‘your capital’, or ‘capital threshold’. Someone who pays for
their own care is often described as a ‘self funder’.
If you are going into a care home then there are some exceptions to this rule, however, the value of the
property occupied as your home is disregarded for non-residential care. If you do have any questions
regarding this, we can go through them with you.
If at some time in the future your savings drop below the capital threshold of £23,250, your situation can be
reviewed – please contact Customer Services on (01482) 393939 or online at www.eastriding.gov.uk
However, if the Council considers that you have disposed of assets in order to reduce your care home
costs, you may be assessed as if you still own the assets. In certain circumstances the Council can also
recover these costs from whoever received the assets.
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ARE YOU A CARER OR DOES SOMEONE CARE FOR YOU?
The Carers Support Service provides advice, information and support for people who look
after a family member or friend. The team holds regular carers events, drop-in support
groups across the East Riding and distributes a quarterly newsletter ‘We Care’.
The Carers Support Service can also provide information about carers’ assessments, services
and support for unpaid carers.
More information on what is available can be provided by the Carers Support Service on
0800 917 6844.

TECHNOLOGY THAT MIGHT HELP YOU
Lifeline: Lifeline users have a basic home unit and pendant placed in their home. The
pendant is worn on the person that is linked to the East Riding Lifeline monitoring
and response centre that provides a response and reassurance to support the
independence of users. Lifeline can help people to remain in their own home for
longer giving family and carers peace of mind.
Telecare: Telecare consists of various unobtrusive sensors placed around the home, linked
to the Council’s Lifeline control centre and monitored 24 hours a day 365 days a
year, enabling an immediate response in an emergency. There is a range of sensors
available which include: smoke alarms, carbon monoxide detectors, high and
low temperatures, falls, floods, inactivity, bogus callers, epilepsy sensors, bed/chair
occupancy. These can be rented from the Council. Please contact us on
(01482) 396050 for a no obligation demonstration.
Keysafe: Keysafes can be purchased and fitted from the Lifeline service which enables
house keys to be available in an emergency or to whomever you need them to
be by being kept in a safe accessible by a code. In conjunction with the Lifeline
equipment the control centre will retain the code for emergency services only.
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HOW AND WHEN WOULD YOU BE ELIGIBLE FOR A
CARE MANAGEMENT SERVICE?
If you have been funding your own care and your savings are heading towards the ‘capital
threshold’ (see section on ‘How will I know if I have to pay’)we will need to carry out a
financial assessment to work out how much you can afford to contribute to the cost of
your care. We may work with the care home or non-residential care service provider on
your behalf.
A member of the care management team will carry out an assessment to make sure
your needs are being met and to confirm that the care home or care service is right for
you. It is important that you give us time to organise this to enable a smooth takeover
of your contract, and would be helpful if you let us know when you think you may need
support from us.

YOUR BENEFITS
There is a booklet called ‘Financial Information About Paying for Care Home Charges’
that gives full details of how the Council conducts a financial assessment. This is available
online at www.eastriding.gov.uk or from Customer Services on (01482) 393939.

MAXIMISATION OF BENEFITS
You may be entitled to one or more of these benefits:
• Attendance Allowance – for people over 65 years who require assistance with care
needs and/or mobility – Telephone 0800 882200.
• Disability Living Allowance/Personal Independence Payment – for people under
65 years who require assistance with care needs and/or mobility
– Telephone 0800 882200.
• Carers Allowances – Telephone 0845 608 4321.
• Pension Credit – Telephone 0800 99 1234.
• Income Support (through Job Centre Plus) – Telephone 0800 055 6688.
• Universal Credit – Telephone 0800 055 6688.
• Housing Benefit – Telephone (01482) 393939.
• Council Tax Reduction – Telephone (01482) 887700.
You can contact East Riding of Yorkshire Council online at www.eastriding.gov.uk
or the Department for Work and Pensions online at www.dwp.gov.uk if you have
any other financial questions.
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SUPPORT AND ADVICE
Fire officers: can visit and advise on smoke alarms and Humberside Fire and Rescue
Service can arrange a FREE home Fire Safety Check.
You can contact them on Telephone 0300 303 8242.
Occupational Therapists: you can contact the occupational therapy service via
Customer Service on (01482) 393939; they can provide aids and adaptations to keep
you safe in your home. There is no charge for this service.
Scamming: Scamming can happen in a variety of ways, by letter or emails or texts.
Scams are about people trying to trick others out of their money or possessions.
If anyone suspects that they or someone else is being scammed, they should contact
Consumer Direct (a Government Department) on 08454 040506 or
www.consumerdirect.gov.uk

OTHER SUPPORT AND ADVICE
A range of information about what is available in your local area can be found on the
PRIME website – the email address is www.eastriding.gov.uk/PRIME
We are able to provide a range of information and advice on what types of services
might be available to suit your individual needs – please contact Customer Services on
(01482) 393939 or online at www.eastriding.gov.uk
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WHAT TYPES OF CARE MIGHT BE AVAILABLE?
There are a number of different options with care, depending on your needs – these
include:
•

Non-residential – or care in your own home.

•

Care in a care home – this can be used for short breaks as well as permanent care.

•

Day services.

•

Assistive Technology – such as Lifeline and Telecare.

•

Employing your own personal assistant.

NON-RESIDENTIAL CARE (or CARE IN YOUR OWN HOME)
The Council’s Care Directory (available from Customer Services on (01482) 393939
or online www.eastriding.gov.uk) provides information and details of organisations
that we have accredited to provide care in your own home. All care services are
regulated by the Care Quality Commission (CQC) which is the name for the agency
responsible for registering and inspecting care homes and home care providers. You can
also find information on care homes on their website: www.cqc.org.uk
Home care can refer to a number of different services, depending on your needs.
Services may include:
•

Practical support, such as cleaning, shopping and meal preparation.

•

Personal care, such as bathing or dressing.

You should certainly check, before entering any agreements to pay for services, exactly
how much those services will cost and exactly what you will get for that payment.
You can download a copy of the most up-to-date Care Directory from
www.eastriding.gov.uk or request a copy from Customer Services on
(01482) 393939.

HOUSING RELATED SUPPORT SERVICES
Housing related support services are available to help you maintain your independence
in your own home by supporting you to manage house related tasks. These services
are provided by a variety of organisations from the local authority, as well as private
and voluntary sector organisations. If you feel that you may benefit from this type of
help then you can contact Housing Related Support Services on (01482) 392040
for advice, information and support. You can also contact them at
adults.single.intake@eastriding.gov.uk
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CHOOSING A CARE HOME
Choosing a care home to live in is a big decision and the regulations about public funding
can be extremely complex. Our booklet ‘Financial Information About Paying for Care
Home Charges’ has a section on self funders and property, and may help with this. In
many cases, the following applies:
•

If you have enough income to meet the cost of the care home fees you will be
expected to be funding your care for yourself.

•

If you have capital or savings above the capital limit (£23,250 for 2013/14) you will
be expected to be funding your care for yourself. This may include the value of any
property that you own.

In both cases you may need to arrange your own contract with the care home.
When choosing your care home it is important to consider the implications that could
arise in the future should your financial situation change and you are no longer able to
pay your own fees. If the costs of your chosen home are higher than the level set by
the authority you may be required to move to a different home. Alternatively with
planning and support from relatives additional payments can be made to enable you to
remain in your chosen care home.
If you have had a care assessment you can ask a worker from adult services to help you
to find out which care homes might be suitable for your needs, are in the area that you
want to live in, and whether they have vacancies.
It is possible that certain types of capital, savings or property might be disregarded and
for further details information is available in our booklet ‘Financial Information About
Paying for Care Home Charges’. If you would prefer to discuss particular
savings or investment relating to paying for care, you should contact us on
(01482) 393939 or online at www.eastriding.gov.uk

WHAT IF I AM EXPECTED TO FUND MY OWN CARE?
If you are not able to make decisions for yourself, or you do not have a family member
or someone else to help with the decisions, we will contract for you with the care home
and pay the fees on your behalf, but you will have to pay the Council what it is spending
for you. This is called being a ‘full fee payer’.
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WHAT WILL IT COST?
For people who are financially supported by us, the care home fees are negotiated
every year. Some care homes can choose to charge additional payments, which is usually
paid by a family member or friend, unless in very limited circumstances. If you are funding
your own care, this will be a private arrangement between you and the care home. It is
important that you find out from any care home that you are thinking about living in:
•

What are the weekly fees?

•

Are the fees payable weekly or monthly?

•

Are the fees payable in advance or in arrears?

•

What extras might you have to pay for?

•

How often are fees likely to increase?  

•

Who is legally liable to pay?

Please note that if you are funding
your own care you will be eligible
to make a claim for different
benefits. You should inform
the Department for Work and
Pensions immediately of your
move into the care home and
request that they forward all
relevant application forms if you
are not already receiving this.
You can contact them at
www.dwp.gov.uk
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OTHER ADVICE AND SUPPORT SERVICES
Below is a list of agencies that may be useful for offering advice, information, and support,
both nationally and in the local area:
AGE UK
Free National phone advice line - Telephone 0800 169 6565.
Beverley - Telephone (01482) 869181.
CITIZENS ADVICE BUREAU
National Telephone number - 08444 111 444 or visit
www.adviceguide.org.uk/index/contact_us.htm to find out
about your local Citizens Advice Bureau.
MENCAP (for people with learning disabilities)
Free general advice line - Telephone 0808 8081111.
MIND (for better mental health)
General advice line - Telephone 0300 123 3393.
Hull and East Yorkshire Mind - Telephone (01482) 240200 or
(01482) 240133.
FINANCIAL SERVICES AUTHORITY (FSA)
Consumer Contact Centre - Telephone 0845 606 1234.
NHS Continuing healthcare
Telephone (01377) 208834.
Choices and Rights PA Database
General advice and support on all disability issues.
Website: www.padatabase.org, Telephone: (01482) 878778,
Fax: 01482 370999, Textphone: 01482 370986,
Email: office@choicesandrights.org.uk
PAGER
(Pensioners Action Group East Riding for people over 50)
Telephone (01262) 409020 or call (01262) 609135 for an
appointment or contact by email on pagerbrid@btinternet.com
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EMPLOYING YOUR OWN STAFF
Employing your own staff gives more flexibility and freedom to have the care you want,
when you want it, provided by the people you choose. However, there are a number
of things to consider when going down this route. There are many local and national
organisations that can help with this.

ADVICE FOR EMPLOYERS
Penderels Trust is a registered charity and a limited company that assists people to live
independently. Their local East Riding office can be contacted on (01482) 887505 or via
email at eastriding@penderelstrust.org.uk Their aim is to assist people with all aspects
of independent living.
The National Centre for Independent Living has a booklet called ‘Rough Guide to
Managing Personal Assistants’ available from them on 0207 5871663 or online at:
www.ncil.org.uk
The Department of Health have a booklet called ‘A Guide to using Direct Payments
from your Local Council’ that has a lot of information about employing your own care
staff, or a personal assistant, and this can be obtained in a range of formats via their
website: www.dh.gov.uk/publications
If you are employing a personal assistant, or would like to, Choices and Rights Disability
Coalition have a local personal assistant database for Hull and East Yorkshire. You can
visit their site on line at www.hull-pas.org.uk or they can be contacted by telephone on
(01482) 878778 or by email at office@choicesandrights.org.uk
You will need to consider having employee liability insurance to cover both you and
employees against accidents etc. Your home insurance company may be able to provide
this cover or you can contact FISH insurance, who is a disability insurance specialist, on
0800 0126329 or online at www.fishinsurance.co.uk
Advice for employers can also be obtained from ACAS (Advisory, Conciliation and
Arbitration Service) either by telephone on 08450 573170 or on line at
www.employeradvice.org.uk/acas
HM Revenue & Customs can also support you to become an employer, they are
contactable locally on 08453 021414 or on line: hmrc.gov.uk
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East Riding of Yorkshire Council will, on request, provide
this document in Braille, audio or large print format.
If English is not your first language and you would like
a translation of this document into any other language,
please telephone (01482) 393939.

