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1.

How can we find out more about our community’s transport needs?

2.

How do we work out the best solution for our transport needs?

3.

What sources of funding might be available to help us get started?

4.

Where can we find help and advice to implement our solution?
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1 Introduction
People’s transport needs are
changing, along with the ways in
which these needs can be met.
Public transport no longer just
means catching a bus or a train, but
in the East Riding could also include
taxis, a voluntary car scheme,
Medibus, and Community Buses to
give but four examples. The diverse
nature of modern transport needs
means that we require a wide range
of local transport options.

Clearly define
the problem

Carry out a local
transport survey

East Riding of Yorkshire Council
has created the Parish Transport
Toolkit to help local communities
come together to identify their
transport needs, identify potential
sources of funding and then where
it is possible, choose the most
appropriate means of meeting
those needs from the variety of
options available.

Assess your
options

In these challenging financial times,
parishes can often access sources
of funding for transport designed
especially for local communities
(e.g. wind farm community benefit
funds; Big Lottery Funds) and help is
available to access these.

Work out a local
solution

In doing this you won’t be on your
own! Help and support is available
from East Riding of Yorkshire Council
(please see Annex 1 for details).

Implement
your solution
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2 Defining the problem
In order to fix something properly you need to find out exactly what the fault is. Otherwise you risk wasting a
lot of time and effort only to find you that haven’t really solved the problem.
In transport terms that means finding out exactly what and where people in your community need (or want)
to get to, and the reasons why they can’t get to it easily at present.
You need to identify:

• The people involved.   
• The place(s) they need (or want) to get to.
• The problems that happen if they cannot get there.
Identifying these things will give you ‘hard’ evidence of need and demand, but to gather this you will need to do
some in depth local research.
For example you may need to do some or all of the following:

• Circulate a carefully designed local transport survey.
• Collect and analyse the results of the survey.
• Talk to the people who are experiencing the problem – either individually or at a
special meeting or event.
• Talk to the people who currently provide the service, or the place, that people
need or want to get to.
• Review existing transport services in your parish to make sure they can’t be used
or amended to make the necessary journeys.
If you already know who the people are that are experiencing the problem, a local survey or consultation
exercise may not be necessary. Instead, once you have clearly defined the nature of the problem, you may be
able to use the rest of this Toolkit and the help available to develop a ‘targeted’ transport solution.

2. Defining the Problem
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For small numbers of people with specific needs, this may be the best approach. For this sort of problem you
would simply need to:

• Talk to the people involved.  
• Find out exactly where and when they need to travel.
• Check to see if existing bus or community transport services can be used or
amended to cater for these transport needs.
• If they can’t, use sections 2 and 3 in this Toolkit to choose the best type of
transport solution.
Unless your best solution is an existing transport service, you may still have some work to do to find an
affordable transport solution. In some cases you may also need to find funding to subsidise the cost.
These issues are dealt with in section 3 of the Toolkit.
If you can’t as yet identify the people who are experiencing the problem you will need to carry out a survey.
Your survey will need to be well structured, with simply written direct questions using plain language that is
easy to understand.

See Annex 2 of this Toolkit for advice on how to design and carry out an effective
local transport survey in your community.

Unless you already have detailed knowledge of individual transport needs in your community, accurately
defining the problem is probably going to be the hardest part of the process you will have to undertake.
Remember that advice and support are available, but don’t underestimate the amount of work that will be
necessary to gather the evidence you need. However once you have gathered this evidence, developing a
solution will be much easier.
So start by recruiting a small group of people from your community who are prepared to help you define the
problem. Hold an initial meeting to decide on your plan of action and allocate tasks to your volunteers. If you
are fortunate you may find that there are people with useful skills that want to get involved. They may also
have useful local contacts and knowledge that can help you to identify people with unmet transport needs.
At your initial meeting it will also be helpful for you to think about the sort of place you live in and are dealing
with. This is because some transport solutions work better than others in different types of location.
Section 3 explains this further and will help you to do this.
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So let’s look at a couple of examples of how the process might work:

Example 1
You are contacted by two elderly people living in a remote location on a Country
Estate, two miles from your village, and seven miles from a market town. They
used to go shopping and meet friends once a week on market day, but the taxi
fare for a return trip has become unaffordable. Their carer shops for them, but
they have reasonable mobility for their age.
You know that the nearest bus service from your parish is two miles from their
home, but after a discussion with the bus operator, it is clear that they cannot
justify an extension of the route on a one day per week only basis.
Fortunately, you find that a Community Transport Operator based in the market
town operates a dial-a-ride service in that area on market day. They already pick up
a regular passenger in the village and have some spare seats available. They are able
to offer a journey at an affordable cost. They also accept concessionary bus passes.

Example 2
You are informed as a group of parishes that young people in your rural area
want to be able to to travel to their nearest city centre at weekends. However it
is impossible for them to do so using existing bus services, and you have no hard
evidence of need or demand.
You establish a transport working group. The group designs and circulates a
young people’s transport survey, and commissions a further survey on board local
school buses.
You find out that around 30 young people would like to spend 4-5 hours in the
city centre on a Saturday. But availability of a suitable bus service, and the likely
cost, is a major problem. After discussions with the local bus and community
transport operators, you are able to secure funding to support a new community
bus service and provide a discounted fare for young people, that meets their
transport needs.

In section three we will look at these two examples in greater detail, and use them to demonstrate how
the Toolkit should be used.

2. Defining the Problem
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3 Working out a solution
So now let's look at how you can do this. Once you have clearly defined the transport issue you want to
address, the next steps are to define the type of place you live in and then assess and develop your transport
options.
1. Defining the type of place you live in
The type of place you live in affects the type transport solution you can develop. Some solutions work best in
one type of place, but not in others.
The East Riding of Yorkshire has four types of rural places. Broadly speaking these are:
•

County, Coastal or Market Town
Local examples: Driffield, Beverley, Withernsea.

•

Accessible Rural Settlement
Local examples: Cherry Burton, Holme on Spalding Moor.

•

‘Sparse’ or Remote Rural Settlement
Local examples: Rudston, Fimber, Laxton.

•

Smaller Coastal Settlement
Local examples: Barmston, Holmpton, Aldbrough.

Once you have chosen which of these best fits your community you will be able to check the transport options
in Table 3 to see which are most appropriate for you to consider.
2. Assessing your transport options
Now that you have defined the problem, and the type of place you live in, you need to assess which transport
options might be the most suitable. It’s helpful at this stage to work out the things that are essential for solving
your problem and to exclude the things that are not.

Make a list of your essential and non-essential requirements
What’s essential and what isn’t will depend very much on the nature of the problem. In this section we will
use our two earlier examples to show how this process works. So let’s take our first example. Re-read this
example again (page 7), and then try listing your essential requirements and non-essential requirements.
Copy and use the blank worksheets in Annex 3. Then check your essential requirements against our list on
page 11 of this Toolkit. Table 1 on the next page gives a brief description of the main types of transport (or
non-transport) options available to you, and advises on the suitability of each option for a range of journey
purposes/passenger requirements. Table 2 is designed to help you identify which types of transport option are
likely to be suitable for your type of place.
You can find out more detail about each type of service by visting: www.eastriding.gov.uk/ruraltransport
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Individual

A regular local rail service
connecting to a main urban centre

Rail

9
One-off

Group

Individual

Both
Several people
may be needed
for change

A Formal Car Share scheme which
organises lift-sharing

Walking and Cycling routes, personal
travel plans, informal car sharing

A non-transport solution (e.g. using
a local facility to provide an outreach
service, or getting providers to amend
appointment times).

Car share
scheme

Hire Mini

Private
Hire
Minibus

One-off/
Diverse
possibly regular

Both

A Hackney Cab or Private Hire
Vehicle (PHV - includes shared taxi
or taxibus)
A minibus provided with a driver by a
Private Operator with a full or
restricted PSV Licence

N/a

Fixed

Subs for regular Fixed
journey
Sessions/
appointment
times

Both

Regular

Diverse

Diverse

Taxi/PHV

Regular

Individual

Diverse

Wheels to Work - a moped loan
scheme (may include other assistance)

Both

Fixed

W2W

Individual or
2-3 people

Regular

Both
Section 19 A Section 19 Permit Community
Transport
service
(including
Dial-a-Ride)
Minibus

Fixed

A Voluntary Car Scheme – with
registered volunteer driving his/her
own vehicle

Regular

Both

Fixed

Fixed

A fixed
timetable or
diverse travel
times and
destinations?

VCS

Both

Both

Suitable
for a regular
or one-off
journey?

Individual

Bus

A registered local bus service running
to a timetable, (which could possibly
be amended)
Section 22 A Section 22 Community Bus Permit
registered and timetabled Community
Minibus
Minibus service

Suitable for
transporting
several
people or an
individual?

Description of Service

Transport
Options

TABLE 1

No

Yes – but not all
w/chair

Yes but not
usually w/chair
accessible
No

Yes

No

No

No

Door to door
service for
those with
limited
mobility?

Responds to
needs/
transport
timings

Possibly

Usually set journey Possibly –
depends on
driver
N/a
N/a

Can respond

Can respond

Can respond

Can respond to
needs

Both

Set route

Set route

Set route

Set route or
can deviate to
respond to the
needs of users?

General Public

Car Share
Scheme
members
General Public

Private group
bookings

General Public

Must be a
member of the
scheme
Young people/
jobseekers

Available to
those eligible

General Public

General Public

General Public

Available to
the general
public or only
to a specific
group?
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TABLE 2
TABLE 2

Rail

Bus

Section
19
Minibus

VCS

✓ ✓

✓

✓

✓

✓

✓

P2 Accessible

✓

✓

✓ ✓

✓

✓

✓

P3 Remote Rural

✓

✓

✓

✓

✓

✓ ✓

✓

Place
Profile

P1 County Coastal

or Market town

Rural Settlement
Settlement

P4 Smaller Coastal
Settlement

Section
22
Minibus

✓

✓

W2W

Taxi / Private
PHV Hire /
Minibus

Car
Other /
Share
nonScheme transport

✓
✓

Now combine your type of community with your essential requirements and you can start the process of
assessing your options. For instance, let’s assume you have identified the place you live in as being ‘Accessible
Rural’, Table 2 offers you seven transport options. However when you exclude the things that are not
essential you can begin to narrow down these options to two or three.
Let’s look at our essential requirements for Example 1: two elderly people in a remote location who want get
to town to shop and meet friends once a week.

Essential Requirement

Explain Why?

A driver and vehicle with at least two available
passenger seats.

Only two passengers travelling.

A service that costs less than the current taxi fare
to town and back.

The residents have not been able to afford the
taxi fare.

A service on one specific day per week (market day).

The residents can only meet up with their friends on
that day.
The residents are elderly and potentially vulnerable.

A safe, regular and reliable service.

This analysis means that we can exclude the following options:
• Registered bus service – not essential and not available unless bus company agreed to a
diversion, which is unlikely given the numbers involved.
• Wheels to Work – is not a suitable or appropriate mode of transport for this issue.
• Other – walking/cycling not an option.
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This leaves four possible transport solutions:
1. Voluntary Car Scheme – volunteer driver in own car.
2. A Section 19 Minibus  – if one is available.
3. A Shared Taxi or PHV – organised with operator from the market town, but only viable
if 3-6 more residents want to travel and share the cost.
4. A Car Share solution – organised through a local scheme or informally with a local resident.

Now you will need to examine these four options in the light of your essential requirements
to determine the best and most feasible solution.

3. Developing your transport solution
The next step is to assess the local availability and potential cost of the four types of solution you have
identified. This will enable you to decide which one best meets the needs of the people you are trying to
help. If you are lucky, you may even be able offer them a choice of solutions.
You need to find the answers to some basic questions:

Option 1: Voluntary Car Scheme
• Is there a Voluntary Car Scheme operating in your area?
• If the answer is yes, can they provide a driver on a regular weekly basis?
• If they can, what will the journey cost?
• Are there any other things about this service that need to be considered?

Option 2: Section 19 Minibus (Dial-a-Ride)
• Is there a Dial-a-Ride type service operating in your area?
• If the answer is yes, can they provide a service on the day required?  
• If they can, what will the journey cost?
• Are there any other things about this service that need to be considered?

3. Working Out a Solution
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Option 3: Taxi or PHV
• Where is your nearest local taxi/PHV operator based?
• Are they prepared to provide a shared taxi service on a regular weekly basis?
• If they are, what will the journey cost and are there any other residents who would
want to use the service?
• Are there any other things about this service that need to be considered?

Option 4: Car Share Solution
• Are there any registered Liftshare members in your area?
Check on: liftshare.com
• If they do, is a member prepared to offer the type of regular lift share your
passengers require?
• If they can, what will the journey cost?
• If no lift share is available, can you find a volunteer in your village prepared to offer a
regular lift?
• Are there any other things about this service that need to be considered?
Now let’s examine some likely outcomes from your enquiries. They are shown in Table 3 on the next page.
This highlights some of the other factors that you are likely to have to consider. While all three options may be
possible, these other factors may be critical when you or your residents come to make a final decision.
In this example the two people you are trying to help will have the choice of three possible options.
		These are:
• Book the Section 19 Dial-a-Ride Service. If they are Concessionary Pass holders, this is
by far the easiest and cheapest option, although seat availability is limited and bookings
cannot be guaranteed.
• Use the Voluntary Car Scheme. However volunteer availability could be limited and
irregular.
• Rely on an informal lift from a local volunteer based in the nearby village.
However this is likely to be irregular.
In this case booking the Dial-a-Ride service is clearly the best option, although the other two options could be
used as a back-up option if the Dial-a-Ride is fully booked.
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TABLE 3: Considering your options
Service
Type

Operates
in the area?

Available
on regular
basis?

Voluntary
Car
Scheme

Yes

Section 19
Minibus
(Dial-aRide)

Cost?

Any other
considerations?

No

Variable (£0.50
per mile
including ‘dead’
mileage for
driver.

Service availability depends on volunteer
availability. Volunteers are paid for all mileage
they incur, so unless they live locally, this can
increase the cost.

Yes

Yes (if seats
still available
when ringing
to book).

£8.00 return per
person. Free to
concessionary
pass holders.

A MiBUS door to door service runs in the area
on market day. Concessionary bus passes are
accepted.

Shared
Taxi
or PHV

Yes

Cannot
Guarantee

£40 Return
(for 6-8 seat
vehicle)

Taxi and PHV operators are based in the nearby
market town. However only one has an 8 seat
minibus and the return journey requirement
clashes with a home to school contract. Even if
return time was changed, at least another
3 regular passengers would be needed to make
the fare offer reasonable.

Car Share

Yes

No the nearest
registered
member is 15
miles away.

N/a

Car share members tend to be clustered in
more urban areas, and are often hard to find
in rural locations. Journeys offered may also be
unsuitable – e.g offering a lift to and from work
is common.

Car-Share
(Local
Volunteer)

A local person
from the
nearby village
is prepared
to offer a lift
when she is
available.

No

£10.00 return
(£0.45p per mile
(AMAP) on an
informal basis).
£5.00 each

The volunteer does not want to register as part
of a formal car share scheme. In order to comply
with tax and legal requirements she cannot ask
for a contribution to her travel costs above the
HMRC approved mileage rate (AMAP).
The arrangement is simply an informal lift-share
commitment and depends on availability.

Now let’s try going through the whole process for our second example of a local transport problem.
Here we are dealing with young people’s travel needs.
Let’s assume we have collected the following evidence:
•

30 young people (aged 15 - 18) from five villages want to travel to and from their nearest city
centre on a Saturday.

•

The city centre has a cinema and many shopping and leisure facilities.

•

A bus service operates to the nearest market town where main bus links to the city are
available, but the first inward journey is at 11am and the last journey back to the villages is at
3pm. With onward connections this would allow only 45 minutes in the city centre.

•

The cost of transport is a major issue for most of the young people.

•

The young people are individuals from different communities – not a group.
However they all attend the same school.

3. Working Out a Solution
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From this we can start listing our essential and non-essential requirements.
Our essential requirements are as follows:

Essential Requirement

Explain Why?

A later return bus service from the market town
to the villages in which the young people live.

Current return times are unsuitable.

At least a 16 seat minibus to operate this
return journey.

From the survey results 30 young people expressed interest, but
most only wanted to travel once a fortnight or once a month.

An operational framework that is suitable for
the carriage of individual passengers.

The young people are not part of a formal group. However all
live in a geographically isolated area.

A public registered bus service or a CT operator
able to provide a Section 19 or 22 community
bus service.

Taxis or PHVs are limited to a maximum capacity of eight
seats.

A low cost-service with an acceptable
return fare.

The young people and their parents have limited
resources for transport costs.

A regular service on Saturdays throughout
the year.

The young people want to travel on a regular basis.

A service that can be developed with the bus
operator who provides the current village/
market town/city centre journeys.

In order to develop an affordable fare structure it will be
necessary to negotiate with this bus operator.

This time, let’s assume that our area profile is ‘Remote Rural’. Table 3 now offers us only six transport options,
and again we can exclude several of these following due consideration of our essential requirements.

• Wheels to Work – is not a suitable mode of transport for this issue.
• A Private Hire Minibus – this can only provide travel for groups, not individual passengers.
• A Car Share solution – parents are unwilling to organise to provide a later lift home
from the local town on a regular basis on a Saturday. There are very few registered
car share scheme members in remote rural areas.
This leaves 3 possible transport solutions:
1. A Registered bus service – it may be possible to add an additional journey.
2. A Section 19 Community Minibus (booked in advance).
3. A Section 22 Community Bus service.
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So now take a closer look at these options from a local perspective.
		

Again we need to find the answers to some basic questions:

• Is the local bus operator prepared to provide a later return journey on the basis
of our evidence of demand?
• If they are how much will the journey cost?
• Will the local bus operator offer a discount for young people?
• Are there any other things about the service that need to be considered?

• Is there a Community Transport Project that could supply a Section 19 or 22
Community Bus service?
• If there is how much will the journeys cost?
• Are there any other things about the service that need to be considered?
Table 4 gives you an example of how to consider your options following these investigations.

TABLE 4: Considering your options
Service
Type

Operates
in the area?

Available on
regular basis?

Registered
Bus Service

Yes but at
unsuitable
times.

Only for the
outward journey,
no suitable return
journey.

Section 19
Community
Minibus
service

CT
Operator
based locally
in the
market town.

A regular service
£60 per day
could be negotiated, to provide a
but funding to
return service.
subsidise it would be
necessary.

The young people would have to book
in advance, and become members of the
CT scheme. They could not just ‘turn up
and go’.

Section 22
Community
Minibus
service

CT
Operator
based locally
in the market
town.

A Community Bus
service could be
provided and
registered with
the Traffic
Commissioners, but
funding to subsidise it
would be necessary.

The young people could catch the bus
without booking. The service would also
be open to all members of the public to
use. It’s timetable could be combined
with the local bus service to show overall
journey options. However it would have
to operate to the same rules as for
commercial bus services.

3. Working Out a Solution

Cost?

Any other
considerations?

An under 16
return to the
city centre
would cost £8
and a 16-18
return £12 using
the cheapest
fare option
available.

The bus operator is unwilling to take the
risk of operating a later sevice from town
to the villages. The local bus is financially
supported by the council, who have no
further funds to subsidise a later service.
However the bus company is sympathetic
to the issue, and is prepared to look at
fare discounts if a suitable alternative
return option can be developed.

£60 per day
to provide a
registered and
timetabled
return service.
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So let’s start by considering the return journey requirement. The existing bus service can provide the inward
journey to the market town, and there is a good connection with an inter-urban bus to the city centre.
To give the young people around five hours in the city, a return bus from the market town to their villages
would need to leave at around 19:00 to connect with the 18:00 bus from the city.
To avoid the need for pre-booking, and to be able to construct an easy to read, integrated timetable, a
Section 22 Community Bus seems the best option for providing this. It would cost around £3,000 per year
to subsidise. Now set out your journey requirements in a diagram.
Your journey requirements look like this:
VILLAGE

Bus (in)
11:20

Arrives
13:00

Arrives
19:35

CITY
CENTRE

Bus
departs 18:00

Bus to
city centre
12noon
Arrives
11:50
Community
Bus departs
19:05

MARKET
TOWN

Arrives
19:00

Key
Community Bus
Local Bus
City Bus

Now address your considerations. Firstly you need some funding to enable the Community Transport operator
to provide a service, and secondly you need to negotiate a cheaper, integrated fare option. At this stage it’s
probably best to seek advice from the CT Operator and the council. They may be able to help you identify and
apply to local funding sources and may also help to negotiate with the bus company on your behalf.

Now you have worked through the examples in this Toolkit you can apply its method for dealing
with a local transport issue. The Toolkit will help you deal with these in a practical and methodical
way – but remember that it’s real people’s needs and aspirations that you will be dealing with.
Try to be as flexible as possible, and don’t be afraid to think ‘outside the box’.
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Annex 1 Sources of help and assistance
East Riding of Yorkshire Council
Transportation Services

(01482) 395525
Email: public.transport@eastriding.gov.uk

Rural Policy and Partnerships Team

(01482) 391691
Email: rural@eastriding.gov.uk
Community transport advice and rural transport funding advice

East Riding 4 Community

www.idoxopen4community.co.uk/er
A website which groups can use to find funding for their projects

External Funding Team

(01482) 391681/2
Email: external.funding@eastriding.gov.uk
Contact for help with using ER4C or advice on grants and
funding advice.

Voluntary and Community Sector
Adam Fowler
City of Hull and Humber
Environment Forum (CHEF)

Email: info@hullenvironmentforum.org.uk
Help with local transport surveys, consultations and public
transport advice

East Riding Voluntary Action Services
(Volunteer Centre)

(01482) 871077.
Website: www.ervas.org.uk
Volunteering and funding advice

Community Transport Operators
Beverley Community Lift

Minibus Service: (01482) 888226
Car Service:
(01482) 868082
Website: www.bclift.org.uk

Goole and District Community Transport
(Goole GoFAR)

(01405) 780344
Website: www.goolegofar.org.uk
Email: christine@goolegofar.org.uk

North Holderness Community Transport
(HART)

(01964) 536684
Website: www.MEDiBUS.org.uk
Email:HART@MEDiBUS.org.uk

Nafferton Millennium Committee

0783 352 8618

Community Transport Association

0845 130 6195
Email: advice@ctauk.org

Annex 1 - Sources of Help and Assistance
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Bus Operators and Services
Acklams Coaches

(01482) 887666
Website: www.acklamscoaches.co.uk

Arriva Yorkshire

0844 800 4411 (Customer services)
Website: www.arrivabus.co.uk

East Yorkshire Motor Services

(01482) 592929
Website: www.eyms.co.uk

First Buses
(York)

0845 6045460 / (01904) 551400
Website: www.firstgroup.com/ukbus/york

National Express

08717 818178
Website: www.nationalexpress.com

Pearsons Coaches

(01964) 527260
Website: www.pearsonscoaches.co.uk

Stagecoach Hull

(01482) 222333
Website: www.stagecoachbus.com (select Hull)

Stagecoach
Lincolnshire

(01522) 522255 / (01522) 848228
Website: www.stagecoachbus.com (select Lincolnshire)

Sweynes Coaches

(01405) 704263
Website: www.sweyne.co.uk

Thornes Independent Ltd

(01757) 630777
Website: www.thornes.info

Yorkshire Coastliner

(01653) 692556
Website: www.yorkbus.co.uk

York Pullman

(01904) 622992
Website: www.yorkpullmanbus.co.uk

BUSLINE

(01482) 592929
Email: busline@eyms.co.uk

Wheels to Work Moped Loan Scheme
East Riding of Yorkshire Council
Wheels to Work Project

(01262) 671429
Email: wheelstowork@eastriding.gov.uk
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Annex 2 Undertaking a Transport Survey
If you decide that you need to undertake a local transport survey in your community, East Riding of Yorkshire
Council has developed a simple, easy to complete generic household transport survey form that can be used in any
parish. However if you want to construct your own transport survey we can supply you with detailed advice on
how best to do this. If you want to find out more contact the Rural Policy and Partnerships Team (see Annex 1).
The generic survey is shown on the next two pages. It can be personalised to your own parish, with your logo
added, plus local contact details and arrangements for collection and return of survey forms. Depending on
budget availability we may be able to help with printing costs – please contact the Rural Policy and Partnership
Team to discuss. However you may have to cover some or all of these costs from parish or other funds.
If possible it’s usually best to deliver a copy to each household, allow around two weeks for completion, and
give a date on which you will call to collect returns and/or establish a drop off point at a local facility such as
the shop, pub or post office. How you go about these practical issues will depend on the size and nature of
your parish and its community.

Types of Transport Service and the Local Transport Act 2008
There are a large number of potential solutions to local transport problems, and in order to successfully
implement your preferred solution it is a good idea to ensure that you have a grasp of the basic legal and
operational frameworks that govern most road transport operations. Similarly, it is also a good idea to have an
awareness of the role played by your Local Authority in supporting public and community transport provision.
You may need their assistance and involvement in developing your solution.
It is not possible for a toolkit of this nature to explain all aspects of legislation and regulation relating to road
transport operation.
To find out more go to: www.eastriding.gov.uk/ruraltransport

Annex 3 Survey Example and Worksheets
Survey Example
We have provided an example of a simple household survey that has been successfully used in several
East Riding parishes (see page 21/22). This can be adapted to suit your parish and assistance is available from
the council’s Rural Policy and Partnerships and Transportation teams to help you do this.
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Your parish is working with East Riding of Yorkshire Council to assess unmet transport needs in our village.
To help us do this, we would ask you and other members of your household to complete and return this
Survey Form by the deadline date.

Go to www.eastriding.liftshare.com to register for free.

Please return this survey by XXXX and hand in to the local Post Office

LOCAL TRANSPORT SURVEY

Your Parish

Would you consider offering or receiving a lift through the East Riding Car Share Scheme?

ANY OTHER COMMENTS YOU WISH TO ADD

Email

Telephone

Address

Name

Please complete if you would like us to contact you about any new transport
services

Your Contact Details

East Riding of Yorkshire Parish Transport Toolkit
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0-18

19-30

31-50

(please enter the number of people in each age range)

Your age(s)
51-65

Over 65

Vans

Motorcycles or Mopeds
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If no, please tell us why:

Yes

No

4 Are you happy with current bus times and service patterns?

• MEDiBUS:

Household
Member Details

Female 50

Work

Your parish then to Driffield

Destination
(including any onward travel links required)

Monday to Thursday

What
day(s)

10am

Departing
from your parish

INSERT YOUR PERSONAL UNMET TRAVEL NEEDS AS IN THE EXAMPLE GIVEN BELOW

Place or activity
you want to get to

• MiBUS:

• Service XXX:

•

Service XXX:

3 Do any of your household use the existing transport services? Please comment:

(please enter the number of each type in the box)

Cars

2 How many cars, vans, motorcycles or mopeds does your household have access to?

1

ABOUT YOUR HOUSEHOLD AND CURRENT SERVICES

2pm

Arriving at
your parish
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Explain Why

✁

Essential Requirement
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Worksheets
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Non-essential Requirement

Explain Why

✁

Worksheets
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Service Type

Operates in the area?

Available on regular basis?

Worksheet: Considering your options

✁

Cost?

Any other considerations?

East Riding of Yorkshire Parish Transport Toolkit
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Worksheets
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Worksheets
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