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Welcome to Homing In – the
magazine for all East Riding of
Yorkshire Council tenants.
Your views, comments and
thoughts about the services you
receive from housing are always
welcome and important to us.
Housing services always try to
provide an excellent service to you,
so it is important to us to involve
you wherever possible to ensure
this continues.
The housing influence team within
housing services works with over
40 groups and associations, tenant
representatives and the East Riding
Tenants’ Forum.
This allows the council and tenants
the opportunity to talk to each
other, discuss housing-related
topics as well as the service we
provide you as tenants.
This issue of the Homing In
newsletter includes an update
on the Cabinet approval of the
housing influence team, a feature
on benefit and money advice for
tenants, details about the 2022
Tenant Satisfaction survey launch,
how to keep safe in communal
areas, and details about the
council’s estate walkabouts.

C O N TA C T U S
HOUSING SERVICE
For all housing service enquiries ring
(01482) 396301, email
housing.services@eastriding.gov.uk
or write using our Freepost address:
FREEPOST RSRX-ALSK-RRHT,
Housing, Transportation and Public
Protection, East Riding of Yorkshire
Council, Cross Street, Beverley,
HU17 9BA.
HOUSING INFLUENCE TEAM
For the housing influence team or
to contact Homing In, call Carla
Vickers, senior housing influence
officer, (01482) 396301 or email
carla.vickers@eastriding.gov.uk
EDITOR
Michael Cornin
Tel: (01482) 391435
PRODUCTION/DESIGN
Richard W Smith
Tel: (01482) 391445
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IT’S OFFICIAL...
Cabinet
approves
changes to
resident
involvement
Housing influence

Get involved and influence us to improve your services!
Let us hear your voice – come join us – whether it’s on our
very new housing influence panel or other platforms,
we want to hear from you!

Tenant Forum
The Tenant Forum will no longer be supported
by the council and an Extraordinary General
Meeting (EGM) will be held on Tuesday, 27
September 2022 to discuss this and the new
structure.
The meeting is at East Riding Leisure Beverley,
starting at 10am and travel expenses will be
paid for those attending and lunch will be
provided.
If you are interested in attending, please email
housinginfluence@eastriding.gov.uk or contact
Carla Vickers on (01482) 396302.

This will ensure we have enough lunch for
everyone who attends!
So, what’s the impact of this for residents?
Your local housing teams will be taking the lead
on organising and running your local residents’
groups, gardening grant applications and estate
walkabouts, for example.
Different areas across the county will have
differing topics which they may want to
highlight.
The move is to ensure that local residents
have the chance to speak to their local housing
officer about issues that concern them.

As mentioned in the last edition of Homing In, the
proposed changes to how we engage with residents in the
East Riding was due to go to Cabinet on Tuesday, 5 July.
We are happy to confirm these changes have been
approved and we can now move resident involvement
forward.
The council is keen to involve all residents who have an interest
in developing, shaping and ensuring the voice of our residents are
heard.
There are various ways in which to do this, whether you want
to do this in your local community as a tenant representative or as
part of our East Riding-wide panels.
We will be actively recruiting to the new housing
influence panel and also asking for volunteers to join
our Resident Scrutiny Panel and Review Panel.
For those involved in these groups, training will be
provided as well as expenses paid for travelling costs,
etc.
Therefore:
• if you have a flair for report writing or
• are able to pick out the relevant points in reports or
policy
• have an eye for the detail
• have an interest in looking at statistics and
deciphering them
• have a knowledge of the services residents and
leaseholder use or
• are able to question and challenge appropriately or
• you are keen to look at the whole picture and not
just your own experience
• and are keen to help shape service delivery within
the East Riding
the council would very much welcome you getting in
touch with us.You can register your interest for any of
the panels by contacting housinginfluence@eastriding.
gov.uk or contact Carla Vickers, senior housing
influence officer on (01482) 396301.

A hello from Carla
Vickers, the council’s
newly appointed senior
housing influence officer

SEEKING SOLUTIONS:
Carla Vickers
Hello! I would like to introduce
myself as the newly appointed
senior housing influence officer
for the council, following the
retirement of Bob Blair.
This is an exciting time for
me to be joining the team
and I’m delighted at the
opportunity, particularly as we
embark on the journey as the
new housing influence team.
With the new structure
and fresh ideas, the future for
resident involvement is looking
bright.
I’m looking forward to
working with you, as residents,
in the future in order to
seek solutions and look for
improvements across housing
services.
My background carries

experience of working within
the housing sector, having
previously worked for a large
housing association based in
the North East covering 16
different local authority areas.
Furthermore, I have
experience working for this
council, having worked within
the antisocial behaviour team
and Youth Offending Service.
There is a place for every
resident’s voice here with
the housing influence team,
and I would like to use this
opportunity to encourage
residents to get involved.
There are lots of
opportunities available, across
different levels to suit you and
hopefully there will be more
to come!

House exchange – free for council tenants
WANT to move house? The council has signed up with www.houseexchange.org.uk which is a founder member of the national
HomeSwap Direct Scheme. It is free for council tenants of the East Riding.
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Benefit and money
advice for tenants
As many of us are feeling the effects
of the national cost of living crisis,
we offer the below comprehensive
information which could be helpful to
all aspects of your finances.
The council’s Your Money team –
formerly the welfare visiting team – is
committed to supporting our residents
within the East Riding with a free
confidential and quality benefit and money
advice service.
We can help identify and apply for
benefits to maximise your income and
complete a personal budget, and we can
also refer or signpost you to other agencies
which may be able to support you further.
As restrictions have now been
eased, we are able to offer face-to-face
appointments either in your home or
at a customer service centre.
If you would rather talk to us over the
phone, that is fine too.
If your family or friends are struggling
financially then get in touch – we’re here
to help.
Please call us to arrange to speak with
an advisor on (01482) 394633 or email
yourmoney@eastriding.gov.uk
The council has created a new webpage
called Help for Households, which has all
the support all in one place and can be
found at eryc.link/helpforhouseholds

PENSION CREDIT AND UNIVERSAL CREDIT

COUNCIL TAX

Pension credit

Council tax Support

You can make a claim for Pension Credit online. To make a claim for
Pension Credit, visit www.gov.uk/pension-credit

Council tax support is a means-tested benefit – if you are entitled to
this support, it will reduce the amount of council tax you have to pay.

Did you know that if you are over 75 years of age and in receipt of
Pension Credit Guarantee you will be eligible for a free TV licence?

Discounts and exemption
You may be able to apply for other discounts and exemptions, such as:

Universal credit

• single person discount

If you are of working age and need help with paying your rent, you
will need to make a claim for Universal Credit. To make a claim for
Universal Credit, visit www.gov.uk/universal-credit

• student discount

HOUSING COSTS
Your rent

• carer discount.
Check out our benefit calculator at eryc.link/benefit-calculator
We are here to help and offer a free, non-judgemental service. Please
do get in touch on (01482) 394633 and we’ll do our best to help.

Do Universal Credit (UC) have the correct amount of rent you are
charged? Remember: we no longer have rent free weeks and your
rent increased at the beginning of April. Did you let UC know?

STRUGGLING TO PAY FOR FOOD?

Discretionary housing payment (DHP)

Your local food banks work with referral agencies to issue food
vouchers to those in need of emergency food in times of crisis.

• you have a shortfall between the amount of housing benefit
awarded to you and the amount you need to pay for your rent
• you are on Universal Credit and the amount of the housing
element is less than you need to pay your rent.
A DHP is not a benefit – it is an emergency payment.
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Getting the right benefit
and money advice
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Food vouchers

One of the referral agencies is the East Riding Your Money team.
To find out more contact them on (01482) 394633 or by email on
yourmoney@eastriding.gov.uk

Gas Safety Week 2022
The council has once again pledged its support
for Gas Safety Week, which took place this
September.
Gas Safety Week, into its second decade
of keeping people safe, allowed organisations
from across the UK to work together to raise
awareness of the dangers of poorly maintained
gas appliances, which can cause gas leaks,
fires, explosions, and carbon monoxide (CO)
poisoning.
This year, it focused on the steps
consumers can take to ensure they stay
safe, including not attempting DIY on gas
appliances and being aware of the warning
signs of unsafe appliances, such as dark or
sooty staining around an appliance.
Gavin Nichols, housing maintenance
officer (gas), said: “This was a great
opportunity to put the message
out there of how serious the
consequences can be if you don’t have
gas work carried out correctly by a Gas Saferegistered engineer.
“Having your gas appliances serviced is also
an area that we highly focus on; this minimises
future repairs and ensures that all gas appliances
are working safely, correctly and efficiently.”
Andy Dickens, housing maintenance officer
(gas), added: “By taking care of your gas
appliances properly you are taking care of your
home and your loved ones.
“The council have always supported Gas
Safety Week and we were able to raise
awareness to a larger part of our community.”
Jonathan Samuel, chief executive for Gas Safety
Register, said: “During these difficult times, it’s
important to stay aware of the warning signs of

an unsafe gas appliance and contact a Gas Saferegistered engineer if you’re worried something
is wrong, as well as having your annual gas safety
check.
“All the council’s gas fitters are Gas-Safe
registered, and therefore if you are worried, or
require an annual gas safety check, please contact
the housing maintenance team on (01482)
396301.
“Never attempt to work on a gas appliance
yourself and if you smell gas, please contact
British Gas on 0800 111999.”
To keep you and your family safe, follow
Gas Safe Register’s top tips:
• Know the symptoms of CO poisoning,

which can include headaches, nausea,
breathlessness, dizziness, collapse, and loss of
consciousness.
• Look out for warning signs your appliance
may be unsafe, such as dark or sooty
stains around the appliance, increased
condensation and pilot lights frequently
going out.
• Make sure you leave vents unblocked as
these are there to help your appliance work
safely and efficiently.
• If you smell gas or think there might be a
gas leak, call the free 24-hour national gas
emergency number immediately on 0800
111 999.

Housing Revenue Account survey
Your feedback is required!
The Housing Revenue Account (HRA) is a
ring-fenced account held by the council which
records all the income received from council
housing tenants and leaseholders (residents)
rent and service charges, and all expenditure.
There are strict rules governing the use of the
income we receive from you, which is around
£53million per year.
The council must ensure that the money is
invested in services back to you as a tenant or
leaseholder.
It cannot be used to support other council
services such as adult social care, highways or
education.
The below list gives you some idea of the type
of service or expenditure the income is invested in:
• housing management
• housing maintenance and repairs
• investment in existing stock to maintain the
decent home standard (eg new roofs, windows,
kitchens, bathrooms, etc.)
• carbon reduction and energy efficiency

•
•
•
•
•
•

•
•
•
•
•
•
•

improvements (eg insulation, solar panels,
renewable heating, etc.)
investment in new homes to assist in meeting
housing need.
health and safety (including fire safety)
void management (empty properties)
sheltered and extra care housing
disabled adaptations
estate related services (eg grounds maintenance,
improvements to the road and footpath, parking,
etc)
income management (rent collection and
arrears management)
garages and estate shops
major investment in existing schemes
(remodelling and refurbishment)
repayment of debt (both to the government and
for new investment)
Right to Buy and leasehold services (including
Shared Ownership housing)
housing policy and strategy
digital transformation

Why we are carrying it out
The council is developing an updated
business plan for the HRA which will look forward
30 years to the year 2052.
It is therefore important that the ‘plan’ and
the accompanying financial model reflect all the
anticipated investment in council housing to ensure
that budgets are used on the highest priorities and
the plan is sustainable in the short, medium and
longer term.
The council uses a range of data sources to inform
the asset management plan, which forms part of the
business plan.
It includes stock condition information, void
turnover, tenancy refusals and staff and resident
feedback.
Your input in the final version of this 30-year HRA
business plan would really be welcomed.
Your views as a resident to understand whether
you think we are investing in the right areas is
extremely important to us, and as such we have
devised a short survey for you to complete.
To access the survey please use the QR code
above or visit https://eryc.link/HRA-Business-PlanConsultation-tenants
HOMING IN – AUTUMN 2022
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Gas servicing in
properties

Keeping safe in
communal areas

It is a legal requirement for
East Riding of Yorkshire Council
to check all gas appliances
in council homes every 12
months.
Unfortunately, despite our best
efforts, there are a small number
of properties where tenants refuse
access.
The gas team go to great lengths
in attempting to gain access to such
properties.
Firstly, the gas servicing
contractor will send out various
letters to tenants offering numerous
options regarding appointments.
Tenants are also given the option
of an out-of-hours gas service if
required, as the work only takes
approximately 30 minutes.
The council’s gas team will also
visit the properties where the
contractor fails to gain access, even
to the point where there is a need
to fix gas safety awareness tape on
external doors and windows to
try to encourage tenants to make
contact to arrange a gas service.
When all attempts to gain access
are exhausted, a no access pack/
witness statement is sent to the
council’s legal department.
It is not uncommon for the
council to take tenants through the

The council is committed to
doing everything we can to keep
residents and the buildings you
live in safe – and we are sure that
doing what you can is equally
important to you.
Maintaining residents’ safety
is our priority and we work
with other agencies, including
Humberside Fire and Rescue
Service, but we also need your
help.
Living in a block of flats or
homes of multiple occupancy
makes you part of a special
community, which means you
have to take some extra safety
measures to keep you and your
neighbours safe, particularly in
communal areas.
Communal areas are all
internal or external areas that are
shared, including (but not limited
to) corridors, hallways, stairwells,
lobbies, walkways, riser cupboards
and under stairs.
Humberside Fire and Rescue
Service say, ’It is essential that
escape routes are protected from

courts for failing to allow access
into their homes.
On a number of occasions,
tenants have incurred costs, and
one tenant was threatened with a
short prison sentence by the judge,
due to the length of time that the
council could not gain access to the
property.
Quite clearly, it is a waste of time
and money for council officers to
go to these lengths when all that is
sought is to keep the tenants and
their neighbours safe in their own
homes.
If you believe that your gas
appliances have not been checked
within the last 12 months, please
contact the housing maintenance
team on (01482) 396301.

Customer account survey
Customers are at the heart of everything we do at the
council.
We are aiming to be a digital first (but not digital-only)
council, so we want to make it easy for you to find the
information you need online.
We want you to have the opportunity to tell us which
services you would most like to see in an online customer
account in the future.
We would appreciate if you could complete the following

survey by visiting eryc.link/Online-Access-Survey or by
scanning the below QR code on your mobile device, to
ensure that our online services are
shaped by you, the users, as much as
possible.
The survey should take no more
than five minutes.
Thank you for your time in
completing it.
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Prize wordsearch – win
a £10 gift voucher!
Win a £10 gift voucher
Simply find the following words inside the grid on the left
and then return to me using the ‘Freepost’ address:
Simply find the following words inside the grid:
INFLUENCE, FEEDBACK, RESIDENT, CHARTER,
xxxxxxx.
PANEL, SCRUTINY, REVIEW, INVOLVEMENT,
TENANT, LEASEHOLDER, STANDARD, HOME,
SAFE, RESPECT, ROOTS, SWIFT.
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2022.20xx.
NAME: _______________________________________
NAME: _______________________________________________
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____________________________________________
_______________________________________________
__________________
TEL: _______________________________
______________ TEL:
___________________________

fire, where necessary, and are kept
clear of items of furniture, rubbish,
clothes drying facilities, bicycles,
trailing leads, etc.
‘Nothing should be allowed
to accumulate in the escape
route that would hinder the
safe evacuation of residents and
visitors in the event of a fire.’
Serious house fires are
thankfully quite rare.
But if a fire does start, it can
quickly cause a lot of damage and
put the lives of you, your loved
ones and others in danger.
Our housing management
officers undertake regular
inspections of the communal
areas to ensure they are safe.
We look forward to all
residents’ cooperation in ensuring
that the communal areas are clear
of their personal items.
More information on how to
keep safe from fire and other
hazards can be found of the
Humberside Fire and Rescue
Service website at humbersidefire.
gov.uk/your-safety

MAKING THE SPACE SAFE: Residents’ safety is a priority so
doing your bit to keep communal areas clear of items is vital

First Homes
The UK Government is committed to making
the dream of home ownership a reality for
everyone, and we recognise that for many this
simply feels out of reach.
First Homes will be life-changing for people
all over the country aspiring to take their first
step onto the housing ladder, by providing new
homes at a discount of 30 per cent.
First Homes is a new affordable housing
tenure which enables buyers to purchase a
home at a minimum discount of 30 per cent
from open market
value.The discount is
secured in perpetuity by
a restriction on title at
Land Registry.
National criteria
have been set by central
government.The council
is to adopt a local criteria in line with the
council’s allocation policy.
The maximum value of a First Home, after
the discount has been applied, is £250,000.
First Homes are only available to first time
buyers with a maximum household income of
£80,000. In the case of a joint purchase, both
buyers must be first time buyers. Buyers must
obtain a mortgage for a minimum of 50% of
the discounted value and the home must be
their main residence.

First Homes will be delivered primarily
through the planning system with 25% of all
affordable housing provided through Section
106 Agreements. As First Homes is the first
site in the East Riding, it will be in Eastrington
providing 2 First Homes.They may also come
forward through First Homes Exception Sites.
First Homes will be sold directly by
developers, with the council responsible
for checking the eligibility of applicants.The
properties must be marketed for six months.
Any local eligibility
criteria is removed after
the first three months
if a suitable buyer isn’t
found
The council has a role
in assessing eligibility of
applicants and providing
authority for sales to progress.
Five sites across the East Riding –
Cottingham, Dunswell, Bridlington, Beverley
and Leconfield – will deliver First Homes
through the Early Delivery Programme
(funded by Homes England) in addition to
those Affordable Housing homes already
secured through the planning system.
More information can be found at
www.gov.uk/guidance/first-homes and
eryc.link/affordable-housing

We can help you QUIT
Clinics available across the East Riding
Call us TODAY on freephone

0800 9177752
Email us healthtrainers@humber.nhs.uk
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2022 Tenant Satisfaction
Survey

We have launched the 2022 Tenant Satisfaction Survey.
This is your chance to tell us what you think of our
housing services – and we need to hear from as
many tenants as possible.
The council undertakes a Tenant Satisfaction
Survey every two years.
As a current council tenant, we need you to share
your views so we can use your feedback to help
towards prioritising improvements for the service
provided to you in the future.
As a thank you for anyone taking part in this survey,
there will be an opportunity to be entered into a prize
draw to win a £50 Love2Shop voucher.
You will be able to access the questionnaire by
visiting www.smartsurvey.co.uk/s/TSS2022/
or by scanning the QR code to the right with your
mobile device, eg mobile phone or tablet.

ESTATE WALKABOUT SUCCESS
Estate walkabouts are a great
opportunity for residents to meet and
engage with their local housing officer
within the community, to raise any
concerns or suggest improvements in
your community.
A successful walkabout recently took
place on the Bedale Road estate in Market
Weighton.
Organised by a local resident, Mavis
Vines, a walkabout was promoted to
local residents within the area and ward
councillors, and other representatives from
the council were invited.
Paul Abbott, the council’s director
of housing, transportation and public
protection, attended along with one of the
ward members, Councillor David Rudd, and

Mavis Vines.
Paul Abbott reported that residents
engaged well and provided feedback during
the estate walkabout. Many residents were
very happy and said they enjoyed living on
the Bedale Road estate.
Minor repair issues were raised by
residents, which was passed onto the
council’s housing maintenance team.
Some issues were also raised about the
local environment, including car parking for
visitors and street sweeping that had not
been done in a long time due to parked cars.
Following on from the estate walkabout,
street sweeping was organised and residents
were asked to move their cars when it was
scheduled.
Regarding the car parking for visitors, it

was already there but it was not clear to
visitors or residents as to where it is.
A sign has since been suggested to make
it clear and to improve parking.
Following the action taken, Mavis Vines
made special thanks to Paul Abbott, Becky
Cardwell (operations manager for waste,
streets and ground) and the council officers
who participated in the street clean.
Mavis said: “I cannot thank you enough for
helping in getting our square cleaned.
“I have never in the last 10 years seen it
this clean before.”
If you are a resident interested in an
estate walkabout to help improve your
area, you are encouraged to get involved
and speak to your local housing officer for
further details.

DO YOU
HAVE AN
INTERESTING
STORY?
IF you know of an
interesting person
or project in your
community that you
would like to see
featured in Homing
In, please tell us about
them.
It could be a charity
campaign, an interesting
hobby, a long-term
resident or anything else
you think people would
be interested to learn
about.
Call Carla Vickers, senior
housing influence officer,
on (01482) 396301, or
email carla.vickers@
eastriding.gov.uk
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Wordsearch
winners

Last issue’s winners:
Mr A Clayton, Miss S Brown and
Miss L Watts-Flemming.
All win a £10 gift voucher.
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