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I N T RO D U C T I O N
This booklet aims to provide information about paying for care services.
It is important to understand how paying for care and support works so that you can
make sure you are paying the correct amount, that you are in receipt of the correct
income, and to assist you to manage your money properly.
East Riding of Yorkshire Council charges for care and support services for all adults who require them.
If you have had services as a child and are now transitioning to adult services you may be required to
pay for some or all of your care services from the age of 18.
If you have eligible care and support needs and are receiving a chargeable service then you will have
to pay for some or all of the costs.
You will have to pay the full cost of your care and support unless you qualify for financial assistance.
There are some exceptions, but in general every person receiving care and support services is liable
to pay for the costs of these services unless one of the following applies:

		

You are receiving reablement support services (however if it is decided that you need 		
long term support you will become liable to pay the costs of your care and support)

		

Your services have been provided under Section 117
of the Mental Health Act 1983

W H AT A R E C A R E A N D SU PP O RT S ERV I C E S ?
The council makes a charge for the majority of care and support services it provides.
The services you have to pay for (subject to an assessment of the amount you can pay) are:

You qualify for NHS continuing Health Care Funding
If you request assistance with funding your care and support services, the local authority must carry
out a financial assessment to establish:
Eligibility for local authority funding support
The amount you must pay before getting financial assistance from the local authority
A Welfare Rights Officer can assist with your application for financial assistance and provide further
information about paying for social care services.

Home care

Transport

Residential college

Direct payments

Day care services

Shared lives placements

Assistive technologies

Supported living/extra care housing

Community support

Residential care services

The following services are provided free of charge:
		
		

Community equipment (aids and minor adaptations): a service which consists of the 		
provision of an aid, or minor adaptation to property, for the purposes of assisting daily living.
An adaptation is minor if the cost of making the adaptation is £1,000 or less
Intermediate care services

This booklet explains how charges are calculated, what support is available with the financial
assessment, the benefits that may assist with paying for care and what to do if you disagree with the
decisions about your financial assessment.

Care and support provided to people with Creutzfeldt-Jacob Disease
		

Any service or part of service which the NHS is under a duty to provide. This includes 		
Continuing Healthcare and the NHS contribution to Registered Nursing Care

Services which the local authority has a duty to provide through other legislation,			
		 for example assessment of needs and care planning, including the completion of a
		financial assessment.
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W H O PAYS A N D S EL F - F U N D ER S
There are some exceptions (as outlined in the introduction) but in general, everyone getting a
social care and support service is liable to pay the cost of those services that are chargeable.
You can ask for financial assistance from the local authority, and your eligibility for financial
assistance will be determined through a financial assessment.
If you do not provide all the information we need, we cannot carry out an accurate assessment
of your financial circumstances. This may result in an incorrect assessment outcome, and you may
have to pay the full cost we set for each care service or reimburse the local authority in the case
of overpayment.
Following the financial assessment you will receive confirmation of the actual amount
you need to pay.
The charging policy follows the rules set by the Government in The Care and Support (Charging
and Assessment of Resources) Regulations 2014. The guidance is provided to ensure that everyone
has a minimum level of income and/or capital to meet their day to day costs, housing costs and
disability expenses before paying for care.
All care and support charges are applicable from the day your care and support starts, so if your
financial assessment has not been completed by that date, you need to be aware that any charge
will be backdated.
Disability benefits such as Attendance Allowance and Personal Independence Payment are
intended to help with the extra costs of living with a long term health condition or disability.
A claim for these should be made as soon as possible and a Welfare Rights Officer will be able to
assist with your application.

Attendance Allowance
for over 65’s
Tel DWP on 0800 731 0122

Personal Independence Payment
for adults aged 18 - 65
Tel DWP on 0800 917 2222

Different services cost different amounts. You cannot be charged more than the actual cost of the
service you receive. You will only have to contribute the maximum amount you have been assessed
as able to pay, through your financial assessment, even if the level of care increases beyond that
amount. If you are assessed as being able to pay more than the cost of your care package you will
only be charged the actual cost of your care.

SELF-FUNDERS
A self-funder is someone that has capital in excess of the upper capital limit. In the 2019/2020
financial year the upper capital limit is £23,250. In this circumstance, you are responsible for paying all
of your care and support costs, subject to specific disregards.
As a self-funder, you are entitled to receive a free assessment of your care needs, information and
advice, the take up of welfare benefits advice and financial assessments.
You are not entitled to local authority funding support, and you are able to purchase services that
meet your care and support needs from whoever you wish. The council can support you to do this.
You can however request the council to commission or buy services for you subject to payment of an
arrangement fee. Where the council commissions a service for you, the council will pay the cost of the
services and you will be invoiced for the full cost to recoup this money from you.

WHAT IS THE SELF-FUNDER ARRANGEMENT FEE?
The arrangement fee payable to the council covers the cost of arranging and buying care and support
services on your behalf, invoicing you and collecting your payment for the cost of your non-residential
care services, reconciling accounts and arranging additional charges or credits if applicable. The
arrangement fee also covers quality assurance checks of care providers.
You will be charged the arrangement fee at the start of your care and support arrangements, and
annually thereafter. As the majority of the costs are accrued at the start of the service and when
ending the service, there is no refund if you no longer require care and support services within
the year. Should you decide to return to the Council at any time, then you will be charged the full
arrangement fee again.
You will not pay the self-funder arrangement fee if your needs are to be met in permanent residential
care in a care home. The council has no duty to arrange residential care for self-funders, unless they
lack the mental capacity to arrange residential care and have no one who can do this on their behalf.
However, if a self-funder asks the local authority for assistance to arrange their residential care, the
local authority has the discretion to provide that assistance.

SELF-FUNDING IN A CARE HOME
If you have capital in excess of the higher capital limit of £23,250 and are in a care home, you will not
be entitled to support from the Council unless your capital drops below this limit. If you are in a care
home and pay your care fees in advance, then it is advisable to contact the Council before you make
the final payment that will reduce your capital below the higher capital limit.
If you own a property then you may be eligible to have your care costs covered by a Deferred
Payment Agreement. See page 15 for more information on this.

Where you receive a care package that includes both non-residential care and a short break in a
care home in the same week, the charges will be calculated separately. You will be expected to pay
the higher charge calculated for that week except in a small number of cases when the capital rules
mean that you are required to pay the full cost of all your care. SELF-FUNDERS
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C APACIT Y AND FINANCIAL R EPR ESENTATIVES
If you make an application for financial assistance with paying for care then a financial assessment will
need to be completed. A Welfare Rights Officer can help with the financial assessment. You can have
a family member, friend or carer assist with the financial assessment.
If you have capacity to make decisions about your own financial affairs but you wish to have help and
assistance, you can ask somebody to act on your behalf by appointing a financial representative. Your
chosen financial representative can only act on your behalf with your explicit consent, which will need
to be given in writing.
Customers that lack mental capacity to deal with their financial affairs must have an appointed
financial representative as follows:
Registered Enduring Power of Attorney (EPA)
Lasting Power of Attorney (LPA) for Property and Affairs
Property and Affairs Deputyship under the Court of Protection OR
		

Any other person dealing with that person’s affairs e.g. someone who has been given 			
appointeeship by the Department for Work and Pensions for the purpose of benefits payments.

The council will need to be provided with a certified copy of any legal document for our records.

ENDURING POWER OF ATTORNEY (EPA)

How to make a Lasting Power of Attorney?
You can draw up a Lasting Power of Attorney agreement at any time, providing you have the capacity
to do so. Information about this can be found at this website gov.uk/power-of-attorney or you can
seek advice from a solicitor. It can take up to 10 weeks for the LPA to be registered, and there is a
registration charge to pay, unless you qualify for a reduction of or exemption from the fee.

PROPERTY AND AFFAIRS DEPUTYSHIP ORDER THROUGH THE COURT
OF PROTECTION
If you have not made arrangements for others to manage your finances, and you lose capacity to
do so yourself, then someone must apply for a court order if they wish to make decisions for you.
The Court of Protection can grant an urgent/interim order or an emergency court order, in certain
circumstances, e.g. when someone’s life or welfare is at risk and a decision has to be made without
delay. If the court agrees, someone will be able to make necessary decisions on your behalf.
Court of Protection - Urgent/Interim Order
You can make an urgent application (sometimes called an interim application) if you’re applying or
have applied to become someone’s deputy, but your deputyship hasn’t been approved yet and you
need to make a specific decision on the other person’s behalf immediately.
Deputyship applications may take up to 16 weeks to be dealt with. The urgent application must be
for a specific decision that needs to be made without delay, e.g. to get money from the person’s bank
account to pay outstanding nursing home fees.
How to become a Deputy through the Court of Protection?

Enduring Power of Attorney is when a person (the donor) grants another person (the donee) the
legal authority to deal with their property, money and financial affairs when the donor no longer has
capacity to do so. An EPA only takes effect once the donor loses capacity and the EPA is registered
with the Office of the Public Guardian. Enduring Power of Attorney was superseded by Lasting
Power of Attorney from October 2007.

If you decide to act for someone that no longer has the capacity to make financial decisions, it is
recommended that you seek legal advice to ensure that you fully understand your responsibilities,
and that you are able to apply to become a deputy. You can apply to the court yourself gov.uk/
become-deputy/overview or the court order can be arranged through a solicitor. There is fee to pay
to the Court for this application. In addition, fees are payable to the OPG for supervision and annual
report. Other fees are payable depending on circumstances. The customer is responsible for meeting
all charges relating to deputyship that are set by the Court of Protection and the OPG

LASTING POWER OF ATTORNEY (LPA)

Appointeeship by the Department for Work and Pensions

LPA is when a person (the donor) grants another person (the donee) the legal authority to deal with
matters on the donor’s behalf. There are two types of LPA: Property and Affairs, and Health and
Welfare. To deal with a donor’s property, money and affairs, the donee must have the correct LPA.

You can apply for the right to receive and deal with the benefits paid to someone who can’t manage
their own affairs because they lack mental capacity to do so. The DWP would normally visit to
arrange appointeeship. The DWP confirms appointeeship by issuing form BF57. Further information
can be accessed at this website: gov.uk/become-appointee-for-someone-claiming-benefits

LPA for Property and Affairs may take effect as soon as it is registered with the Office of the Public
Guardian (OPG), whether or not the donor still has capacity. LPA documents should be carefully
checked to see when they are valid for use, and whether there are any limitations to the legal authority
given.

IF THE INDIVIDUAL LACKS CAPACITY TO COMPLETE THE FINANCIAL
ASSESSMENT PROCESS, WHAT HAPPENS?

If there is a Property and Affairs LPA in place and the donor still has capacity to manage their affairs, it is
good practice for the donor to confirm whether they would like the donee to do so on their behalf.

If an application for assistance with paying for care is needed then a financial assessment must be
completed. The council will seek information about an individual’s finances from the most appropriate
person(s). This could be an EPA, LPA, Deputy, appointee, family member, carer or friend.

If an assessment of your capacity to manage your financial affairs concludes that you lack capacity to
do this yourself, and you have no EPA or LPA in place, then an application for Property and Affairs
Deputyship may be made to the Court of Protection.

Family members, friends or solicitors can apply to be the Property & Affairs Deputy. Where there is
no one capable, willing or able to manage a customer’s financial affairs, then the council may apply for
DWP appointeeship or deputyship and make decisions on the customer’s behalf.
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F I N A N CI A L A SSE SS M EN TS

NON-RESIDENTIAL CARE

This section explains what’s included in the financial assessment.
It covers:

In the financial assessment we work out whether you can afford to pay for your own care and support
and if not, how much you can afford to contribute. We do this by looking at what money you have
coming in, what savings you have and what your expenses are. We do not consider the value of your
house if you are living in it.

-

Non-residential care
Residential care
Respite and temporary stays

-

Important legal information

The government sets a ‘minimum income guarantee’, which makes sure that you always have a certain
amount left after paying your bills, including your care and support costs. East Riding of Yorkshire
council will make sure that the amount you have to pay does not reduce your income below the
minimum income guarantee. To work out your minimum income we need to add together the basic
amount for your age, an allowance for disability and an allowance for each dependent child.

FINANCIAL ASSESSMENT PROCESS
We have tried to make the financial assessment process as easy for you as possible. A Welfare Rights
Officer will visit you at home or another agreed venue to complete the assessment. We will send a
letter telling you the date and time of the visit and what information you need to prepare so we can
complete the assessment. Having the information ready beforehand will make the visit a lot quicker
and easier. We will tell you the outcome of this initial assessment in writing and you will be given
details of how to pay.
The rules set by the government about charging for care services are different, depending on whether
you live at home or in residential care, so this booklet will explain them separately.
For financial assessment purposes, you are said to be living at home if you live:

		

In your own home
In the home of a friend
or family member

What’s included in the financial assessment if I live at home?

In a ‘Shared Lives’ placement
In supported living
In ‘extra care’ housing

You are said to be living in residential care if you live:
In a residential care home
In a nursing care home
In a residential college placement
In order to complete the financial assessment, we will need to see proof of your income and savings/
capital, along with details of your expenditure. Based on the information you give us, we will be able
to tell you how much you will have to pay towards care. Everyone is expected to pay towards the
cost of their care if they are able to do so. If you are assessed as being able to pay a sum that does not
meet the total cost of your assessed needs, the local authority will pay the remainder of the cost.
You don’t have to provide any details of your income or savings but if you don’t provide all the
information required, you will not qualify for any financial assistance and you will have to pay the full
cost of your care.

The table below shows you how much income a person is allowed before paying anything for their
care and support services, depending on the type of financial assessment.
A person with income below these levels will qualify for full financial assistance:
ATTAINED PENSION CREDIT AGE

per week

Single person

£189.00

Couple

£288.60

Couple - where being assessed as single person

£144.30

BETWEEN 18 - 24
Single person

£112.75

Single person (severely disabled)

£132.45

BETWEEN 25 - pension age
Single person

£131.75

Single person (severely disabled)

£151.45

Couple

£201.10

Couple - where being assessed as single person

£100.55

Couple (with one/both partner(s) severely disabled)

£229.40

Couple (severely disabled) - where being assessed as single person

£114.70

DEPENDENT CHILDREN - per child

£83.65

CARER DISREGARD - were in receipt of relevant benefits

£43.25

To complete the financial assessment we require four types of information:
1. Capital and savings
2. Income
3. Some household expenditure
4. Details of costs you have because you are disabled
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1. Capital and savings

3. Household expenditure

Capital and savings means cash, money in a bank or building society, shares and land. If you are own the
property you are living in, the value of the home is not included in the assessment. If you own any other
property in which you do not live, the value of such property will usually be included in the calculation.

We need to know what housing costs you have so these can be taken into account in your
assessment. Housing costs include:

If you have less than £14,250 savings, this will not be taken into account in the financial assessment and
will not affect the amount you will be asked to contribute.
If you have between £14,250 and £23,250 in savings, you will need to contribute £1 per week for every
£250 you have in savings above £14,250. This is on top of any contribution you have to make because of
your income.
If you have more than £23,250 savings, then you will need to pay for the full cost of the care and support
you receive. If your savings fall below £23,250, and you cannot cover the cost of your care with your
income, then East Riding of Yorkshire council will start paying a proportion of the care costs for you.

2. Income
Different types of income are treated differently in the financial assessment. Some income is included
in full, whereas others are disregarded in full or in part.
In completing a financial assessment we will need to see proof of all income, usually in the form of
an entitlement letter, monthly pay advice, bank statements etc. In the case of trust funds, the trust
document is required as proof.
Examples of income taken into account:

		
		

State retirement pension
Occupational pension/private pension
Guarantee credit – pension credit
Universal credit
Income support
Employment and support allowance (ESA)
Armed forces independence payment
Attendance allowance
Personal independence payment (PIP)
daily living component
Disability living allowance (DLA)
care component
Industrial injuries disablement allowance

Examples of income not taken into account:
Earnings
Working tax credit
Savings credit (pension credit)
Disability living allowance mobility 		
component
Personal independence payment 		
mobility component
Child benefit
Child tax credits
Guaranteed income payments from the
armed forces compensation scheme

Student finance
Some benefits like Attendance Allowance, the care component of Personal Independence Payment,
and Severe Disability Premium, are there to help you pay for care and support. If you are not getting
these benefits, we will support you to apply.

Rent
Council tax
Mortgage interests payments/home loan
Service charges
The amount we use will always allow for any benefits you receive. For example, if Housing Benefit
pays your rent in full, your household expenses for rent will be nil.

4. Details of costs you have because you are disabled
During the financial assessment, we will also ask about disability related expenditure (DREs).
These are expenses which you have to pay as a result of your disability or impairment. We will allow
reasonable DREs unless these are already funded, or should be funded, by your care and support plan
or by other government agencies, such as the NHS.
To minimise the intrusiveness of the financial assessment, a standard list of DREs can be referred to
during the assessment. Evidence of further disability expenditure may be considered.
Some of the extra costs you might have are set out below. These are only examples and we do want
to know about all the costs you have:
Above average heating costs
High laundry cost
High costs of bedding and/or clothing
Domestic cleaning and/or gardening
Above average water costs
Ongoing costs related to equipment such as wheelchairs, hoists and stair lifts
Prescription charges up to the annual prescription prepayment certificate level
Anything you pay for by choice is not a disability-related expense. Costs which are not
absolutely necessary cannot be taken into account.
Following the financial assessment you will receive a contribution notification that will give you
full details of how your weekly contribution has been calculated. It is important that you check
the information on the notification and notify us immediately if anything is missing or incorrect.
We need to know of any change to your income, savings or expenditure. If there has been
a change, we may need to backdate our assessment of your contribution to the date the
change occurred.

If you qualify for extra benefits but choose not to claim them, we still have to include the
money you could claim in the financial assessment.
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RESIDENTIAL CARE
What’s included in a financial assessment if I live in a care home?
Care in a care home, such as residential or nursing care, needs a different financial assessment.
This is because there are different rules for the financial assessment, including the fact that the
value of your home may be taken into account.
In this financial assessment, as with the one described above, we work out whether you can afford to
pay your care and support in full, and if not how much you can afford to contribute. The ‘minimum
income guarantee’ does not apply to people living in care homes, as all of their day to day expenses are
covered by the residential or nursing home fee. Instead, the government has set a ‘Personal Expenses
Allowance’ at a rate of £24.90 per week. This mean you will always have at least £24.90 per week of
income after paying for or contributing to the cost of your care home.
If you do not own a property
If your savings are less than £14,250 and you do not own a property, your savings will not be taken
into account in the financial assessment and will not affect the amount you will be asked to contribute.
Your contribution will be the majority of your income (there are some disregards) minus the personal
expenses allowance.
If you have between £14,250 and £23,250 in savings and do not own a property you will need to
contribute £1 per week for every £250 you have above £14,250 in addition to the contribution you
make from your income.
If you have £23,250 you are responsible for meeting the full cost of your care.
If you own a property
Your property is not taken into account for the first 12 weeks that you are in a care home.
This is called the ‘12-week disregard’. After this 12-week disregard, if you own or jointly own a
property, the value of this property will usually be taken into account.
There are certain situations when the value of your property will not be taken into account.
These are:
If your partner still lives there
If a relative who is over 60, under 16 (who you legally support) or is disabled, still lives there
If your stay in the care home is temporary
If you have been assessed as having to pay the full cost of your residential care, but cannot afford
to pay the full weekly charge because most of your capital is tied up in your home, you may be
able to enter into a Deferred Payment Agreement. This means that the local authority will pay
for a portion of the care but claim the money back at the end of the agreement. The guide below
provides more information on the Deferred Payment Agreement.

D E F E R R E D PAY M E NT S - A G U I D E
WHAT IS THE DEFERRED PAYMENT AGREEMENT?
The Deferred Payment Agreement is designed to help you if you have been assessed as having
to pay the full cost of your residential care, but cannot afford to pay the full weekly charge
because most of your capital is tied up in your home.
Effectively a deferred payment offers you a ‘loan’ from East Riding of Yorkshire Council using
your home as security. It doesn’t work exactly the same way as a conventional loan, you are not
given a lump sum upfront, but rather the authority agrees to pay part of your residential care
bills to cover the part you cannot pay due to your capital being tied up in your home.
The council will secure its interest in the amount paid on your behalf by obtaining a legal charge
against your property.

WHAT DOES IT COST?
The ‘loan’ or deferred amount will have interest charged on it in the same way interest would
be charged on money borrowed from a bank. East Riding of Yorkshire Council’s deferred
payments will follow the interest rate as set by Government and these will be adjusted on the
1st January and 1st July each year. As of January 2019 the interest rate charged is 1.65% and as
of the 1st of July 2019 the interest rate is 1.45%
This interest is known as compound interest and will be calculated on a daily basis.
An administration fee of £204 is also charged at the start of the agreement and will be
added to the deferred amount.

DO I NEED TO PAY ANYTHING DURING A DEFERRED PAYMENT?
Yes - You will still need to pay a weekly contribution towards your care that you have been
assessed as being able to pay from your income and other savings. The council pays the part
of your weekly charge that you can’t afford until the value of your home is realised.

WHAT ABOUT MAINTAINING MY PROPERTY?
If you incur expenses in maintaining your home, we will allow you to keep up to a maximum
of £144 per week from your income in order to maintain your property. This is called
disposable income allowance (DIA). You should think carefully about the amount of income
you may need to maintain your property. The more of your income you keep will result
in a greater portion of your care costs being deferred against your property. Should an
unforeseen expense arise you can increase your agreed disposable income allowance up to
the maximum of £144 at any time within the agreement.

WHAT IF I DO NOT ENTER A DEFERRED PAYMENT AGREEMENT?
The value of your home will be included in your financial assessment. This will mean that
after any disregard period you will be responsible for paying the full weekly charge for your
care. You will need to decide how you will make these payments if your capital is tied up
in your home.

14 | PAY I N G F O R C A R E

PAY I N G F O R C A R E | 15

WHAT OTHER OPTIONS DO I HAVE?
You could choose to rent out your property which may give you enough income to cover the
full cost of your care. There are advantages to this as you will not accrue a debt.
You may choose to pay the full cost of your care from your savings or a family member may
choose to pay some or all of this for you.
There are also various equity release products that may be suitable for your personal
circumstances. You should take independent legal and financial advice to help you decide which
course of action is better for you.

HOW DO I ENTER A DEFERRED PAYMENT?
An application will need to be completed and you can have support from a Welfare Rights
Officer to do this.
If you are signing the paperwork on behalf of someone else, i.e. as their power of attorney or
deputy we will need you to provide us with the original court paperwork. This is needed by the
legal department to place the legal charge on the property and will not be returned until this
has been completed.

reduce. If this happened you would become reliant on a higher level of state financial assistance sooner
than necessary which is not allowed.
The third party who is asked to meet the additional payment should consider the long term affordability
of the payment they are agreeing to, taking into account that the length of your stay in residential care
may be unknown. If the third party stops making the additional payments, it is highly likely that you will
have to move to accommodation that is within the usual cost paid by the local authority.
How to pay
Following the financial assessment you will receive a contribution notification that will give you
your weekly contribution and tell you how to pay. It is important that you check the information
on the notification and notify us immediately if anything is missing or incorrect. We need to know
of any change to your income or savings. If there has been a change, we may need to backdate our
assessment of your contribution to the date the change occurred.

R E S P I T E A N D T E M P O R A RY S TAYS
What’s included in the financial assessment for respite and temporary stays?

Please be mindful that this may take some time and can only be completed once the 12 week
property disregard period has ended.

Calculating the amount you have to pay for short breaks and temporary residential care needs a
different financial assessment. This is because there are different rules for the financial assessment
and greater consideration needs to be given to any costs you have for your home to which you will
be returning. We do not consider the value of the house in which you usually live in this type of
financial assessment.

HOW DOES THE AGREEMENT END?

Respite

You can terminate the agreement at any time by both paying the full amount due and
arranging your own care. The legal charge would then be removed from the property. The
agreement would also end by selling the property and repaying the amount due at any time
or following your death and the amount being repaid to the local authority from your estate.

Respite or a short break is a defined period, often one or two weeks, up to a maximum of eight
weeks in one stay. If your capital is less than £23,250, a “light touch” financial assessment will
be undertaken. This approach limits the intrusiveness of a financial assessment and allows for
proportionality.

Interest will continue to accrue until the debt is paid in full.

The council charges a flat rate for your care as set out in the table below:

Additional Payments
If you are not relying on financial assistance to help you pay your care home fees, it is entirely your
choice to pay whatever you agree with the care provider, for your care costs. However, if you are
relying on financial assistance you will only receive assistance up to a maximum cost agreed by the
council. This cost will be based on the type of care homes that can meet your assessed need. We
refer to this rate as the ‘usual cost’.
If you are relying on financial assistance but decide you want to choose a care home that charges more
than the usual cost, or chose more expensive accommodation within a particular care home, the extra
charges above the usual cost must be met by a third party such as a family member or a friend. This is
often referred to as an ‘additional payment’ or ‘third party top up’.
Unless you defer an additional payment on your deferred payment agreement, or your services are
provided free under Section 117 of the Mental Health Act 1983, you are not allowed to pay any additional
payment yourself. If you were to pay the additional payment out of your own savings, your savings will
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SERVICE USER CATEGORY

CONTRIBUTION PER WEEK

State Pension age and over

£142.35

25 - State Pension age

£ 82.55

18 - 24

£ 67.35

Capital of £23,250 (+)

FULL COST OF SERVICE

Please note that these figures relate to 2019/20 and are subject to change annually. You will be
informed by your Adult Services Worker what the weekly charge is for your stay and you will be
required to sign a simple form to confirm your acceptance of this charge.
A full financial assessment can be requested and the assessed contribution will replace the flat rate
charge, even if it is higher. The assessment will be undertaken as a temporary resident in line with the
residential charging policy.
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Where you receive a care package that includes both non-residential care and a short break in a Care
Home in the same charge period, the charges will be calculated separately.
The higher charge calculated will be the only one levied for that period except in a small number of
cases when the capital rules mean that you are required to pay the full cost of all your care.
Temporary Residency
If you have been assessed by your Adult Services Worker as needing a period of care in a residential
setting which is not long term or a short break, you are deemed to be a temporary resident. Such
placements usually last for no more than 52 weeks. You will be financially assessed to determine how
much you need to pay towards the cost of your care. This assessment will take into consideration
your income and capital but also certain outgoings you have relating to your usual home. An
example of this could be part of your utility costs or your home insurance. This is called ‘housing
related expenditure.’
A Welfare Rights Officer will usually arrange to meet you and/or your representative to help
complete The council’s financial form. They will talk to you about the allowable expenditure at
the visit.
For both short breaks and temporary residential care you will be issued with an invoice which will
tell you how much you need to pay and how you can make this payment. The local authority will pay
the care home and then recoup the costs of the service from you. Any ‘Additional Payment’ should
be paid by the third party (not yourself) direct to the Care Home.

Placing a property in Trust
Trusts are legal devices designed to hold assets on behalf of named beneficiaries. With a trust
owning the assets, you might have been advised that those assets will no longer be counted in your
application for financial assistance. However, the law states that you must not place your property
in trust in order to secure more financial assistance.
If you do this you will not qualify for financial assistance and you will have to pay all your care home
fees yourself. If you have been advised to place your savings or property in trust to protect your
investments from being used to pay care home fees, you have been given the wrong advice. The
law states that you must not transfer the ownership of assets like a home or savings into a trust to
avoid or reduce your care costs.
Financial assistance is strictly means-tested so, if the Council believe you have placed your house
(or any of your assets) in trust to avoid paying care fees, we will consider that you have deprived
yourself of your own assets to take advantage of state financial assistance, and you will not qualify
for assistance with your care fees.
The council will use its powers to investigate thoroughly all applications for financial assistance in
accordance with the Care and Support Statutory Guidance.

I M P O RTA N T L E G A L I N F O R M AT I O N
Please be aware that if you are making an application for financial assistance to help reduce your
care costs, the law requires you to declare your true financial circumstances. Failure to do so may
mean that any shortfall created in what should have been paid will be backdated and you will need
to pay the ongoing care costs as well.
Deprivation of Assets
The law states that you must not give away money or property or sell it at a below market value
in order to reduce your financial assets and secure more financial assistance from the state. If you
have done this you will be treated as if you still owned it. The money or property will be treated as
“notional capital” and it will affect the amount of assistance you can get. The people you have given
the asset to might also become liable to pay your care fees.
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R E VIE WS AND CHANG E OF CIRCU MSTANCES
Following the financial assessment you will receive confirmation of the actual amount you need to pay.
You are responsible for checking that the information we have used in your assessment is correct and
notify us of any changes or errors immediately.
In order for your financial assessment to be correct, you or your representative are expected to:
1. Participate in the process in a positive and helpful way.
2.		 Give all the information required in a prompt and accurate manner wherever 			
			 possible. It is your responsibility to obtain all the documents you need to support the 		
			 information you give.
3. Let the Assessments and Payments Team know immediately when the outcome of 		
			 any benefit claims you have made have been received.
4.
			
			
			

Let your care provider know as far in advance as possible if you do not wish to 			
receive your services for a period of time. This is really important as the Care 			
Provider is responsible for telling us of any changes to your services. If we do not 			
receive this information you could be charged incorrectly.

5.
			
			
			
			

To understand that a change in personal or financial circumstances may result in a 			
change to your financial contribution. Delays in reporting changes could mean 			
that your contribution has to be adjusted back to the date of change which may 			
increase or decrease your contribution and could leave you with additional invoices 		
and arrears to pay.

			If you or your representative fails to meet these responsibilities and the change is 		
discovered by the council at a later date, any increase or decrease in contribution 			
will be backdated to the date of change and any arrears resulting from the change 		
of contribution will have to be paid. It is very important that you contact the 		
Assessments and Payments Section promptly when any changes take place. Any refund
due cannot be paid if the local authority has not been notified of the change by you or
your representative.

Annual reviews
The amount you have to pay will change at least annually, for example if your state benefits increase.
You will receive an annual contribution notification that will give you full details of how your weekly
contribution has been calculated for the forthcoming year. This will be based on the information you
have previously provided to us, as well as any anticipated income you are likely to receive from state
benefits or pension income.
It is important that you check the information on the notification and notify us immediately if anything
is missing or incorrect. We need to know of any change to your income or savings. If there has been
a change, we may need to backdate our assessment of the amount you need to pay to the date the
change occurred. It is important that you notify the authority of any changes, it is better to tell us and
it not be a relevant change, than to risk not notifying and having financial consequences.
If your circumstances change in the intervening period you should provide documentary evidence of
the change to the Assessments and Payments Team.
You also need to tell us, for example, about the following changes:

		
		

		

If anyone who lives with you leaves or someone new moves in
If the person handling your affairs changes or any of their details change for 			
example their address
If your capital changes - this could be because you inherit money, win the lottery, 			
receive shares from a company etc
If you start to receive a private or occupational pension
If you start to receive Attendance Allowance or Personal Independence Payment
If the level of Attendance Allowance, Disability Living Allowance or Personal 			
Independence Payment you receive changes.

You need to be aware that any change that results in an increase in your charge will be
backdated to the date of the change and it is therefore important that you report the change
as soon as possible.

6. Advise of a change in expenses.
7. Let Assessments and Payments know if
			
			
			
			

An invoice is not received in 4-weekly cycles
An invoice has not been received 8 weeks after your service has commenced
An incorrect invoice has been received
The financial information included in any notification is not correct.
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COMPL AINTS AND CHARG ING R E VIE W
Most of the decisions about the way we financially assess your ability to contribute towards the cost
of your care are set nationally. However, if you believe we have incorrectly interpreted the rules,
not used all the information available, or have made an error in calculating your contribution, we will
be happy to look at our decision again. Initially the financial assessment will be reviewed by another
Welfare Rights Officer and you will be advised of the outcome of that review.
If you still want further information to be considered or you believe the assessment is incorrect, you
can ask for your case to be referred to our ‘Charging Review Meeting’.
This monthly meeting is chaired by the Head of Business Management and Commissioning and is
conducted by a specialist group of people who can look at your individual circumstances.
Your Adult Services Worker or your Welfare Rights Officer can help you with this process, as a form
will need to be completed to ensure we have all the information you wish to give us. Once the review
meeting has taken place, you will be informed of the decision in writing.
You can also use the council’s ‘Tell us how it is’ to let us know your comments, compliments or
complaints. We are always looking to ensure that the way we work is efficient, effective and is
undertaken in an appropriate manner.
If you have any comments about the way we undertook the financial assessment process in your case
we will be pleased to hear from you. Please complete our Feedback Recording Form that is available
from the Customer Service Centre.

F R EQ U EN T LY A S K ED Q U E S T I O N S
Q. Why are care and support services chargeable?
A. To help provide and develop services to a high standard. If care and support services 		
		 were not strictly means-tested, there would not be enough money to fund the 			
		 services required by all those who need them.
Q. From when are my services chargeable from?
A. You are responsible for paying or contributing to the cost of your care and support 			
		 services from the day the service starts.
Q. Do I have to give my financial details?
A. You don’t have to provide any details of your income or savings but if you don’t, we 			
		 cannot assess if you qualify for any financial assistance and you will have to pay the full 			
		 cost of your care.
Q. Who will help with the application for financial assistance?
A. A specialist Welfare Rights Officer will complete the finance form with you and will 		
		 assist with claims for any relevant benefits for you and your family.
Q. What benefits are available to assist with my care costs?
A. Disability benefits such as Attendance Allowance and Personal Independence 			
		 Payment are intended to help with the extra costs of living with a long term health 			
		 condition or disability.
		Attendance Allowance
		(for over 65’s)

Personal Independence Payment
(for adults aged 18 - 65)

		

Tel DWP on 0800 917 2222

Tel DWP on 0800 731 0122

Q. How do I pay for my care?
A.
		
		
		

If you are receiving care in your own home, the council will usually invoice you on a 		
four weekly basis. If you have a Direct Payment you will need to pay your care fees 			
straight into the Direct Payment account. If you live in a residential home you will 			
need to make payment to the home following notification from the council.

Q. How will moving into residential care affect my welfare benefits?
A. If you are paying the full cost of your care home fees you may still get some benefits 		
		 such as Personal Independence Payment (daily living) or Attendance Allowance.
		 If you are relying on financial assistance, then these benefits will normally be stopped.
Q. How will moving into permanent residential care affect my spouse’s benefits?
A.
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For welfare benefit purposes, the law treats you and your partner as single people 			
after you have moved into a care home permanently. Your partner may therefore 			
qualify for means-tested benefits in their own right after you have moved. Your 			
partner should let the DWP know when you have moved and they will tell them 			
what they need to do to.
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Q. What services am I paying for in a care home?
A.
		
		
		

Care home fees should cover all the normal things you need. The home should 			
not ask you for any more money, except for extra things such as your own 			
newspaper, chiropody bills or having your hair done. This should come from your 			
personal expenses allowance.

Q. Do I still have to pay if I’m on holiday or in hospital?
A.
		
		
		

Yes. If you go on holiday your place in the home still has to be paid for. If you go into 		
hospital for more than 4 weeks continuously, a social worker has to review the 			
contractual agreement between you, your care home, the council and any third 			
parties to decide if financial assistance should continue.

Q. What is the difference between nursing fees, care fees and third party top up fees?
A. 	If you need nursing care the NHS will fund a nursing element to help towards the cost of
your overall fees. Care fees are charged in all types of care homes even if there are nursing
fees as well. You may qualify for financial assistance to help you pay the care fees element
of your costs. Additional payment fees are extra charges for optional, more expensive
accommodation.

U S EF U L CO N TAC T S
East Riding of Yorkshire Council Call Centre
Tel: (01482) 393939 Fax: (01482) 393375
Assessments and Payments
County Hall, Beverley, East Yorkshire HU17 9BA
Tel: (01482) 394816 Fax: (01482) 394847
email: assessments.payments@eastriding.gov.uk
Carers Support
18 Wednesday Market, Beverley HU17 0DJ
Tel: (0800) 9176844
Some of the voluntary agencies you can contact
to receive independent benefit advice:

Q. I do not qualify for financial assistance. Do I need to sign a contract with
		 my care home?

Age UK
Free National phone advice line 0800 169 6565
East Riding (01482) 869181

A. Yes. You must sign the contract issued by your care home. The council will not be 			
		 involved in this. Your contract is with your care home and not with the council. Your 		
		 care home will notify you in writing if they decide to increase their charges.

Citizens Advice Bureaux (CAB)
All Offices 0300 330 0888

Q. Is my share of the value of our house still counted in my financial assessment if 			
		 my spouse still lives there?
A. No. Your share of the value of your house is disregarded in your financial assessment 		
		 until such times as your spouse moves house, passes away or the property is sold.
Q. What happens if I don’t pay my care and support costs or I stop making payments?
A. 	The Council will take action to recover the debt and this may result in legal proceedings. Your
credit rating may also be affected.
Q. What legislation does the council use to work out whether I qualify
		 for financial assistance?
A. When undertaking financial assessments, the council must act in accordance with:
		
		
		
		

Care Act 2014
Care and Support (Charging and Assessment of Resources) Regulations 2014
Care and Support Statutory Guidance
You can view all this information online by visiting:

		www.gov.uk
		www.legislation.gov.uk
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Scope Helpline
0808 300 3333
NHS Low Income Scheme
Newcastle 0300 330 1343
MENCAP
Free General Advice Line 0808 808 1111
MIND
General Advice Line 0300 123 3393
Hull and East Riding (01482) 240200

Some other contacts that may be useful:
Care Quality Commission (CQC)
0300 061 6161
Department for Work and Pensions (DWP)
Jobcentre Plus 0800 169 0310
Pensions Service 0800 731 0469
Pension Credit 0800 991 234
Attendance Allowance 0800 731 0122
Disability Living Allowance
0800 121 4600
Personal Independence Payments
0800 121 4433
www.gov.uk
Department of Health
Customer Service Centre 0207 210 4850
NHS East Riding of Yorkshire
Continuing Care (01482) 672006
Financial Conduct Authority
Freephone 0800 111 6768
Consumer Helpline 0300 500 8082
Firms 0300 500 0597
For customer service centre contact details,
please see overleaf.

Royal National Institute of Blind People (RNIB)
General Advice Line 0303 123 9999
Hull and East Riding Institute
for the Blind (HERIB)
(01482) 342297
Action on Hearing Loss (Formerly RNID)
Free General Advice Line 0808 808 0123
Society of Later Life Advisors (SOLLA)
General Advice Line 0333 2020 454
www.societyoflaterlifeadvisers.co.uk
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Customer Service Centres
(01482) 393939 for all centres listed below.
Beverley CSC
7 Cross Street, Beverley HU17 9BA
Bridlington CSC
Town Hall, Quay Road, Bridlington Y016 4LP
Brough CSC
East Riding Petuaria Centre, Centurion Way, Brough HU15 1DF
Cottingham CSC
Council Offices, Market Green, Cottingham HU16 5QG
Driffield CSC
Town Clerks Office, West Garth, Mill Street, Driffield Y025 6TP
Goole CSC
Council Offices, Church Street, Goole DN14 5BG
Haltemprice CSC
120 Springfield Way, Anlaby HU10 6QJ
Hedon CSC
2 New Road, Hedon HU12 8EN
Hessle CSC
Southgate, Hessle HU13 0RB
Hornsea CSC
Council Offices, 75 Newbegin, Hornsea HU18 1PA
Howden CSC
69 Hailgate, Howden DN14 7SX
Market Weighton CSC
The Wicstun Centre, 14 Beverley Road, Market Weighton YO43 3JP
Pocklington CSC
Pocela Centre, 23 Railway Street, Pocklington YO42 2QU
Withernsea CSC
243 Queens Street, Withernsea HUI9 2HH
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This document can be made available in other languages or formats if required.
To request another format, please contact us on (01482) 396940
or via welfare.rights@eastriding.gov.uk

