ENDING A TENANCY
There are different types of tenancy that give different
rights. The most common tenancy for private rented
housing is the Assured Shorthold Tenancy (AST) which
usually has a fixed term, often 6 or 12 months.
If the tenancy has no end date or it has passed, it is
probably a periodic tenancy. There are different rules
to end each type of tenancy.
Tenants can only end a fixed term tenancy if:
The contract has a break clause.
The landlord agrees to end the contract early.
If a tenant can’t do either of these things, the tenancy
won’t end and they are still liable for the rent.
A landlord or letting agent must follow strict
procedures if they want a tenant to leave a property.
Most tenants are entitled to a written notice telling
them to leave a property even if the landlord did
not give a written tenancy in the first place. The only
exception to this is where the tenant is sharing the living
accommodation, for example, a kitchen or bathroom
with the landlord, in this case, the landlord only has to
give ‘reasonable notice’ to leave and this doesn’t have to
be in writing.

WHAT TO EXPECT WHEN
YOU CONTACT THE COUNCIL
The Private Sector Housing team are responsible
for ensuring good housing standards and property
management in the East Riding of Yorkshire.
We recognise that letting out property is a business
and we want the local economy to thrive.
That is why when we take enforcement action we are
committed to providing a fair and transparent service.
Where landlords are failing to meet legal requirements
we will act in accordance with the council’s enforcement
policy. When a tenant contacts the council, we will
assess the nature of the issues and advise what action
is to be taken. In most cases we will give the landlord
an opportunity to resolve the issues without formal
enforcement action. However, a range of enforcement
options are available depending on the concerns and
having regard to a number of factors, including the
history of non-compliance and potential harm, and where

A section 21 notice is the most common way for a
landlord to evict a tenant. The landlord doesn’t need to
give a reason to end a tenancy with this notice.
A section 8 notice can be used where a tenant has
broken the terms of the tenancy. If a tenant doesn’t
leave by the date specified on the notice, the landlord
must apply to the courts to obtain possession. If a
landlord doesn’t follow the correct legal procedure they
may be guilty of illegally evicting a tenant.
Only a court appointed Bailiff or High Court
Enforcement Officer can remove a tenant from a
property and change the locks.
More advice about ending a tenancy can be found at:
www.england.shelter.org.uk/housing_advice/eviction
www.gov.uk/evicting-tenants

www.eastriding.gov.uk

appropriate a decision may be made to proceed straight
to notice that may incur a charge.

More advice and information can be found at:
www.eastriding.gov.uk/housing
www.shelter.org.uk
www.gov.uk		
www.citizensadvice.org.uk

CONTACT DETAILS
Private Sector Housing, County Hall,
Cross Street, Beverley HU17 9BA
private.sector.housing@eastriding.gov.uk

INFORMATION
FOR TENANTS
AND LANDLORDS

THE PRIVATE SECTOR HOUSING TEAM
DEAL WITH:

Effective communication and arrangements need
to be in place to ensure a good relationship
between tenant and landlord or managing agent.

Advice and enforcement to ensure residential properties
are safe to live in.
The enforcement and prevention of illegal eviction and
harassment of tenants.

REPORTING REPAIRS

Standards of Houses in Multiple Occupation (HMO).

LANDLORD AND LETTING AGENT
RESPONSIBILITIES:
Landlords and letting agents have certain legal
responsibilities even if they are not mentioned in the
tenancy agreement.
Landlords and agents must check that all tenants who
occupy a property have the legal status to live in the UK.

TENANT RESPONSIBILITIES:
Tenants have certain responsibilities while living
in a rented property.
Pay the rent on time.

Any fees and charges to tenants must comply with
current legislation.

Look after the property and not deliberately

At the start of a tenancy, the tenant must be given;
an Energy Performance Certificate (EPC), gas safety
certificate if the property has gas appliances, and if let
on an assured shorthold tenancy, a copy of the
‘how to rent’ guide.

Report repairs to the landlord as soon as possible.

Tenancy deposits taken for assured shorthold
tenancies must be placed or registered in a deposit
protection scheme.
Landlords are responsible for most repairs in private
rented properties and must ensure the property is
safe by; arranging for an annual gas safety checks by a
Gas Safe registered engineer, make sure electrical wiring
and appliances are safe and that smoke alarms and
carbon monoxide detectors are fitted as needed.

cause damage.

Get the landlord’s permission before decorating or
making changes to the property.
Not take a lodger or sub-let the property without your
landlord’s permission.
Ensure you or guests do not cause anti-social behaviour.

More information about renting a house or flat can be
found in the government’s ‘how to rent’ guide at:
www.gov.uk/government/publications/how-to-rent

Letting agents and property managers must be registered
with a government approved redress scheme.
More information for current landlords and anyone
interested in letting a property can be found at:
www.gov.uk/government/publications/how-to-let

Tenants have the right to live in safe
accommodation free from harassment
and illegal eviction.

In most cases, the landlord is responsible for the repair and
maintenance of a rented property. Before contacting the
council, we expect tenants to have written to the landlord
to report any repair issues. For urgent issues tenants may
also wish to text or phone. This may also help to avoid a
retaliatory eviction. A template letter to can be found on the
council’s website www.eastriding.gov.uk/housing/privatehousing-residents/advice-for-tenants/problems-disrepair.
Landlords must carry out repairs within a reasonable
timescale taking into account; how bad the problem is, how
it’s affecting the tenants and how easy it is to fix. Tenants may
need to contact the landlord again if they don’t take action
and should always keep a record of all the contact made with
the landlord about the repair problem. Some repairs may
need further investigation or require parts which means they
may take longer to resolve than expected. Landlords should
keep tenants informed of any delays.
Landlords also have responsibilities to make sure their
properties are ‘fit for human habitation’, which means they
must be safe, healthy and free from things that could cause
serious harm. If a landlord fails in their duties, a tenant can
take them to court. The courts can force the landlord to do
the repairs and also make them pay compensation.
If your landlord needs access to the property to inspect
its condition they should arrange a suitable time to visit
and give at least 24 hours’ notice. Landlords cannot enter
a property without the permission of the tenant except in
cases of an emergency where safety issues are at stake,
i.e. a gas leak or a fire at the property.
Tenants who have a problem getting their landlord to do
repairs can contact the Private Sector Housing Team.

