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» 1: The council tax reference

number which needs to be
quoted whenever contact
is made with the council or
payments are made.

» 2: This shows what band the property is
in, what the charge is and the percentage
increase from the previous year. There are
ﬁve charges that make up the ﬁnal bill, these
include two from the council, one which relates
to general council tax and a separate charge
to go towards adult social care. As there is no
increase for adult social care in 2019/20, the
percentage ﬁgure is shown as 0.0%.

The council tax bill shows how the bill
is calculated and shows individual figures
and percentages set by East Riding of
Yorkshire Council, Humberside Police,
Humberside Fire and Rescue Service
and local town and parish councils.
There are two charges for East Riding
of Yorkshire Council – one charge is for
general council tax and the other is a
separate charge which funds 13% of
the adult social care budget.
This year, there has been no increase
in the adult social care charge so it
is shown as 0.0% on the bill. The bill
contains more information about
this charge.

» 3: This section covers the

address of the property,
what parish the address is in
and who is liable for the bill.

The bill also contains important
information about how and where
council tax bills can be paid as well
as how to report any changes in
circumstances that may affect how
much council tax is to be paid.
There is also information about
who to contact if people are
struggling to pay.
A video explaining the council tax
bill can be found at
eryc.link/what-council-tax-pays-for

» 5: If payments are made monthly, this section shows

» 4: This part of the bill shows the
period for which the council tax
is due as well as any discounts,
exemptions or council tax
support that has been awarded.

how much the instalments are and when they should
be paid. Payments can be made either by cash or
Direct Debit. If there is an outstanding balance on the
bill, it will be shown in this section. If you already pay by
Direct Debit, your bank will automatically recommence
payments for this year's council tax.

Your council tax
Your council tax does not just help to pay for council run services, it also contributes to the costs of Humberside Police,
Humberside Fire and Rescue, and your local town or parish council.
If you wish to know more information about an element of your charge, be sure to contact the correct organisation:
East Riding of Yorkshire Council:
Humberside Police:
Humberside Fire and Rescue:
Town or parish council:

www.eastriding.gov.uk/counciltax
www.humberside-pcc.gov.uk
www.humbersidefire.gov.uk/about-us
Please visit your local council’s website for contact details

Save time and do it online
You can now manage your council tax account online. You can view your council tax bill, avoid the need for a paper bill to
be sent to you by registering for our paperless billing service, and you can set up a Direct Debit to make sure your council
tax is paid every month. It is a completely safe, secure and convenient service.
You just need a few details to register, and these are shown on the annual council tax bill that you have just received.
It’s a good idea to register now, while you still have your bill handy.
Register on our website here: www.eastriding.gov.uk/counciltax

DO IT ONLINE
www.eastriding.gov.uk

How to pay and further information
For council tax and benefits:
www.eastriding.gov.uk/counciltax
www.eastriding.gov.uk/benefits
(01482) 393939
24 hour telephone payment line:
0300 330 1515

Help with your council tax
You can apply for a reduction in your council tax if you are on a low income and have less than £16,000 worth of savings
or capital. To check if you might be eligible, or to make a claim, visit www.eastriding.gov.uk/hbcts
If you already receive council tax support, do not forget to tell us if there are any changes, for example in your income,
savings or numbers in your household. You need to tell us within 21 days of any changes which may affect the amount of
help you get.
You can tell us about any changes on our website at www.eastriding.gov.uk/benefitchanges

Benefit and debt advice
Did you know we have a team of advisors ready to help you check you are getting all of the benefits you are entitled to,
help you with budgeting your money and help with any debts you may have. We understand that being in debt can be an
incredibly stressful time; there are many options to help people suffering with debt. Sometimes it’s good to speak to an
actual person and our advisors can come and see you in your own home or give you a call to support you through this
difficult time. If you want to make an appointment to see or speak to an advisor email benefit.takeup@eastriding.gov.uk
If you don’t want to see anyone, you can use our FREE budgeting tool, whenever and as often as you need, this will give
you pointers on how you can reduce your outgoings. Visit www.budget.entitledto.co.uk/eastriding

