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December 2020
ERSAB Newsletter
Safeguarding information for
professionals & volunteers
Welcome to the East Riding Safeguarding Adults Board (ERSAB) Newsletter. Providing
information about the work of the Safeguarding Adults Board in the East Riding with links to
national and local adult safeguarding news.

Humber Health Covid-19 briefings
As the number of coronavirus cases
continue to be high across the Humber
region, we are sharing short videos of our NHS
leaders from this area.
The first is from Emma Latimer in her role
as Chair of the Local Resilience Forum’s
Humber Health Cell. Emma thanks health and
care staff for their hard work during these
unprecedented times as well as reminding
people that the NHS is here
for you when you need it.

www.ersab.org.uk

Click here to view Emma’s video
https://www.youtube.com/watch?
=D7_Iiqm2rp8
The second video is from Dr James Crick,
local public health consultant, reminding
people of the importance of isolating to
help reduce the risk of spread of
coronavirus and support NHS services
across the Humber region.
Click here to view Dr Crick’s video.
https://www.youtube.com/watch?
v=LL8VldEjI0o
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ERSAB Updates
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ERSAB Board Update
The Safeguarding Adults Board meet
on a quarterly basis to gain assurance
from partner agencies that local
safeguarding issues are addressed in
an effective and proportionate manner.
The Board is supported by a number of
Sub-groups.

ERSAB Website

The work of the SAB and its subgroups is facilitated by a small support
team and can be contacted on 01482
392092 or sab@eastriding.gov.uk

The East Riding Safeguarding Adults
Board website is full of useful information
regarding Safeguarding Adults including
the procedure to follow when making a
referral, as well as updates and useful
information on local and national issues.
The website has been designed with
everyone in mind and I hope you will find
the content informative and of practical
use.

A quarterly Board meeting
took place on 5th
November 2020

Please visit www.ersab.org.uk to access
all relevant information concerned with
the safeguarding of adults at risk of
harm.

Key messages from the
meeting were:-

Would you like to submit an article or
be added to the mailing list?

•

•
•
•

approval of the Provider Support,
Quality Improvement and
Organisational Safeguarding
Procedures (formerly Large Scale
Enquiry)
Presentation on the Safeguarding
re-design work
Report from Humber/SMILE on
VCSE Support
Update on training Jul - Sept

Please email:lorraine.clarke@eastriding.gov.uk Tel:
01482 392291
The next issue of the ERSAB Newsletter
will be available in February 2021
Would you like to get
involved in the work of
the Board?

2020

The next Board
meeting will take
place on 27th
January 2021.

www.ersab.org.uk

We would like to create a virtual network
of interested people from a range of
backgrounds who can collaborate,
comment and contribute to the work of
the Board.
If you are interested in being part of this
or would like to find out more
information we would like to hear from
you. Please contact us via email if you
are interested in being involved. Email:
sab@eastriding.gov.uk

Email@ sab@eastriding.gov.uk

Tel: (01482) 396940

Are you concerned about an adult at risk of harm? Call (01482) 396940

ERSAB - Easy Read Documents

Easy Read - The Board have recently published the Annual Report 2019/20
which can be seen on the ERSAB website. This year an easy read version of
the Annual Report has been created in consultation with volunteers from
Healthwatch. The Easy Read Annual Report 2019/20 is available by clicking on
the link Easy Read ERSAB Annual Report 2019-20

There has been an Easy Read concerns form for over a year and this has recently been
updated. The form is entitled TELL SOMEONE AND BE SAFE FORM and is for individuals to fill
out if they are worried that someone is harming them or someone else, and they would like
some help with this and want it to stop. Support workers/carers can support individuals to
complete this form and it is a great way to incorporate Making Safeguarding Personal from the
start of any safeguarding process.
Copies of these documents can be downloaded from the ERSAB website by clicking the link
safeguarding-easy-read.

www.ersab.org.uk
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National Safeguarding Adults Week

Safeguarding Adults Week 2020 16 - 22 November
During Safeguarding Adults Week, East Riding Safeguarding Adults Board joined forces with the
Ann Craft Trust to support the National campaign with the purpose of reminding the public about
keeping themselves, and others safe.
National Safeguarding Adults Week is an annual event which runs during mid-November and aims
to raise awareness about the signs and symptoms of abuse. Each day of the week covered
different safeguarding themes, telling the community what signs they should be looking out for,
and where to turn if they have concerns about adults.
This year saw some virtual training brought to you from the board training staff with topics
including Scams & Financial Abuse, Mental Capacity Act and Self Neglect. The training was
delivered via MS Teams and the presentations are available to view and download on the ERSAB
website www.ersab.org.uk.
The training was open to all and attracted people from within East Riding Council departments
including Adult Social Care Community Wellbeing Team, Performance and other areas and
external organisations such as KIDS, Alzheimer's Society, Humberside Fire &Rescue and
individuals including Social Work students. The feedback on the hour long training slots were
extremely positive with the many people being signposted to a variety of Safeguarding information
with the ability to briefly discuss scenarios affecting their work or personal situations.
The week saw a successful media campaign with messages on social media and the Internet
during National Safeguarding Adults Week which emphasised how we can all look out for our
most vulnerable in making sure that Adults across the East Riding are protected against abuse.
The number of hits on the ERSAB website was up by between 20% - 67% on individual pages
with an overall increase in traffic across all areas during the week in comparison to the week
previous.
This is the second year the Board has participated in National Safeguarding Adults Week and
something which we hope to repeat next year in addition to the more local Safeguarding week
which takes place in June alongside the East Riding Safeguarding Children's Partnership and
Community Safety Partnership. Despite the lack of physical presence of this year's campaign
which took place in leisure centres' and markets during 2019, COVID-19 restrictions has created a
virtual learning opportunity which if combined with a physical presence should only enhance the
2021 campaign. If you would like to get involved in the Safeguarding week 2021, please get in
touch with the ERSAB team.

www.ersab.org.uk
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Partner Updates

Actearly - Launch of New Counter Terrorism Website
Launch of new counter terrorism website actearly.uk
Radicalisation is the process by which a person comes to
support terrorism and extremist ideologies. If you are
worried someone close to you is becoming radicalised act
early and seek help. The sooner you reach out, the quicker
the person you care about can be protected from being
groomed and exploited by extremists.
Police forces across the country have specially trained Prevent officers who work with professionals
in health, education, local authorities and charities, as well as faith and community groups to help
vulnerable people move away from extremism.
Friends and family are best placed to spot the signs, so trust your instincts and share your concerns
in confidence. They can help if you act early. You won't be wasting police time and you won’t ruin
lives, but you might save them.
To find out more about how to help someone close to you visit actearly.uk

East Riding Domestic Abuse Strategy
The Strategic Domestic Abuse Board and the East Riding Community Partnership formally
approved the East Riding Domestic Abuse Strategy 2020 – 2023 in October 2020.
Domestic abuse is a complex problem which affects all in society. A significant criminal, social and
health problem which has a major impact on children and young people, adults, families and
communities, Domestic abuse is a challenge for many services and organisations requiring
complex coordination across a multifaceted partnership landscape.
Domestic abuse is currently one of the country's and region’s biggest and most complex priorities
for us to deal with. Domestic abuse is present in all walks of life and affects all communities, having
an impact on the people involved with and often long lasting effects on them, and especially
children in those situations. It is absolutely essential that within the East Riding we do all we can to
tackle domestic abuse and reduce any impacts it can have, and stop people becoming victims.
There is no one single agency which can solve domestic abuse and it requires a full multi-agency
approach to solve the problems created and reduce the demand present within domestic abuse.
There are many reasons behind domestic abuse that requires the involvement of a multitude of
partners including Local Authorities, support agencies, voluntary sector, Police, health and key
partners within the Criminal Justice System. The aim of this strategy is to bring together the
collective views of all the services and partners that work together within the East Riding.
This Strategy defines the collective vision, aims and priorities for preventing, responding to and
helping survivors recover and perpetrators change their behaviours in the East Riding of Yorkshire.
A copy of the East Riding Domestic Abuse Strategy and is available by clicking on the following link
http://www.ersab.org.uk/what-is-abuse/the-ten-types-of-abuse/domestic-abuse/
Confidential telephone number: (01482) 396368
Email: DVAP@eastriding.gov.uk
24-Hour National Domestic Violence Freephone Helpline Tel: 0808 2000 247
www.ersab.org.uk
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Anti Grooming Campaign
Grooming is a form of abuse that involves manipulating someone until they’re isolated, dependent,
and more vulnerable to exploitation.
Not in Our Community (NIOC)
anti-grooming campaign
The Police and Crime Commissioner
and Safer Hull Partnership have
launched a new film entitled ‘Missed
me’ to raise the awareness in the
dangers faced by young people when
they go missing.
The film tells the intertwining stories of
four young people through which the
viewer learns about the push and pull
factors leading to the dangerous
situations Billy, Tabby, Rosie and Lisa find themselves in. It is hoped that the film will raise
awareness of the reasons behind young people going missing and present them as victims
rather than perpetrators of crime or the cause of situations including poor mental health, sexual
and criminal exploitation. To view the film please click on the link below
https://www.youtube.com/watch?v=d4R4VaC4vjc&feature=youtu.be

Financial Abuse - Scams
Scams are schemes to cheat people out of their money. They come in a variety of ways; by post,
phone, email, online and sometimes by a knock on the door. Scams and Financial abuse was a
topic covered during National Safeguarding Adults week and the presentation is available on the
ERSAB website by clicking the link here Scams presentation

For more information on preventing financial abuse visit The Action fraud website
www.actionfraudalert.co.uk
wwwww.ersab.org.ukw
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Safeguarding and the Voluntary Sector during Covid-19 SMILE
Safeguarding

support for the voluntary and community sector has been pivotal during the Covid-19
pandemic. The period between March and July 2020 resulted in managed change programme between
Humber Teaching NHS Foundation Trust and Smile working in partnership with ERYC. The team began
to support the community outreach offer working in partnership with a wide range of VCSE partners from
across the East riding, identifying specific Voluntary and Community Sector (VCSE) groups located
across 9 locality hubs across East Riding.
From March 13th onwards the way services connected and were delivered changed, resulting in Smile
working closely as a team becoming directly responsible for ensuring they drew on assets and connected
more than we had ever connected before with our VCSE colleagues.
Smile noted a major response by our communities to the Covid-19 pandemic with offers of support being
shared and offered across a wide range of localities but aware there was increased risk to keeping
communities protected and safe. The message was to continue to work with the sector and promote the
safeguarding messages that it is ‘everyone’s business’ and to ensure we provided as much promotion
and engagement as we could to remind everyone what to look for and how to report concerns.
This was done through social media, online platforms and through email and via the Beecan system. The
beecan system, launched by HEY smile foundation is a new exciting resource and was crucial to bringing
the VCSE together during this time. It provides a single platform that allows organisations to gather
support, gain insight into policy and governance while being regularly updated with news, local updates
and more importantly to connect with one another and share learning. The Beecan platform is up and
running and can be accessed via www.beecan.org. All voluntary sector organsiations who have not
signed up are encouraged to get connected TODAY. The platform hosts a wide range of resource and
information about safeguarding in the voluntary sector, training, information and updates.
Volunteers played a vital part in the response
Volunteers came forward in their droves. Across the region our sector worked with over 2700 volunteers.
Volunteers were signposted to the right organisations, enabling VCSE groups to put the required
infrastructure in place to place them. All volunteers were trained in safeguarding level 1 and continue
promote safeguarding within their key roles, dealing with our communities most vulnerable residents
The impact of volunteers
• In an average week, 1513 volunteers were active in our region
• 696 volunteers were registered but not active
• The equivalent living wage value of these volunteers, in 12 weeks, was £1,089,360
• On average, 2960 households received support each week from volunteers
• In 12 weeks, a minimum of 36,000 community contacts were made by volunteers
• Early figures suggest volunteer effort saved a minimum of £838,272 on hospital admissions alone
• A minimum of 159,840 miles covered by volunteers collecting medications & delivering food parcels
• 201 hours of befriending were delivered through the CallER Collective telephone line manned by
volunteer befrienders , trained in safeguarding
The Voluntary and Community sector were at the heart of the Covid recovery, empowering our
communities to support their neighbourhoods safely and we recognise the valuable contribution they
played in supporting the most vulnerable and hard to reach residents. We continue to use this learning
to shape how we continue to engage with the voluntary sector, support with additional training
programmes and provide an opportunity to ensure safeguarding is at the heart of all we do and
everybody’s business. Updates , training opportunities and how to get more involved with the
safeguarding offer can be found by registering on www.beecan.org
www.ersab.org.uk

Email@ sab@eastriding.gov.uk

Tel: (01482) 396940

Are you concerned about an adult at risk of harm? Call (01482) 396940

Safeguarding and
supporting your community
Working within your community and supporting those most
vulnerable, Isolated and in need at this time is vital to ensuring
those who need it get the help and support they require. Your
support and the ability to help a neighbour, friend, loved one,
organisation and businesses is very much needed at this time
and we thank you for all that you are offering and providing in
your community.
We need to ensure that:
 s someone supporting communities
• A
you understand safeguarding
• Y
 ou understand how to recognize a
safeguarding concern

STEP 1

• You know how to report a concern
• Y
 ou know when and how to ask a
question when concerned

STEP 2

WANT TO
KNOW MORE:
For more information please follow
the link to www.ersab.org.uk for
more information.
For information specifically about
the VCSE sector login to
www.beecan.org or email
hello@heysmilefoundation.org

Complete the FREE Online Level 1
Safeguarding Training by Link to
Level 1 recognising adult abuse

To raise a concern follow the link
to the online concern form

SAFEGUARDING
TRAINING

ONLINE
CONCERN FORM

STEP 3

To find out more about safeguarding and
to complete further training or to find
useful materials follow the link below
www.ersab.org.uk

If you would prefer to receive a paper workbook or to download the workbook yourself please email: hnf-tr.vcsesafeguarding@nhs.net or call 0800 9177752

Modern Slavery Workshop Resources
The University of Hull’s Wilberforce Institute for the study of Slavery and Emancipation has helped
launch a new series of innovative resources, designed to help frontline workers respond to individual
cases of modern slavery.
The Modern Slavery and Human Rights Policy and Evidence Centre has announced new resources
and workshops. These have been led by a team at the Institute, in collaboration with the
Gangmasters and Labour Abuse Authority (GLAA), the Rights Lab at the University of Nottingham,
the Humber Modern Slavery Partnership and Fresca Group.
Modern slavery is estimated to affect tens of thousands of people across the UK, with over 10,000
people officially identified as potential victims by the authorities in 2019. Children and adults get
coerced, trapped and exploited in a wide range of forms of exploitation, from forced labour in sectors
such as farming, construction or hospitality, to sexual exploitation, domestic work or forced
criminality.
Although the general awareness of modern slavery has risen in recent years in the UK, it’s often
hard for frontline practitioners to be able to respond to different and often very complex individual
cases of people trapped and exploited.
The new workshops are designed to change that, providing innovative solutions for local authorities
and partners to develop their own practical responses.
Rather than relying on presentations, the workshops are based on simulated realistic scenarios,
taking into account complex individual factors for the people affected, as well as limitations in the
capacity of those required to intervene. Please click on the click the link below in order to access the
resources https://modernslaverypec.org/latest/innovative-workshops-frontline-workers

Safe & Well Visits
andContinue
Rescue - Humberside Fire and Rescue
Safe & Well visits are carried out for people deemed most at risk from fire. Both members of
the public and partner agencies can get in touch with us to request our prevention services.
Each request will be taken through a questionnaire to establish eligibility for a visit. Safe &
Well visits are carried out for people deemed most at risk from fire. Both members of the
public and partner agencies can get in touch with us to request our prevention services.
Each request will be taken through a questionnaire to establish eligibility for a visit. Safe &
Well visits can be requested on our website:- https://humbersidefire.gov.uk/your-safety/
referral-and-contact-page or by calling our Public Safety Centre on 0300 303 8242.
Advice given during a Safe & Well visit includes:
• Testing smoke alarms regularly
• Never leaving cooking unattended
• Planning and practicing escape routes
• Switching off appliances before going to bed
• Closing all internal doors to prevent a fire from spreading
• Smoking safely
• Smoking cessation
• Social isolation
• Falls prevention a questionnaire to establish eligibility for a visit.

wwwww.ersab.org.ukw
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ERSAB Training
Due to the continued Government restrictions, we are now delivering all our
training online. Please see the guidance below entitled 'What is Virtual Training?'
These sessions are in lieu of face-to-face training and delegates will be awarded
a certificate, valid for 3 years
We try to replicate the face-to-face sessions with case studies, quizzes and
opportunities for discussion and questions.
We have arranged several sessions at both level 1 and level 2 between now and
the end of the year. Please check the calendar.
If you would like to book a place on one of the courses, check the calendar and
complete the booking form in the usual way.

To access
training
opportunities
available please
visit:
http://
www.ersab.org.uk
/learning-anddevelopment/
training/

If it is more convenient, we still have the online videos available as outlined below
but, as this is a temporary measure, the certificate is valid for only a year.
If you have any queries, please contact
the support team on
Tel: 01482 396442
or email: sab@eastriding.gov.uk

Christmas Message
ERSAB would like to take this opportunity to thank you for your continued hard work, dedication
and support in keeping people safe in what has been, and continues to be an un-precedented
year.
We hope you have a safe and very Happy Christmas and New Year.

www.ersab.org.uk
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Contact Information 
Action Fraud
UK Tel: 0300 123 2040/
Website: https://www.actionfraud.police.uk/
Age UK
Tel: 0800 678 1602
Website: www.ageuk.org.uk
Alzheimer’s Society
Tel: (01482) 211255
Website: www.alzheimers.org.uk
CASA (care After Sexual Assault)
Tel: 0330 223 0181
Website: www.casasuite.org
Email: casasuite.sarc@nhs.net
Connect to Support East Riding
https://eastriding.connecttosupport.org
East Riding of Yorkshire Council Safeguarding Adults Team
County Hall, Beverley, HU17 9BA (01482) 396940
Emergency Duty Team (01377) 241273 Email:
safeguardingadultsteam@eastriding.gov.uk
East Riding of Yorkshire Council Carers’ Support Service
18 Wednesday Market, Beverley, HU17 0DJ
Tel: (01482) 396500 or 0800 917 6844
Website: www.eastriding.gov.uk/living/care-and-support-for- adults/carers/
Email: ERCarers@eastriding.gov.uk
East Riding of Yorkshire Domestic Violence and Abuse Partnership (DVAP)
Website: https://www.eastriding.gov.uk/living/crime-and- community-safety/domesticviolence/domestic-violence- adult-services/
Tel: (01482) 396368
Confidential Helpline: (01482) 396330
Email: DVAP@eastriding.gov.uk
Modern Slavery (National Government) Tel: 0800 0121 700
Website: www.modernslavery.co.uk
Humber Modern Slavery Partnership
Website: https://www.humberantislave.com/
Advice Email: a.smith9@hull.ac.uk
Mencap
Tel: 0808 808 1111
Website: www.mencap.org.uk
Coronavirus Community Support Hub
Tel: 01482 393919 email: covid@eastriding.gov.uk
Website: www.eastriding.gov.uk/covid19
www.ersab.org.uk
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