
Lifeline is a special alarm service. 
It helps people stay safe and live 
more independently at home.

Lifeline is good for those who are 
older, have a disability, or have 
memory problems. 

It helps if you are at risk of falling.

You wear an alarm pendant. If 
you need help, you press the 
alarm. 

A talking box in your home helps 
the Lifeline operator find out what 
has happened. 



A Lifeline operator will help you 
get the support you need.

There is also an option for a 
responder to come to your home 
in an emergency.

Lifeline is for people who are

aged 18 or over 
live in the East Riding of 
Yorkshire and
able to live independently.

To get Lifeline, you first need a 
free personal assessment. 

This helps Lifeline know what 
service you need.
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Then, choose what equipment 
and support you want. Staff will 
install it and show you how it 
works.

With Lifeline, you can get help 
when you need it.

Equipment includes free 
maintenance and repairs, and 
you can change your service if 
needed.


